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Falls Creek ARMB

Population supplied with drinking water: 120 permanent population and 2000
day visitors during the ski season.

The Falls Creek ARMB supplies drinking water to a single water sampling locality
Falls Creek. This comprises of the resort village and the immediate surrounding area,
including public shelters. The treatment plant comprises a single ultraviolet (UV)
disinfection treatment plant with an emergency power generator.

Performance against drinking water standards

Falls Creek use only UV disinfection, and are required to monitor for compliance
with E. coli and turbidity. The locality complied with these drinking water quality
standards during 2006-07.

Other water quality issues of potential health significance

The Falls Creek ARMB undertook testing of a wide range of health parameters,
including pesticides, manganese, hardness and fluoride. All results met the relevant
health-related guidelines values in the Australian Drinking Water Guidelines (2004).
Details of the full testing protocol and results are available in their annual water
quality report.

The Falls Creek ARMB tested for a range of aesthetic standards during 2006-07,
and all results met the aesthetic health-related guidelines values in the Australian
Drinking Water Guidelines (2004), except for iron.

In February 2007 water in the Rocky Valley lake deteriorated to such an extent
that problems with the quality of the water delivered within the village were
experienced. This was due primarily to higher than normal iron levels which caused
a characteristic brown tinge to the water. The presence of iron particles causes
visible ‘cloudiness’ which is also measured as turbidity. Colour levels are generally
satisfactory, although these can be adversely affected by elevated iron levels.

The bushfires in December 2006 and January 2003 may have exacerbated the
observed water quality problems. Immediately after the fires, iron and turbidity
levels in the lake were extremely high as a result of ash being washed into the
reservoir.

There is an aerator installed in the lake to prevent stratification and consequent
elevation of the iron and manganese levels. However, the aeration process is not
totally effective because of the position of the offtake. Options to relocate the
offtake and to provide further treatment of the water are being explored. As an
interim arrangement, a connection to the snowmaking system which draws water
from the upper reaches of the lake and which has a filtration system has been
installed. This enables filtered water to be pumped directly into the storage tank
when iron levels in the lake are high.

Details of the full testing protocol and results are available in their annual water
quality report.
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Water quality incidents and events

During 2006-07, the following water quality incidents occurred:

Date Supply Issue Action(s)
February 2007 Falls Creek  E. coli detection Resamples were found to be free of £. coli.
March 2007 Falls Creek  E. coli detection Resamples were found to be free of £. coli.

The two E. coli detections occurred during a period of significant deterioration of the
condition of the catchment caused by the December 2006-January 2007 bushfires.

Customer complaints related to water quality

A summary of the customer complaints on water quality during the 2006-07
reporting period that were recorded by Falls Creek ARMB is provided in the table
below.

Complaint category Number of water quality complaints
Discoloured water 4

Taste and odour
Blue water

Air in water
lliness

Other

- O O O &

The majority of customer complaints were made in relation to the elevated iron
levels in the treated water. These were mainly received in February 2007 when raw
water quality problems were experienced in Rocky Valley Lake. Falls Creek ARMB
issued regular bulletins during this event to keep users and stakeholders informed of
the nature of the problem and actions being taken to deal with it.

One complaint of hot water filter blockages at a commercial lodge was received
and investigated. After discussions with the owner several samples were taken for
biological investigation. The main finding was that the sample blocking the filter was
made up of a large population of zooplankton, dominated by a copepod (Boeckella)
and a rotifer (Keratella). These microscopic animals occur commonly throughout
Australia and their numbers rise in the presence of food in the form of algae. They
are harmless to humans.

Further testing to determine the extent of zooplankton throughout the reticulation
system was carried out. The results showed diverse zooplankton present in differing
numbers.

The hot water service blockage problem was resolved with the installation of in-line
filters on the service line.
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Lake Mountain ARMB

Population supplied with drinking water: No permanent residential population.
Annual visitation is approximately 200,000 people.

The Lake Mountain ARMB provides untreated water to the Lake Mountain resort,
including management offices, ski patrol facilities, retail and food outlets, day visitor
facilities, rental accommodation (single premise) and external taps.

Due to the risk of people mistaking the water for drinking water, the Minister for
Health declared the water supplied to the resort as regulated water. The declaration
was made on 23 October 2005, and published in the Government Gazette No. G47,
on 24 November 2005.

In accordance with the Act, Lake Mountain ARMB has prepared a risk management
plan for the supply, and submitted an annual water quality report. They are not
required to monitor for any water quality standards, as the water supplied is not
drinking water.

They have implemented a program to ensure that staff, stakeholders and visitors to
the Resort are aware that the water supplied is not drinking water.

Mount Baw Baw ARMB

Population supplied with drinking water: The resort has a 700-bed capacity.
The resort attracts an average visitation of 43,000 visitors for the period June to
September and approximately 15,000 visitors for the period October to May.

The Mount Baw Baw ARMB provides drinking water to a single water sampling
locality - Mount Baw Baw - comprising the resort village and the immediate the
immediate surrounding area. In May 2005 a UV treatment plant was installed. In
consultation with Gippsland Water, Mt Baw Baw Resort ARMB entered into a manual
chlorination program, which began in January 2007. This was introduced as a second
barrier of protection in managing the ongoing issues of £. coli non-compliance
during the warmer months and through periods of low water flow or use.

Water quality profiling has been undertaken since the implementation of chlorine
with regular testing for chlorine residual in the village water supply. A suitable
residual was successfully maintained. No non-compliance issues arose for E. coli
during the reporting period.

Performance against drinking water standards

During the reporting period the Mt Baw Baw water sampling locality complied
with all monitored water quality standards. As neither ozone nor aluminium are
used in treatment processes for the Mt Baw Baw water sampling locality bromate,
formaldehyde and acid-soluble aluminium concentrations are not monitored.

Other water quality issues of potential health significance

There were no other issues reported.
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Water quality incidents and events

No incidents or events arose during the reporting period that required reporting

to the department. In response to the major rain event in late June 2007, which
caused flooding in parts of Gippsland, Mt Baw Baw ARMB voluntarily implemented

a boil water notice to mitigate the risk of the public drinking water potentially
contaminated with runoff. The department were notified of this action, and the
notice was kept in place until weekly test results confirmed the water supply was not
contaminated.

Customer complaints related to water quality

No customer complaints were received during the reporting period.

Mount Buller and Mount Stirling ARMB

Population supplied with drinking water: The resort has a 7,800-bed capacity,
with a permanent population of 30 residents that increases to approximately 1,600
during the ski season. The resort has an annual visitation of 500,000 visitor days
(number of days each visitor stays) with an estimated maximum of 17,000 people in
the resort on any one day.

There is no permanent population at Mirimbah or Mount Stirling.

Localities supplied with drinking water: Mount Buller High Level Reticulation,
Mount Buller Low Level Reticulation, Mirimbah and Mount Stirling Telephone Box
Junction.

The Board supplies treated drinking water to the resort village and its immediate
surrounds and to the small settlement at Mount Stirling, and to the ticket office,
convenience store, and park at Mirimbah.

The ARMB provides water at two huts within the Mount Stirling ski field via rainwater.
This water is not intended for drinking and relevant signs are placed to warn people
of this.

During the 2006 07 reporting period severe fires burnt out a large portion of the
area managed by the ARMB. Water supplies at Mirimbah were interrupted between
late December 2006 and late January 2007. Water supplies at Mount Stirling where
interrupted between early December 2006 and early June 2007. Both interruptions
were due to damage to infrastructure. The resolution of the Mount Stirling
interruption was delayed by safety issues preventing safe access to the site. During
the interruptions signs were placed on all water outlets to inform people the water
was unfit for human consumption. The department was notified of all interruptions
to the water supply.

Assessment against drinking water standards

The Board is required to monitor for compliance with E. coli, turbidity and chlorine
disinfection by-products standards. Ozone disinfection and aluminium are not in
use and the Board are not required to monitor for bromate, formaldehyde and acid-
soluble aluminium.
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Date
February 2007

April 2007
April 2007

May 2007

Supply

Mt Buller High
Level Reticulation
Mt Buller Low
Level Reticulation
Mt Buller High
Level Reticulation
Mrimbah

All drinking water localities complied with the water quality standards during
2006-07, except as noted in the table below.

Parameter Localities not complying with water quality standard
Escherichia coli Mount Buller High Level

Upon receiving notification of the £. coli detections the disinfection systems were
checked, the mains were flushed and additional chlorine was added to the systems.
The detections in the low level locality occurred before the installation of the flow
paced chlorine dosing system, which was installed during the 2006-07 reporting
period.

Other water quality issues of potential health significance
There were no other water quality issues to report.
Water quality incidents and events

During 2006-07, the following water quality incidents occurred:

Issue Action(s)

E. coliin the reticulation Flushing, inspection and addition of chlorine to the system.
(1 orgs/100mL) Repeat sample free of £. coll.

E. coliin the reticulation Flushing, inspection and addition of chlorine to the system.
(7 orgs/100mL) Repeat sample free of £. coli.

E. coliin the reticulation Flushing, inspection and addition of chlorine to the system.
(2 orgs/100mL Repeat sample free of £. coli.

E. coliin the reticulation Flushing, inspection and addition of chlorine to the system.
(3 orgs/100mL) Repeat sample free of E. coli.

These incidents were reported under Section 22 of the Safe Drinking Water Act 2003.
Customer complaints related to water quality

No customer complaints were received during the reporting period.

Mount Hotham ARMB

Population supplied with drinking water: The resort has a 4,600-bed capacity,
with a permanent population of less than 100 residents that increases to an
estimated maximum of 4,000-5,000 people in the resort on any one day in peak
periods.

The Board supplies treated drinking water to a single locality - Mount Hotham
- comprising the resort village and the immediate surrounding area. The water is
treated with UV disinfection only prior to distribution through the reticulation system.

Performance against drinking water standards

The Board is required to monitor for compliance with the £. coli and turbidity
standards only.

The locality was compliant with both these standards for the 2006-07 reporting
period.
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A single sample was missed due to the failure of a courier to collect the sample
during the time between Christmas and New Year. The department was informed of
the missed sample.

Other water quality issues of potential health significance
There are no other issues to report.

Water quality incidents and events

There were no water quality incidents or events to report.

Customer complaints related to water quality

There were no customer complaints in relation to the quality of the water.

Several water authorities have generously provided assistance such as operational
advice and hands-on assistance to some of the resorts. This has been particularly
useful, as the supplies are difficult to manage due to the need to manage both very
high and very low demand.

The remoteness of the areas can create some difficulties, and in some cases the
failure to deliver a sample for analysis has resulted from issues with couriers failing,
or being unable to, collect the samples.
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Barwon Water
Head office: Geelong

Localities supplied with drinking water: Aireys Inlet, Anakie, Anglesea, Apollo
Bay, Bannockburn, Bellarine, Birregurra, Clifton Springs, Colac, Cressy, Forrest,
Gellibrand, Highton, Highton High Level, Leopold, Little River West, Lorne, Lovely
Banks, Lovely Banks - Carrs Rd, Meredith, Montpellier, Moorabool, Moriac, Ocean
Acres, Ocean Grove, Pettavel, Portarlington, Queenscliff, Teesdale, Torquay,
Winchelsea

Other communities within these localities that are provided with drinking water
include Alvie, Beeac, Cororooke, Gheringhap, Grovedale, Inverleigh, Lethbridge,
Mt Duneed, Shelford.

Population supplied with drinking water: approximately 271,000
Map 2: Barwon Water
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Performance against water quality standards

Drinking water supplied in all localities by Barwon Water during 2006-07 complied
Map prepared by, and used with ~ with the nine water quality standards.
the permission of, Department of
Sustainability and Environment



Date
July 2006

December
2006

February

2007

April 2007

May 2007

May 2007

Supply
Montpellier

Ocean Acres

Bellarine

Wurdee-Pettavel
transfer main (supply-
by-agreement
customers)

Lorne

Winchelsea, Moriac,
Anglesea, Pettavel,
Highton, Highton High
Level, Montpellier,
Wurdee-Pettavel
transfer main (supply-
by-agreement
customers)
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The required number of samples for £. coli, as specified in the Regulations (one
sample per week, or 52 samples), were not collected in the Lovely Banks - Carrs Rd
locality because of a laboratory error in June 2007; only 51 samples were collected.

Other water quality issues of potential health significance

A drinking water sample taken from the Forrest water sampling locality during a dirty

water event contained manganese at a concentration which exceeded the health-
related guideline value set out in the Australian Drinking Water Guidelines (2004).
The result was not representative of the quality of water usually supplied. Further
information on this event is detailed below in the table of ‘Water Quality Incidents

and Events’.

All other parameters measured by Barwon Water as part of its drinking water quality
monitoring program met the relevant health-related guideline values set out in the
Australian Drinking Water Guidelines during the reporting period.

For detailed water quality data, including data about aesthetic characteristics of
the water, please refer to Barwon Water’s annual drinking water quality report for

2006-07.

Water quality incidents and events

During 2006-07, the following water quality incidents and events were reported by

Barwon Water.

Issue

Detection of £. coli
(3 orgs/100mL) in
drinking water
Detection of £. coli
(24 orgs/100mL) in
drinking water

Detection of £. coli
(2 orgs/100mL) in
drinking water
Detection of £. coli
(1 org/100mL) at
system entry point

Detection of E. coli

(19 orgs/100mL) in clear

water storage tank no.1

Disinfection plant failure

- Wurdee Boluc

Action(s)
Mains flushing. Follow-up samples taken throughout the locality were clear
of £. coli.

Systematic mains flushing after 24 £. coli/100mL were detected. Boil water
notices issued to the 25 properties within this locality. Increased chlorine
dosage and extensive monitoring. Follow-up samples taken throughout the
locality were clear of £. coli. Boil water notice lifted on 8 January 2007.
Mains flushing and chlorination of water within supply main. Follow-up
samples taken throughout the Bellarine locality were clear of £. coli.

No disinfection failures or faults were recorded at Wurdee Boluc treatment
plant. Follow-up samples were clear of E. coli.

Inspection of the storage revealed no source of contamination.

No disinfection failures or faults were recorded at the treatment plant.
Follow-up samples were clear of £. coll.

On May 4 2007 primary disinfection failed for ~40 minutes due to electrical
upgrade works conducted at the site. About 1.3 million litres of filtered but
not disinfected water was introduced into the potable supply. The slug of
non-disinfected water was redirected and chlorinated prior to supply to
customers.
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Date Supply Issue Action(s)

May 2007  Forrest Elevated manganese levels  Review of data prior to detection revealed an extremely high flow event. This
was possibly caused by water tankers filling up in the locality and stirring
up dirt and sediment in the mains. The sample site was in a dead end main
suggesting a localised dirty water event. This area was flushed and the mains
cleaning maintenance program brought forward.

May 2007  Aireys Inlet Blue-green algal bloom Painkalac Reservoir was isolated and extensive monitoring of the bloom was

(Painkalac Reservoir) carried out. An alternative supply was sourced via tanker from Anglesea.

Media releases and letters were sent out, and signage was erected at the
reservoir. The algae were found to be producing toxin.
Testing showed that the treatment plant effectively removed both the algal
cells and toxin. Powder activated carbon was put in place to remove any
algal metabolites that may produce taste and odours. The bloom dissipated
after heavy rain and cooler conditions prevailed at the end of May. Ongoing
monitoring continues at this site.

Customer complaints related to water quality

Barwon Water records all complaints relating to drinking water quality. The
complaints are compared to the number of connected properties to enable
comparison with other water suppliers. The number of complaints in 2006-07 was
4.1/1000 properties, which was much lower than the average over the past seven
years of 5.2/1000 properties.

The large majority of the complaints for 2006-07 were due to dirty water complaints
related to incident specific events, mains bursts and valve failure in the Lovely Banks
and Colac localities respectively.

The following table shows a breakdown of these complaints by complaint type.

Complaint category Number of water quality Number of complaints per
complaints 100 customers supplied
Discoloured water 387 0.192
Taste/odour 113 0.035
Blue water 1 0.008
Air in water 5 0.002
lliness 6 0.002
Other 7 0.028
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Central Highlands Water
Head office: Ballarat

Localities supplied with drinking water: Alma, Avoca, Ballan, Ballarat Central,
Ballarat North/Nerrina, Beaufort, Bet Bet, Blackwood/Barrys Reef, Bungaree/
Wallace, Buninyong/Mount Helen, Cardigan Village, Carisbrook, Clunes, Creswick,
Daisy Hill, Daylesford High Level, Daylesford Low Level/Hepburn, Dean, Enfield,
Forest Hill, Fiskville/Glenmore, Gordon/Mount Egerton, Haddon, Lal Lal,
Learmonth, Lexton, Linton, Majorca, Maryborough, Napoleons, Sebastopol, Skipton,
Smythesdale, Talbot, Timor, Waubra, Wendouree.

Towns supplied with regulated (non-drinking) water: Amphitheatre,
Landsborough/Navarre, Raglan, and Redbank.

Population supplied with drinking water: approximately 120,000
Map 3: Central Highlands Water
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Performance against drinking water standards
(drinking water supplies only)

All drinking water localities complied with the drinking water quality standards during
2006-07, except as noted in the table below.

Parameter Localities not complying with water quality standard
Trihalomethanes Alma, Avoca, Bet Bet, Carisbrook, Daisy Hill, Enfield, Majorca,
Maryborough, Napoleons, Talbot, and Timor

The localities of Enfield and Napoleons are part of the Ballarat water supply system,
and the localities of Alma, Bet Bet, Carisbrook, Daisy Hill, Majorca, Maryborough,
Talbot and Timor form most of the Maryborough water supply system.
Undertakings were in place for the Avoca and Maryborough water supply

systems. For both supplies, upgrades to the disinfection process, to change from

a chlorinated to chloraminated system, were completed to reduce the risk of
trihalomethanes formation. Ammonia dosing facilities have also been installed at
both Avoca and Maryborough water treatment plants, to allow for the introduction
of chloramination. Central Highlands Water will inform the Avoca and Maryborough
communities of these changes to their supply during 2007-08.

Trihalomethanes non-compliances occurred in the Ballarat water supply system
during booster chlorinator commissioning, where the disinfection method was
changed from chloramination to chlorination for approximately a two month period.
When disinfection reverted to chloramination, trihalomethanes results subsequently
reduced to compliant levels.

Central Highlands Water has adopted an internal benchmark standard of greater
than 95 per cent of samples containing no total coliforms to ensure adequate
distribution system performance. Even though all localities complied with the
drinking water quality standard for £. coli (98% of drinking water samples collected
during 2006-07 containing no E. coli), two undertakings were put in place as a
result of persistent total coliform non-compliance in the Beaufort water supply
system. In order to manage this issue, Central Highlands Water implemented a more
rigorous and regular maintenance regime.

The Blackwood water sampling locality was formally declared as a drinking water
supply on 1 July 2006. The decision to remove the permanent boil water notice
was supported by the completion of a 12-month non-chemical disinfection trial, a
successful ongoing maintenance regime to ensure the quality of water delivered

to customers and compliance with all regulatory standards within the distribution
system. Formal notification of this included a community newsletter distributed to
all customers, a media announcement and updated water quality advice on Central
Highland’s Water’s website.

Severe drought conditions continued across Central Highland Water’s area of
operation during 2006-07, which presented particular challenges with regard
to maintaining water quality with low reservoir levels, the need to implement



Date
July 2006

September
2006
September
2006

September
2006
December
2006
January
2007

March

2007
April 2007

May 2007

Supply

Smeaton Reticulation
(Forest Hill System)
Timor Reticulation
(Maryborough System)
Creswick Reticulation
(Ballarat System)

Skipton Reticulation
(Ballarat System)
Beaufort Hospital
Maryborough System
Wendouree Reticulation

(Ballarat System)
Maryborough System

Maryborough System
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emergency supply arrangements and limited scope for mains cleaning programs.

One sample for formaldehyde (Clunes locality) was not collected in July 2006 due to
an apparent problem with the laboratory sampling schedule.

For more detail on improvements made to water treatment plants and the
distribution system, please refer to the Central Highlands Water annual drinking
water quality report for 2006-07.

Other water quality issues of potential health significance

No other parameters measured by Central Highlands Water, as part of its drinking
water monitoring program, exceeded the relevant health-related guideline values set
out in the Australian Drinking Water Guidelines (2004) during the reported period.

For detailed water quality data, including data about aesthetic characteristics of
the water, please refer to the Central Highlands Water annual drinking water quality

report for 2006-07.

Water quality incidents and events

During 2006-07, the following water quality incidents occurred:

Issue

E. coli detection Smeaton
Tanks

E. coli detection customer
tap

E. coli detection Ballarat
Road Basin

E. coli detection Mortchup
Road Tank, Snake Valley
E. coli detection Beaufort
Hospital Tank

Blue-green algae
(Anabaena circinalis)
Centenary Reservoir

E. coli detection Mount

Rowan Tank, Mount Rowan.

Blue-green algae
(Microcystis aeruginosa)
Centenary Reservoir

Blue-green algae
(Microcystis aeruginosa)
Centenary Reservoir

Action(s)

Inspection of tank and resampling. No E. coli detected in resample.
Informed DHS of initial and resample results.

Mains flushing. Repeat samples free of £. coli. Informed DHS of initial and
resample results.

Inspection of basin and resampling. Introduced fresh water into basin by
manually controlling pump delivering water to storage. No £. coli detected
in resample. Informed DHS of initial and resample results.

Inspection of tank and resampling. No E. coli detected in resample.
Informed DHS of initial and resample results.

Tank flushed and refilled. No E. coli detected in resample. Informed
Beaufort Hospital and DHS of initial and resample results.

Reservoir closed and taken offline for 24-hours. Algicide dosing and
further BGA analysis performed. Informed DHS and DSE via required
email.

Inspection of tank and resampling. No E. coli detected in resample.
Informed DHS of initial and resample results.

Reservoir resampled. No issue and no further action taken. Routine
monitoring continued. Informed DHS and DSE via required email.

Reservoir resampled. No issue and no further action taken. Routine
monitoring continued. Informed DHS and DSE via required email.

The Blue-green algae blooms at Centenary Reservoir were managed using
continuous aeration and increased monitoring, including pre and post treatment
sampling. Only the January 2007 occasion required the reservoir to be taken off-line
temporarily and application of an approved algaecide.

For further information on the water quality incidents listed above please refer to
Central Highlands Water’s annual drinking water quality report for 2006-07.
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Customer complaints related to water quality

A summary of the customer complaints on water quality that were recorded by
Central Highlands Water during the 2006-07 reporting period is provided in the
table below. As with most water businesses, the highest number of complaints

received related to discoloured water.

Complaint category

Discoloured water 72
Taste/odour 22
Blue water 0
Air in water 1
Suspected illness 2
Other 20

Number of water quality
complaints

Number of complaints per
100 customers supplied

0.12
0.04
0
0.002
0.003
0.03

Customer complaints are recorded in a corporate database, and are dealt with
according to established internal protocols. There were no water sampling localities
that recorded a total number of complaints greater than 10 per 100 customers

during the reporting period.
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City West Water

Head office: Sunshine

Localities supplied with drinking water: Altona, Caroline Springs, Deer Park,
East Keilor, Footscray, Little River, Moonee Ponds, Parkville, Richmond, Strathmore,
Taylors Lakes, Tullamarine, Werribee, Werribee South (please refer to Appendix J for
a list of all individual suburbs supplied).

All drinking water supplies are flouridated.
Population supplied with drinking water: approximately 619,400
Map 4: City West Water
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Altona
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Footscray
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Taylors Lakes
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Tullamarine
Strathmore

Moonee Ponds
Parkville
Richmond

Map prepared by, and used with the
permission of, City West Water

Performance against water quality standards

Drinking water supplied in all localities by City West Water during 2006-07 complied
with the water quality standards.

The regulatory requirement for turbidity monitoring is for weekly sampling from
each locality. The resulting annual target of 52 samples was not met for the three
localities Werribee, Little River and Werribee South. In each case a sampling event
was omitted between 24 July and 8 August 2006. City West Water advised reported
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that this oversight was related to the July 2006 change in the number of water
quality localities from 11 to 14.

City West Water has advised that bromate and formaldehyde were not monitored
on a regular basis for compliance purposes as City West Water’s water supply is
not treated with ozone. Nevertheless, an annual customer tap water sample from
each locality was tested during May 2007. All fourteen results for both bromate and
formaldehyde did not exceed the standards.

Other water quality issues of potential health significance

Apart from the bacterium Salmonella, no other parameters measured by City West
Water, as part of its drinking water quality monitoring, exceeded the relevant health-
related guideline values set out in the Australian Drinking Water Guidelines (2004)
during the reporting period.

For the first time since the inception of City West Water’s independent, non-
regulatory microbial potential pathogen testing program in 1998, there was a
positive detection of a Salmonella bacterium in a sample collected from the Little
River locality on 3 May 2007. According to the Australian Drinking Water Guidelines
(2004), Salmonella should not be detected in treated water supplies.

Other samples collected in the locality on the same day did not reveal evidence

of faecal contamination. This was confirmed by follow-up testing which also did

not detect Salmonellae. An inspection of local and upstream assets did not reveal
integrity breaches which might have been potential sources of contamination. A
chlorine dosing unit to specifically service the Little River locality was commissioned
in May 2007. No reports of illness were associated with this detection and the cause
remains unknown.

For detailed water quality data, including data about other aesthetic characteristics
of the water, please refer to City West Water’s annual drinking water quality report
for 2006-07.

Water quality incidents and events

During 2006-07, the following water quality incidents and events occurred:

Date Supply Issue Action(s)

January 2007

Werribee South

Detection of

In each of the three incidents, the reservoir tank was not supplying water to the public

February 2007  area (Werribee E. coli at the time of the detection. The tank was kept isolated and was disinfected followed

March 2007 South service by resampling which revealed the absence of £. coli. Tank integrity was checked.
reservoir)

March 2007 Manor Lakes area  Detection of The reservoir was kept isolated until disinfected and re-sampling showed absence of
(Manor Lakes E. coli E. coli.
Service Reservoir)

May 2007 Little River Detection of (see details in the previous section)

Salmonella spp.
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During 2006-07 there was one instance in April when a Melbourne Water bulk water
chlorinator (Greenvale/St. Albans) temporarily ceased operation, potentially allowing
undisinfected water to enter the water supply system.

City West Water advised that in this instance there was no significant effect due to
the unchlorinated water being captured and directed back into Greenvale Reservoir
and therefore not being supplied to the public. No bacteriological contamination was
detected.

Customer complaints related to water quality

A summary of the customer complaints related to water quality that were recorded
by City West Water during 2006-07 is provided in the table below. As with most
water businesses, the highest number of complaints received related to discoloured
water.

Complaint category Number of water quality Number of complaints per
complaints 100 customers supplied*

Discoloured water 180 0.056

Taste/odour 48 0.015

Blue water 6 0.002

Air in water 33 0.010

Suspected illness nil -

Other 2 <0.001

* Based on number of properties serviced.



