Retailers’ Flow Chart

Suggested procedure for dealing with customers who you suspect
may abuse solvents.

Customer presents to the counter to purchase volatile solvent that you suspect may be misused
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Politely refuse to sell solvent (see suggested responses)

Y

Customer insists on purchase. Remain calm—do not argue with customer
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Call the store manager for assistance
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Customer leaves store Customer continues to insist

|
Manager to restate refusal to sell
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Customer leaves store Customer becomes threatening
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If there is a threat to your personal safety, take the Call police 000—try to get a description
line of least resistance, such as selling the product of the person to give police when they arrive

Signs of solvent abuse

It can be difficult to identify someone who may be abusing solvents. The following
are some things you can look out for in making your decision.

* Nervous or anxious behaviour or a drowsy, vacant or glazed expression in their eyes.
* Frequent or large purchases of solvents by the same individual.
+ Solvents are more often abused by young people between the ages of 10 and 16 years.

Individual or groups of young people standing around counters or areas where solvents
are displayed.

» Traces or smell of solvent on breath or clothing.
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