1.2 Sample letter to Pharmacist

RACS letterhead

Date

Name

Address

Dear Pharmacist or Consultant Pharmacist,

Re: Medication Advisory Committee

Our Residential Aged Care Service has decided to implement the Australian Pharmaceutical Advisory Council’s ‘Guidelines for medication management in residential aged care facilities,’ as part of our ongoing commitment to improving care for residents. These guidelines have been embraced by the residential aged care industry as providing a meaningful framework for best practice in medication management in such settings.

Recommendation 1 of the guideline states that each residential aged care facility should establish or have direct access to and utilise the services of a Medication Advisory Committee (MAC) to facilitate the quality use of medicines. We are currently in the process of establishing a MAC which will be an integral component of the quality improvement and safety framework for the quality use of medicines for residents of this service.

The Terms of Reference for the MAC are:

• To advise on the implementation of national standards, guidelines and policies and relevant legislation on medicine use.

• To develop policies and performance indicators on medicine use and evaluate their implementation.

• To assist in the development and evaluation of indicators for quality use of medicines as part of a quality assurance framework.

• To make recommendations to the Board and management of the service on any matter relating to medicine use with the view to optimising health outcomes through the quality use of medicines.

There are a number of issues that would benefit from your input, including the safe administration and storage of medicines, the development of incident reporting mechanisms, and protocols for regular review of the resident’s medicines.

You are invited to participate on the MAC, which will also include representation from the management of our service, general practitioners, nurses, direct care staff and resident advocates. Representatives with additional expertise or advice may also be co-opted as required.

Meetings will initially be held on a monthly basis at [insert RACS name] and it is expected that they would run for two hours. The first meeting of the MAC has been scheduled for [insert date, time, venue] and a draft meeting agenda is attached.

I would be grateful if you could advise of your availability to attend this meeting at your earliest convenience.

Yours sincerely,

[Name]

[Designation]

[Contact telephone number and email address]

