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Glossary

Carers - families and friends providing unpaid care to
consumers. Carers may often be receiving a government
benefit or allowance.

Communities - defined as groups of people who have
interest in the development of an accessible, effective and
efficient health and aged care service that best meets
their needs.

Community member - a member of a health and aged
care service community.

Consumers - people who are current or potential users
of health services. This includes children, women and men,
people living with a disability, people from diverse cultural
and religious experiences, socio-economic status and
social circumstances, sexual orientations health and
illness conditions.

Indicators - are numerical measures, with a numerator
and a denominator. They help an organisation to track its
progress and may help it compare itself with other like
organisations as a way of improving what it does.

Participation - occurs when consumers, carers and
community members are meaningfully involved in decision-
making about health policy and planning, care and treatment,
and the wellbeing of themselves and the community. It is
about having your say, thinking about why you believe in

your views, and listening to the views and ideas of others.

In working together, decisions may include a range of
perspectives.
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Standards - are general statements against which
organisations can audit their performance. The Australian
Council on Healthcare Standards (ACHS) defines standards
as “a statement of the level of performance to be achieved”.

Victorian public health services - includes a hospital,
health service (acute/subacute), community health service,
mental health service and residential aged care service
unless otherwise indicated.

(VT I OR




Strategic direction 2010-13 41

References

Bauman, A, Fardy, H and Harris, P 2003, ‘Getting it right:
why bother with patient-centred care?’, Medical Journal of
Australia, 179, 253-256.

Bishop, P and Davis, G 2002 ‘Mapping public participation in
policy choices’, Australian Journal of Public Administration, 61,
14-29.

Currie K, Spink J and Rajendran M 2000, Well-written health
information: a guide. Communicating with consumers series.
Victorian Government Department of Human Services,
Melbourne, viewed 1 June 2009, http://www.health.vic.gov.
au/consumer/downloads/dhs1074.pdf

Cochrane Collaboration 2009, Evidence-based medicine and
health care. Viewed 8 April 2009, http://www.cochrane.org/
docs/ebm.htm

Department of Human Services 2006a, Doing it with us not
for us - participation in your health service system. Victorian
consumers, carers and the community working together with
their health service and the Department of Human Services,
Victorian Government Department of Human Services,
viewed 23 July 2009, http://www.health.vic.gov.au/
consumer/

Department of Human Services 2006b, Caring together - An
action plan for carer involvement in Victorian public mental
health services. Mental Health Branch, Victorian Government
Department of Human Services, Melbourne.



42

Doing it with us not for us

Department of Human Services 2006c, Victorian Government
Cancer Initiatives. Patient Management Frameworks.
Metropolitan health and Aged Care Services Division.
Victorian Government Department of Human Services,
Melbourne, viewed 8 April 2009, http:/ /www.health.vic.gov.
au/cancer/pmfsnew.htm

Department of Human Services 2009, Strengthening
consumer participation in Victoria’s public mental health
services. Action plan. Portfolio Services and Strategic
Projects, Victorian Government Department of Human
Services, Melbourne.

Health Issues Centre 2009, Recommended suite of consumer,
carer and community participation standards for Victorian
public health services. Health Issues Centre Inc, La Trobe
University, viewed 10 August 2009, http://www.health.vic.
gov.au/consumer/

Nilsen ES, Myrhaug HT, Johansen M, Oliver S, & Oxman AD
2006, Methods of consumer involvement in developing
healthcare policy and research, clinical practice guidelines
and patient information material. Cochrane Database of
Systematic Reviews, Issue 3. Art. No.: CD004563. DOI:
10.1002/14651858.CD004563.pub?2.

O’Connor AM, Stacey D, Entwistle V, Llewellyn-Thomas H,
Rovner D, Holmes-Rovner M, et al. 2003, Decision aids

for people facing health treatment or screening decisions.
Cochrane Database of Systematic Reviews, Issue 1. Art. No.:
CD001431. DOI: 10.1002/14651858.CD001431.



Strategic direction 2010-13 43

Parliament of Victoria Health Services Act 1988, State
Government of Victoria. Available at http://www.legislation.
vic.gov.au/Domino/Web_Notes/LDMS/PublLawToday.nsf/
al12f6f60fbd56800caz256de500201e54 /B75B57D5F2A9E
BCBCA257251000182BB/$FILE /88-49a105.pdf, viewed 8
September 2009.

Parliament of Victoria Disability Act 2006, State Government
of Victoria. Available at http://www.legislation.vic.gov.
au/Domino/Web_Notes/LDMS /PubLawToday.nsf/
a12f6f60fbd56800caz256de500201e54 /E668BB689F2369
A1CA2573080031DCC8/$FILE/06-23a001.pdf, viewed 8
September 2009.

Wensing, M, Elwyn, G, Edwards, A, Vingerhoets, E & Grol, R
2002, ‘Deconstructing patient centred communication and

uncovering shared decision making: an observational study’,
BMC Medical Informatics and Decision Making, 2, 2.







	Foreword
	Contents
	Acknowledgements
	Introduction
	Policy statement 
	Participation
	Aim

	Priority actions 
	Priority actions - individual care level 
	Priority actions - program or department level 
	Priority actions - health service organisational level 
	Priority actions - Department of Health level 

	Evaluation and monitoring 
	Figure 1 Participation evaluation and monitoring cycle 

	Participation standards and indicators 
	Table 1. Standards for consumer, carer and community participation in Victorian public  health servi
	Standard 1
	Standard 2 
	Standard 3
	Standard 4
	Standard 5

	Glossary
	References 

