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Nhiing Thong Tin
Nay Co Giup Gi Cho
QOui Vi Khong?

Khi mot ngudi bit diu gia, viéc chim séc¢ cho ho ¢6 thé cang ngdy cang
khé khin hon. Qui vi c6 thé cdm thdy nhu minh dang mat mat mot ngudi
thin quen va mat di tinh thuong yéu ngudi d6 tirng danh cho minh.

Cudc sdng ctia qui vi va gia dinh c6 thé thay ddi. C6 thé qui vi khong trong
nom dugc ngudi thin & nha vi phdi di 1dm. C6 thé mot ngudi than cla qui vi
ting chiu trach nhiém chim séc cho than nhan gia y€u nay lai don ra &
riéng.

Ngudi thin ma qui vi dang phdi chim séc c6 thé bit diu trd nén Id 14n va
hay quén. Qui vi c6 thé thay nhitng thay d6i trong cach song hang ngay cia
ngudi ndy nhung chinh ho c6 thé khong nhan thdy. Tinh trang stic khoé cia
ho ¢6 thé trd nén t& hon. Can phdi c6 thdi gian d€ qui vi thich Gng véi
nhitng thay d6i ndy va gitip ngudi thAin ma qui vi dang chim séc ti€p tuc c6
dudc cudc song tot dep.

Po6i khi rat khé ma c6 thé chim séc mot ngudi gia yé&u tai nha. Cé nhiéu
ndi qui vi c6 thé dua ngudi than tdi d€ dugc chim séc néu qui vi thdy chim
s6c¢ cho ho tai nha trd thanh mdt viéc qua kho khin, Nhitng noi nay dugc
goi la nha dudng lao hay ky tic x4 cao nién.

Ngoai ra ciing con c6 nhitng chuong trinh chim séc tai gia d€ gitp d6
nhitng ngudi cao nién mudn song tai nha ho. Tuy nhién nhitng thong tin
trong tap sdch nay chi trinh bay vé nhitng dich vu chim séc cho ngudi cao
nién tai nha dudng lao hay ky tic xa ma thoi.



Cham Soc Nguoi
Cao Nién Tai Nha
Duvong Lao va Ky
Tuc Xa La Gi?

Chéam s6c cho ngudi cao nién tai nha dudng 1ao hay ky tdc x4 1a khi ngudi nay
dugc dua vao song & mot noi c6 ngudi chim séc cho ho: Nhitng noi nay cé thé 1a:

» Nha Dudng Lao danh cho nhitng ngudi c6 nhiéu nhu ciu can duge chim séc
» Ky Tic X4 Cao Nién danh cho nhitng ngudi c6 it nhu ciu can duge chim séc

» Ky Tic X4 Cao Nién do Tu Nhan Piéu Hanh (Supported Residential Services
(SRS).

Mot ngudi cao nién cé thé song tai nha dudng 14o 1a ndi ho can dudc chim séc
nhiéu hay tai ky tiic x4 trong d6 c6 nhan vién dugc huin luyén gdm cd y t4 phu
trach. Nhan vién & day gitp ho tim rira, mic quan 4o, giit gifi, ndu nudng va
gidp ho in, cho ho uéng thudc néu cin va gidp ho di vé sinh.

Nha dudng ldo chim séc cho ho 24 gid mdi ngay. Ndi nay thudng két hgp viéc
cung cip chd & véi cac dich vu khic (nhu lau chui, gidt gifi va cung cap cdc bita
in), dich vu chim séc c4 nhan (gitp mic quan 4o, dn udng, di vé sinh, tim rira va
di chuyén) va cdc dich vu y t&€ khac (nhu vat 1y tri liéu, tri liéu vé co ning, tri liéu
vé tit néi, tri liéu bing phuong phap gidi tri va tri liéu cdc tat bénh vé chan).

Ky tlic x4 cao nién chim séc cho nhitng ngudi khong c6 nhiéu nhu ciu, chi trong
vao viéc cung cAp cic dich vu chim séc c4 nhin (thi du nhu: gidp ho mic quan
40, dn udng, di vé sinh, tim rira va di chuyén). Nhitng noi ndy ciing cung cip ndi
§, cac dich vu yém trg khac (thi du nhu : lau chui, giit giii va cung cip cdc bita
dn) va mot vai dich vu y t&€ khdc (nhu vat 1y tri liéu, tri liéu vé co ning, tri liéu
bing phuong phép gidi tri va tri liéu cdc tit bénh vé chin). Nhitng ky tic x4 ndy
cling chim séc ngudi bi bénh tat khi can. Hau hét cc ky tic xa cao nién déu c6 y
ta trong s6 nhan vién phuc vu hoic néu khong c6 thi ho ciing c6 thé goi y ti dén
mdt cidch nhanh chéng va dé dang.

Tai ciac Ky Tic X4 Cao Nién do Tu Nhan Diéu Hanh (SRS), ngudi cao nién dudc
nhan vién cda dich vu chim s6c nhung nhitng nhian vién nay khong phai la y ta.
Tuy nhién nhitng dich vu do ndi nay cung cap ciing tuong tu nhu & cic ky tic x4
noi trén.



Nghi Ve Dich Vu
Cham Soc Nguoi Cao
Nien Tai Nha Duong
Lao va Ky Tuc Xa

Do6i khi qui vi ¢6 thé cdm thdy budn va lo ling bdi vi qui vi khong con c6 thé
chim séc cho ngudi than ctia minh dugc nita. Qui vi c6 thé cdm thay:

» C6 16i — qui vi da hita 1a s& ludn ludn chim séc cho ngudi than hodic ban bé tai
nha.

» Lo ling — cho 1a viéc chim s6c cho ngudi than & nha dudng ldo va ky tic x4 sé
khong bing dugc sy chim séc ctia qui vi danh cho ho.

» La ngudi vo tinh — ngudi than dugc dua vao nha dudng lao hay ky tic x4 cao
nién c6 thé nghi ring qui vi khong con lo ling cho ho nita.

» B&i rdi — c6 thé viéc dé€ cho ngudi than ctia qui vi vao nha dudng ldo hay ky
tic x4 cao nién 1a mot viéc khdng binh thudng d6i véi gia dinh va ban bé qui
Vi.

» Pau budn — viéc ndy 1am cho qui vi cdm thdy rit dau budn vi minh khong con
chdm s6c cho ngudi than dudc nira.



Tuy nhién qui vi cAn nhd 1a:
» Moi viéc déu thay d6i vdi thdi gian. Qui vi c6 thé khong con chim séc cho
ngudi than tai nha dudc nita dau cho qui vi vin con radt mudn.

» Dich vu chim s6c tai nha dudng lao hay ky tic xa cao nién khac biét mot chut
so v@i viéc qui vi chim s6c¢ cho ngudi thin & nha. Tuy nhién ngudi thin cta
qui vi vAn dudc chim séc. Viéc nay con t6t hon 1 qui vi phdi ludén ludn chim
séc cho ngudi than tai nha va diéu nay c6 thé 1am cho qui vi mét mdi hoic dm
dau.

» C6 thé qui vi hoic gia dinh hay ban bé it khi nghi t&i viéc dua ngudi than vao
nha dudng 3o hay ky tic x4 cao nién. Tuy nhién c6 thé viéc ndy lai la gidi
phdp t6t nhat cho qui vi va ngudi can dudc chim séc.

» C6 thé ngudi than ma qui vi dang chim séc bit ddu hay quén va 1d 1dn. Ho c6
thé 1am nhitng diéu ma trudc d6 ho khong hé 1am hoic ¢ thé danh ngudi khic
hoic hay tifc gidn. Chim séc nhitng ngudi nay khé khin hon nhiéu.



Khi Nao Nen Nghi Toi
Dich Vu Cham Soc
Nguoi Cao Nien Tai Nha
Duong Lao va Ky Tuc Xa

» Qui vi c6 thé dugc gia dinh, ban bé va nhitng chuong trinh chim séc tai nha
gitp dd nhitng gi?

» Stic khoé ctlia qui vi ra sao va qui vi suy nghi nhu th€ nao?

» Su an toan cta qui vi va cia ngudi thin ma qui vi cham soc.

» Khi nao 1a ldc "thudn tién nhat " d€ dwa ngudi than vao nha dudng l3o hoic ky
tic x4 cao nién.

» Chi phi khi dua ngudi than vao nha duéng lao hodc ky tic xa cao nién.

Qui vi c6 thé néi chuyén nay véi gia dinh, ban be, bac si clia qui vi, cdc t6 chic

phiic 1di, hoic linh muc, muc su hay tu si Phat Gido d€ xin y ki€n. Nhitng y kién

ctia ho c6 thé gitp qui vi quyét dinh.



Viéc Gi Can Phai
Lam Ké Tiéep?

Trudc hét qui vi cAn phai dé€ cho than nhan ma qui vi chim séc¢ dudc thaim dinh day
dt @& xem ngudi ndy c6 cin phai dude § trong mot noi danh d€ chiam séc cho ngudi
cao nién hay khong. Dich Vu Tham Dinh Tinh Trang Ngudi Cao Nién (Aged Care
Assessment Services (ACAS) thuc hién viéc thim dinh nay trén toan tiéu bang
Victoria. Dich Vu Thim Pinh Tinh Trang Ngudi Cao Nién (ACAS) 1a mot toan
gdm céc chuyén vién y t&€ nhu bac si, y t4 va nhan vién xa hdi. Qui vi khdng phai
trd chi phi thAm dinh. Qui vi, bic si clia qui vi hay ngudi dai dién cho qui vi c6 thé
goi dién thoai cho Dich Vu Tham Pinh Tinh Trang Ngudi Cao Nién (ACAS) dé 14y
hen cho than nhin dugc thim dinh tai nha. Xin coi s& dién thoai & cudi tap sdch
nay.

Than nhan ma qui vi dang chim séc c6 thé dudc thim dinh d€ xem ngudi nay cin
dugc chim séc¢ nhiéu hay it hodc 1a ¢6 thé duge chim séc tai gia.




Nhiing Dieu Qui
Vi Cén Biét

Nha dung 1o va k¥ tic x4 cao nién déu nhan dudc ngan khoan trg cAp clia Chinh
Quyén Lién Bang. Nhitng dich vu ndy can phai:
» Pudc diéu hanh tot.

» Chim séc cho tiing c4 nhin, bao gdm c3 viéc gitip cho ho duy tri nhitng 16i song c4
biét va cac nhu cau tim linh.

» Bao dam an toan cho nhitng ngudi ho c¢é nhiém vu cham sdc.
» Ndi G phai thich hgp.

Ky Tiic X4 Cao Nién do Tuw Nhan Piéu Hanh (Supported Residential Services (SRS)
khong nhan trg cAp ctia chinh phii. DAu vay ho van phai bdo ddm viéc cham séc dugc
chu dao.




Services-SRS)

Toi ¢6 can Dich
Vu Thadm Pjnh
Nhu Cdu Chidm
Séc cla Nguoi
Cao Nién Khong?

Nha Dudng Lao (cho
nhitng ngudi c6 nhiéu
nhu cau chdm s6c)

Co

Ky Tdc Xé Cao
Nién (cho nhiing
ngudi c6 it nhu
cau chdm soc)

Co

Nhiing cdu hoi qui vi cé thé ddt ra ve
cdc dich vu chdm soéc nguoi cao nién
tai cac nha Duong Ldo hay Ky Tic Xa
va Ky Tuc Xa Cao Nién do Tu Nhan
Dieu Hanh (Supported Residential

Ky Tdc Xa Cao Nién
do Tu Nhan Diéu
Hanh (SRS)

Khong

Lé phi dugc tinh
nhu th€ ndo?

Lé phi hang ngay
va tién nha ¢ do
Chinh Quyén Lién
Bang &n dinh.

Lé phi hang ngay va
tién ky quy nha & sé
do Chinh Quyén
Lién Bang an dinh.

Lé phi hang ngay
do chd nhan dich
vu an dinh.

Mdc db cham séc
nhu thé nao?

Cho nhiing nguoi
6 nhiéu nhu cau
can cham s6c 24
gio moi ngay.

Cho nhting nguoi
c6 it nhu cau can
cham séc 24 gio
moi ngay.

Cho nhiing nguoi
mudn song ¢ mot
nai c6 thé gitp do
ho hay cho nhiing
ngudi thinh thodng
can dugc gidp da.

Ai lam viéc ¢
nhiing noi nay?

Thuong thuong la
mot Giam Doc Phu
Trach Cham Séc,
cac y ta va nhan
vién gilp chdm s6c
ca nhan.

Nhan vién phu
trach hay gidm
doc. Ngudi nay cé
thé la mot y ta hay
nhan vién gidp
chdm s6c ca nhan.

Giam doc hay chu
nhan dich vu.
Ngudi nay cd thé la
mot y ta hay nhan
vién gilp cham soc
ca nhan.




Co dich vu nao
danh cho di dan
mdéi dén tu cdc
quéc gia khac
khong?

Nha Duéng Lao (cho
nhiing ngudi c6 nhiéu
nhu ciu chim s6c)

Hau hét nhiing Nha
Dudng Lao (cho
nhiing ngudi c6
nhiéu nhu cau
cham s6c) déu
dugc danh cho tat
cd moi ngudi. Mot
s0 dich vu c6 thé
danh dac biét cho
moOt nhém di dan -
xin coi danh sach &
cudi tap sach.

Ky Tdc Xa Cao
Nién (cho nhiing _
ngudi ¢ it nhu cau
cham séc)

Hau hét nhiing Ky
Tac Xa Cao Nién
(cho nhiing nguoi
c6 it nhu cau cham
s6c) déu dugc
danh cho tat cd
moi ngudi. Mot s6
dich vu c6 thé
danh dac biét cho
mot nhém di dan -
xin coi danh sach
& cudi tap sach.

Ky Tdc Xa Cao Nién
do Tu Nhan Diéu
Hanh (SRS)

Hau hét nhiing Ky
Tac Xa Cao Nién
do Tu Nhan biéu
Hanh (SRS) déu
dugc danh cho tat
cd moi ngudi. Mot
s0 dich vu c6 thé
danh dac biét cho
moOt nhom di dan —
xin coi danh sach
G cudi tap sach.

Nhiing dich vu
nay c6 chdm séc
cho nhiing nguoi
bi bénh Id 4n
khéng?

Mot s6 cd s6 duoc
thiét k& dac biét dé
bdo ddm an toan

cho nhiing ngudi c6

tat hay di lang
thang ngoai duong.

Mot s6 cd s6 dugc
thiét k& dac biét dé
bdo ddm an toan

cho nhting ngudi c6

tat hay di lang
thang ngoai duong.

Mot s6 cd s6 dugc
thiét ké dac biet dé
bdo ddm an toan
cho nhting ngudi c6
tat hay di lang thang
ngoai duong.




Cach Tim Nhiing Dich
Vu Cham Soc Nguoi Cao
Nién Tai Nha Duong
Lado va Ky Tuc Xa

Dich Vu Thdm BPinh Nhu CAu Cham S6c Ngudi Cao Nién (Aged Care Assessment
Service (ACAS) c6 thé cung cip tén va dia chi cic dich vu chim séc ngudi cao
nién tai nha dudng 130 hoic ky tic xa cho qui vi. Qui vi ¢6 thé tdi tham cac dia
diém nay dé tim hi€u c4ch thic hoat dong va phuong tién clia ho ra sao. C6 thé qui
vi phai lién lac trudc véi ho d€ 14y hen. Nhitng dia diém nay c6 gan ndi & ciia qui vi
khong? Qui vi, gia dinh qui vi va ban bé c6 thé d&én d6 dé dang khong? Noi nay c6
dép ing dugc nhu ciu vé vin hoa va ngdn ngit cla qui vi khong? Lé phi 12 bao
nhiéu?

Qui vi hiy chon dich vu ndo ma qui vi thich va bdo cho dich vu ndy la qui vi mudn
diang ky vao danh sach chd dgi. Ching t6i khuyén qui vi nén ding ky chd ddi véi
nhiéu dich vu va tai mdi dich vu qui vi déu phai dién don. Qui vi c6 thé phai chd
doi vai thang d€ c6 chd trong tai noi ma qui vi thich.
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Lam Sao Qui Vi Cé6 The
Biét Duoc Thé Nao la Mot
Nha Duong Lao hay Ky Tuc
Xd Cao Nién Tot?

Nha dudng ldo hay Ky Tic X4 Cao Nién tot phai:

» Pép tng dugc nhu ciu clia ngudi dude chim soc.

» To6n trong su khac biét va phuc vu nhu ciu c4 nhan.

» HO trg ngudi dudc chim séc d€ ho c6 thé ty 1ap cang nhiéu cang tot.
» HJ tr¢ ngudi dude chim séc, gia dinh va ban bé ho.

» Khuyén khich moi ngudi déng gép y kién vé viéc cai tién dich vu.

» St dung nhitng phuong phap chim séc hién dang dudc phd bién.

» Huén luyén nhén vién.



Sau day l1a mot s& cAu hdi qui vi ¢6 thé dit ra khi lva chon mot nha dudng 130 hay

ky tic x4 cao nién:

1. Nhan vién & day c6 than thién khong va ban diéu hanh c6 sin 1ong tra 15i cic
ciu hdi cua qui vi khdong?

2. Ban diéu hanh va nhén vién c6 hi€u biét cach thiic ddp ng dugc nhu ciu vé
van hoa cda qui vi khong?

3. Ndi ddy c6 cung cip bita in thich hop v6i khidu vi dan tdc ciia qui vi khong?
4. Qui vi va gia dinh ¢6 dugc tham gia cham séc ngudi thadn ciia minh khong?

5. Gia dinh qui vi c6 dugc khuyén khich tham gia vao nhitng budi sinh hoat ming
1€ ciing v6i ngudi than clia minh khong?

6. Noi ddy c6 t6 chic nhitng sinh hoat vui choi gidi tri hap din va thich hop véi
nén vin hod clia nhitng ngudi dudc chim séc khong?

7. Noi day c¢6 t6 chiic mot ﬁy Ban gém nhitng ngudi dudc chim séc hoic gia dinh
ctia ho d€ cing gép phan tham gia vao nhitng quyét dinh lién hé khong?

8. Phuong tién & diy c6 day dud tién nghi, thodi m4i va Iam cho ngudi ta yéu thich
khong?

9. C6 khu vuc ngoai trdi an toan va hap din dé moi ngudi c6 thé di dao khong?
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Dich Vu Ho6 Tro
Dé Nguoi Chdam
Soc Puoc Nghi
Ngoi.

Trudc khi quyét dinh, qui vi c6 thé tim ki€m sy gitip d& tir dich vu hd trg d€ ngudi
chim séc dude nghi ngoi. Dich vu ndy gdbm viéc tam thdi dua ngudi than clia qui vi
dén mot chd § c6 ngudi chim séc. PE duge dich vu nay gitip d5, Dich Vu Thim
DPinh Nhu Cau ctia Ngudi Cao Nién (Aged Care Assessment Service (ACAS) s&
phéi thim dinh ngudi thAn ma qui vi dang chim séc. Mudn biét thém thong tin vé
dich vu nay, xin goi cho Trung Tam Gitup B& Ngudi Chiam Séc (Carer Resource
Centre) qua dién thoai s& 1800 242 636. N&u ngudi than ma qui vi dang chim séc
tr§ nén hung hin hay bit dau biéu 19 nhitng hanh vi ma qui vi khong thé d6i phé
dugc, xin hdy goi cho Dich Vu C6 Van Toan Qudc vé Hanh Vi clia Ngudi Bi Bénh
Sa Sut Tri Tué (National Dementia Behaviour Advisory Service) qua dién thoai s&
1300 366 448. Xin goi cho Dich Vu Thong Ngdn Qua Dién Thoai s6 13 14 50 dé
dugdc gitp dd lién hé vdi nhitng cd quan trén.




Quyén Ciia Nguoi
Song Trong Nha
Duong Lao va Ky

Tuc Xa Cao Nien

Trong nhitng nha dudng 130 hay ky tic xa cao nién do Chinh Phd Lién Bang tai
trg:

» Ngudi duge cham séc dugc trao cho mot ban thoa thuin. Ban thoa thuin nay
ghi 16 1& phi phdi trd, su chim sdéc va dich vu ho dugce cung cap ciing nhu thu
tuc khi€u nai. Nhitng diéu kién trong ban thod thuin phai dugc tuan thd du cho
ngudi dugc chim séc¢ ¢6 ky vao ban thod thuin hay khong.

» Ngudi dudc chim séc c6 quyén dugc hudng mot sy chim séc dang hoang, dugc
an toan va sinh sdng trong mdt mdi trudng gidng nhu & nha, dudc hudng su
riéng tu, nhan phaAm dudc ton trong, dugc quyén lua chon, 16i s6ng c4 nhan
dudc ton trong va dudc biét thong tin.

» Ngudi dudc cham séc va gia dinh ho hay ngudi ¢6 nhiém vu chdam lo cho ho
dudc quyén tham gia vao nhitng uy ban clia nhitng ngudi dugc chim séc hay
clia cdc gia dinh do cdc dich vu nay tS chic.

» Ky Tic X4 Cao Nién do Tu Nhan Diéu Hanh (Supported Residentia Services
(SRS) ciing phdi bdo ddm ring nhitng ngudi sdng tai noi diy dugc chim séc
dang hoang. Ngudi dudc chim séc ¢ quyén khi€u nai néu ho nghi 1a ho da
khong dugc chim séc day da.

Né&u qui vi c6 bat cif van dé gi lién quan dén sy’ chdm sdéc tai cdc nha tip thé hay
vién dudng ldo, qui vi c¢6 thé goi cho Dich Vu Gidi Quyét Cdc Khi€u Nai Danh
Cho Viéc Chdm S6c Nguoi Cao Nién (Aged Care Complaints Resolution) qua
dién thoai s& 1800 550 552, Vin Phong Uy Vién Phu Trach Khi€u Nai (Office of
the Commissioner for Complaints) qua dién thoai s6 1800 500 294 hay goi cho
mot t& chife gitip d8 hodc ting hd ngudi tiéu thu dudi day.



Nhan Vien va Co
quan ma qui vi
co the lien heé

Dich Vu Théng Ngon va Phién Dich

Central Health Interpreters Service (CHIS) 9370 1222
Victorian Interpreting and Translating Service (VITS) 9280 1950
Telephone Interpreter Service (TIS) 1314 50

Vé ~ 2 r "
Bac Si cua Qui Vi
Mot s6 bac si néi duge nhiéu thit ti€ng va biét nhicu vé cdc dich vu dic biét
danh cho cong ddng sic toc c6 thé gidp d5 qui vi.

Aged Care Assessment Services (ACAS)

Barwon South Western Regional Area

Barwon ACAS (Geelong) 5279 2246
Warrnambool ACAS 5561 9351

Eastern Metropolitan Area
Eastern Suburbs ACAS (Forest Hill) 9881 1875
St George’s Assessment and Community Care ACAS (Kew) 9268 0566

Gippsland Regional Area

Gippsland ACAS (Traralgon) 5171 1435
Grampians Regional Area

Grampians ACAS (Ballarat) 5320 3740
Hume Regional Area

Wangaratta ACAS 5721 4933
Goulburn Valley ACAS 5831 8601

Loddon Mallee Regional Area
Bendigo ACAS 5444 6366
Mildura ACAS 5023 7511



Northern Metropolitan Area

Bundoora ACAS 9261 3100
Heidelberg ACAS 9496 2489
North West ACAS (Parkville) 8387 2211
Southern Metropolitan Area

Caulfield ACAS 9276 6314
Kingston ACAS (Cheltenham) 8587 0101
Mount Eliza ACAS 9788 1276
Western Metropolitan Area

North West ACAS (Parkville) 8387 2211
Western ACAS (St Albans) 8345 1246

Dich Vu Stic Khoé Tam Than cua Ngudi Cao Nién
s& thim dinh va chita tri ngudi cao nién mic bénh tim than. Mudn
biét thém thdng tin, xin lién lac véi Bd Dich Vu Nhan Sinh
Victoria — Sttic Khoé TAm Than (Department of Human

Services Victoria — Mental Health). 9616 7777

Dich Vu Théng Tin va H6 Trg Ngudi Chdm Séc

Carers Victoria 9650 9966

(freecall) 1800 814 215
WWww.carersvic.org.au

Carer Resource Centre 1800 242 636

Carer Respite Centres 1800 059 059 (freecall)

Barwon South West Carer Respite Centre

Grampians Carers Choice

Carer Support Services Bendigo

Co Care Gippsland

Goulburn Valley Family Care Inc

Carer Respite and Information Service—Hume Region
Carer Links West

Carer Links North

Carer Links Eastern

Carer Respite Centre Southern Region



Alzheimer’s Association Victoria (AAV) 9818 3022
Council on the Ageing (Victoria) 9654 4443

Dementia Helpline
(thong tin va hd trd cho nhitng ngudi dang phai chim séc

ngudi cao nién mic bénh sa st tri tué) 1800 639 331
National Dementia Behaviour Advisory Service 1300 366 448
Older Persons Action Centre 9650 4709
Seniors Information Victoria

Metro 1300 135 090

Country 1800 136 381

Quyén Igi dudgc hudng

Age Pension News

(thong tin bang nhitng ngdn ngit khdc ngoai Anh ngiy) 1312 02
Centrelink appointments 1310 21
www.centrelink.gov.au

Disability, Sickness and Carers 1327 17
Department of Veterans Affairs 9284 6000
Country 1800 113 304
Financial Information Services 131021
Pension enquiries 13 23 00
Retirement Line 13 23 00

Teletypewriter service
(danh cho nhitng ngudi bi khi€m khuyét thinh gidc va
khuyét tat vé giong noi) 1800 810 586

Commonwealth Department of Health and Ageing
Aged Care Complaints Resolution

(lién quan dén nha dudng l1do va ky tdc xa cao nién) 1800 550 552
Aged Care Information

(lién quan dén nha dudng ldo va ky tic x4 cao nién) 1800 500 853
Aged Care Standards Agency 9889 9433
Office of the Commissioner for Complaints 1800 500 294



Department of Human Services

Dich Vu Chiam S6c Ngudi Cao Nién Tai Nha Dudng Lao va

Ky Tac X4 Cao Nién
Thong Tin 9616 7780
Khi¢u Nai va Thong Tin
Cé4c Vin Phong Vung

Barwon South Western 5226 4744
Eastern Metropolitan 9843 6274
Gippsland 5177 2548
Grampians 5333 6085
Hume 5722 0912
Loddon Mallee 5434 5639
Northern Metropolitan 9412 5361
Southern Metropolitan 9213 2042
Western Metropolitan 9275 7299

Cac Co Quan Dai Dién va H6 Trg NguGi Tiéu Thu

Health Services Commissioner 8601 5200
Country 1800 136 066

Office of the Public Advocate
(thdng tin va cd van vé tinh trang khuyét tit, gidam ho

va cic van dé tai chanh) 9603 9500

Country 1800 136 829
Residential Care Rights 9602 3066
State Trustees 9667 6444
The Guardianship List

(thdng tin va cd van vé tinh trang khuyét tit, gidm ho

va cic van dé tai chanh) 9628 9911
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Cac DPia Chi Trén Internet
Commonwealth Department of Health and Ageing
http:/ /www.health.gov.au/

Aged and Community Care Division,
Commonwealth Department of Health and Ageing
http:/ /www.health.gov.au/acc/

Aged and Community Care Division,
Commonwealth Department of Health and Ageing

— sanctions imposed on residential facilities

http:/ /www.health.gov.au/acc/rescare/sanction.htm

Aged Care Standards and Accreditation Agency
http:/ /www.accreditation.aust.com/

Rural and Regional Health and Aged Care Services Division,
Victorian Government Department of Human Services
http:/ /www.dhs.vic.gov.au/acmh/

Residential Care Support Network
http:/ /www.ozemail.com.au — type Residential Care Network in
“Search” box

Cac An Pham
A Guide to Services for Senior Victorians
Victorian Department of Human Services, 2002

Aged Care — make the choices that are right for you
Commonwealth Department of Health and Ageing (formerly Health
and Family Services), 2002

DPS Guide to Aged Care Facilities
DPS Publishing, South Australia

Quality Care for Older Australians — Aged Care
Fact Sheets (ring the Commonwealth Department of Health and
Ageing on 1800 500 853 to obtain free copies)

The “Age Page” in Telstra White Pages A-K



Migrant Resource Centres and Ethnic Community Councils

Darebin (Preston) 9230 4337
Eastern Region (Blackburn) 9877 6467
Eastern Region (Mitcham) 9873 1666
Inner Western Region (Footscray) 9689 2888
Inner Western Region (Hoppers Crossing) 9748 3066
North Eastern Region (Preston) 9484 7944
Northern Metropolitan (Glenroy) 9306 5611
North West Region (St Albans) 9367 6044
South Central Region (Moorleigh) 9576 4038
South Central Region (Oakleigh) 9563 4130
South Central Region (Prahran) 9510 5877
South Eastern Region (Dandenong) 9706 8933
Westgate Region (North Altona) 9391 3355
Albury Wodonga (02) 6021 1844
Ballarat 5339 9817
Geelong West 5221 6044
Gippsland 5133 7072
Loddon Campaspe (Bendigo) 5441 6644
Shepparton 5831 2395
Sunraysia (Mildura) 5022 1006

Ethnic Community and Elderly Organisations and Contacts
Ethnic Communities Council of Victoria (ECCV) 9349 4122
Www.eccv.org.au
Multicultural Aged Care Services Directory

Victorian Multicultural Commission (VMC) 9651 2353

Partners in Culturally Appropriate
Aged Care—Victoria (PICCVIC) 9398 2354
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Vietnamese

Hoi Phu Nit Viét Uc

Trung TAm Cong Pdng Cong Gido Vinh Son Liém
Cong Pong Ngudi Viét Ty Do Ti€u Bang Victoria
Trung Tam Phic Lgi Xa Hoi Viét Nam

Hoi Ngudi Cao Nién Viét Nam Thanh Phé Hume
Cu X4 Cao Nién Mé Kong

Hoi Ngudi Cao Nién Viét Nam ving Broadmeadows
H6i Ngudi Cao Nién Viét Nam vung Collingwood
Hoi Ngudi Cao Nién Viét Nam ving ving Mién DPong
Ho6i Ngudi Cao Nién Viét Nam vung Footscray

Ho6i Cao Nién Pong Duong Mién Tay

Hoi Cao Nién Viét Nam Vung Tay Bic Melbourne
Ho6i Cao Nién BPong Duong Springvale

9428 9078
9376 4864
9689 8515
9376 6791
9309 9876
9331 5366
9324 6508
9419 0837
9878 6409
9311 3818
9318 3898
9302 2597
9547 9180



