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äÓ„‰‡ ˜ÂÎÓ‚ÂÍ, Á‡ ÍÓÚÓ˚Ï ‚˚ Ûı‡ÊË‚‡ÂÚÂ, ÒÚ‡ÌÓ‚ËÚÒfl ÒÚ‡¯Â, Ûı‡ÊË‚‡Ú¸ Á‡
ÌËÏ ÒÚ‡ÌÓ‚ËÚÒfl ‚ÒÂ ÚÛ‰ÌÂÂ. ì ‚‡Ò ÏÓÊÂÚ ·˚Ú¸ Ú‡ÍÓÂ ˜Û‚ÒÚ‚Ó, Í‡Í ·Û‰ÚÓ ‚˚
ÚÂflÂÚÂ ˜ÂÎÓ‚ÂÍ‡, ÍÓÚÓÓ„Ó ÁÌ‡ÎË ‡Ì¸¯Â, ‡ Ú‡ Î˛·Ó‚¸ Ë ‰ÛÊÂÒÍËÂ ˜Û‚ÒÚ‚‡,
ÍÓÚÓ˚Â ·˚ÎË ‡Ì¸¯Â, ÚÂÔÂ¸ ËÒ˜ÂÁ‡˛Ú.

Ç ÊËÁÌË ‚‡¯ÂÈ ÒÂÏ¸Ë ÏÓ„ÛÚ ÔÓËÒıÓ‰ËÚ¸ ËÁÏÂÌÂÌËfl. ÇÓÁÏÓÊÌÓ, ‚˚ Ì‡¯ÎË
‡·ÓÚÛ Ë ·ÓÎ¸¯Â ÌÂ ÏÓÊÂÚÂ ÔÂ‰ÓÒÚ‡‚ÎflÚ¸ ÛıÓ‰ ‰ÓÏ‡. Å˚‚‡˛Ú ÒÎÛ˜‡Ë, ÍÓ„‰‡
˜ÎÂÌ˚ ÒÂÏ¸Ë, ÔÓÏÓ„‡‚¯ËÂ ‡Ì¸¯Â ÔÂ‰ÓÒÚ‡‚ÎflÚ¸ ÛıÓ‰, ÛÂÁÊ‡˛Ú.

ì ˜ÂÎÓ‚ÂÍ‡, Á‡ ÍÓÚÓ˚Ï ‚˚ Ûı‡ÊË‚‡ÂÚÂ, ÏÓÊÂÚ ÔÓfl‚ËÚ¸Òfl Á‡·˚‚˜Ë‚ÓÒÚ¸ ËÎË
ÒÔÛÚ‡ÌÌÓÒÚ¸ ÒÓÁÌ‡ÌËfl. Ç˚ ÏÓÊÂÚÂ Á‡ÏÂ˜‡Ú¸ ËÁÏÂÌÂÌËfl ‚ Â„Ó ÔÓ‚ÒÂ‰ÌÂ‚ÌÓÏ
ÔÓ‚Â‰ÂÌËË, ÍÓÚÓ˚ı ÓÌ Ò‡Ï ÌÂ Á‡ÏÂ˜‡ÂÚ. Ö„Ó ÙËÁË˜ÂÒÍÓÂ ÒÓÒÚÓflÌËÂ ÏÓÊÂÚ
ÛıÛ‰¯ËÚ¸Òfl. óÚÓ·˚ ÔË‚˚ÍÌÛÚ¸ Í ˝ÚËÏ ËÁÏÂÌÂÌËflÏ Ë ÔÓÏÓ˜¸ ÂÏÛ ‚ÂÒÚË
ÔËÂÏÎÂÏ˚È Ó·‡Á ÊËÁÌË, ÌÂÓ·ıÓ‰ËÏÓ ‚ÂÏfl.

àÌÓ„‰‡ Ûı‡ÊË‚‡Ú¸ Á‡ ˜ÂÎÓ‚ÂÍÓÏ ‰ÓÏ‡ ÒÚ‡ÌÓ‚ËÚÒfl Ó˜ÂÌ¸ ÚÛ‰ÌÓ. àÏÂ˛ÚÒfl
ÒÔÂˆË‡Î¸Ì˚Â Û˜ÂÊ‰ÂÌËfl, ÍÛ‰‡ ˜ÂÎÓ‚ÂÍ ÏÓÊÂÚ ÔÂÂÈÚË Ë ÊËÚ¸ Ú‡Ï, ÂÒÎË
Ûı‡ÊË‚‡Ú¸ Á‡ ÌËÏ ‰ÓÏ‡ ÒÚ‡ÌÓ‚ËÚÒfl ÒÎË¯ÍÓÏ ÚÛ‰ÌÓ. ùÚÓ ÒÔÂˆË‡Î¸Ì˚Â
Û˜ÂÊ‰ÂÌËfl ‰Îfl ÔÓÊË‚‡ÌËfl ÔÂÒÚ‡ÂÎ˚ı, ‚ ÍÓÚÓ˚ı ËÏ ÔÂ‰ÓÒÚ‡‚ÎflÂÚÒfl
ÛıÓ‰.

àÏÂ˛ÚÒfl Ú‡ÍÊÂ ÔÓ„‡ÏÏ˚ ÔÓ ÛıÓ‰Û Ì‡ ‰ÓÏÛ, ˆÂÎ¸ ÍÓÚÓ˚ı - ÔÓÏÓ˜¸ Î˛‰flÏ
ÔÓ‰ÓÎÊ‡Ú¸ ÊËÚ¸ ‰ÓÏ‡. çÓ ˝ÚÓÚ ÒÔ‡‚Ó˜ÌËÍ ÔÓÒ‚fl˘ÂÌ ÛıÓ‰Û ‚ Û˜ÂÊ‰ÂÌËflı
‰Îfl ÔÓÊË‚‡ÌËfl ÔÂÒÚ‡ÂÎ˚ı.

åÓÊÂÚ ÎË ‚‡Ï
ÔÓÏÓ˜¸ ˝Ú‡
ËÌÙÓÏ‡ˆËfl1



ì̃ ÂÊ‰ÂÌËfl ‰Îfl ÔÓÊË‚‡ÌËfl ÔÂÒÚ‡ÂÎ˚ı, ‚ ÍÓÚÓ˚ı ËÏ ÔÂ‰ÓÒÚ‡‚ÎflÂÚÒfl
ÛıÓ‰, ·˚‚‡˛Ú ÒÎÂ‰Û˛˘Ëı ÚËÔÓ‚:

�� ì̃ ÂÊ‰ÂÌËÂ Ò ‚˚ÒÓÍÓÈ ÒÚÂÔÂÌ¸˛ ÛıÓ‰‡ (high care facility).

�� ì̃ ÂÊ‰ÂÌËÂ Ò ÌËÁÍÓÈ ÒÚÂÔÂÌ¸˛ ÛıÓ‰‡ (low care facility).

�� ÜËÎÓÂ ÔÓÏÂ˘ÂÌËÂ, ‚ ÍÓÚÓÓÏ ÔÓÊË‚‡˛˘ËÏ ÔÂ‰ÓÒÚ‡‚ÎflÂÚÒfl ÔÓ‰‰ÂÊÍ‡
(Supported Residential Service - SRS).

óÂÎÓ‚ÂÍ ÏÓÊÂÚ ÊËÚ¸ ‚ Û˜ÂÊ‰ÂÌËË Ò ‚˚ÒÓÍÓÈ ËÎË ÌËÁÍÓÈ ÒÚÂÔÂÌ¸˛ ÛıÓ‰‡, „‰Â
Á‡ ÌËÏ ·Û‰ÛÚ Ûı‡ÊË‚‡Ú¸ Í‚‡ÎËÙËˆËÓ‚‡ÌÌ˚Â ‡·ÓÚÌËÍË, ‚ÍÎ˛˜‡fl ÏÂ‰ÒÂÒÚÂ.
ê‡·ÓÚÌËÍË ÔÓÏÓ„‡˛Ú ËÏ Ï˚Ú¸Òfl, Ó‰Â‚‡Ú¸Òfl Ë ‡Á‰Â‚‡Ú¸Òfl, ÒÚË‡˛Ú Ó‰ÂÊ‰Û,
„ÓÚÓ‚flÚ ‰Îfl ÌËı Ë ÔÓÏÓ„‡˛Ú ‚Ó ‚ÂÏfl ÔËÂÏ‡ ÔË˘Ë, ‰‡˛Ú ÎÂÍ‡ÒÚ‚‡ Ë
ÔÓÏÓ„‡˛Ú ıÓ‰ËÚ¸ ‚ ÚÛ‡ÎÂÚ. 

Ç˚ÒÓÍ‡fl ÒÚÂÔÂÌ¸ ÛıÓ‰‡, Í‡Í Ô‡‚ËÎÓ, ÔÂ‰ÔÓÎ‡„‡ÂÚ ÍÛ„ÎÓÒÛÚÓ˜Ì˚È ÛıÓ‰. ìıÓ‰
ÏÂ‰ÒÂÒÚÂ ÒÓ˜ÂÚ‡ÂÚÒfl Ò ÔÂ‰ÓÒÚ‡‚ÎÂÌËÂÏ ÊËÎ¸fl, ÔÓ‰‰ÂÊÍË (Û·ÓÍ‡, ÒÚËÍ‡ Ë
ÔËÚ‡ÌËÂ), ÛÒÎÛ„ ÔÓ ÎË˜ÌÓÏÛ ÛıÓ‰Û (ÔÓÏÓ˘¸ ÔË Ó‰Â‚‡ÌËË Ë ‡Á‰Â‚‡ÌËË, ‚Ó
‚ÂÏfl Â‰˚, ‚ ÚÛ‡ÎÂÚÂ, ÔË Ï˚Ú¸Â Ë ÔÂÂ‰‚ËÊÂÌËË), ‡ Ú‡ÍÊÂ ÛÒÎÛ„ ÏÂ‰ËˆËÌÒÍËı
‡·ÓÚÌËÍÓ‚ ÒÏÂÊÌ˚ı ÒÔÂˆË‡Î¸ÌÓÒÚÂÈ (ÙËÁËÓÚÂ‡ÔËfl, ÒÓˆË‡Î¸ÌÓ-ÚÛ‰Ó‚‡fl
Â‡·ËÎËÚ‡ˆËfl, Ó„‡ÌËÁ‡ˆËfl ‰ÓÒÛ„‡ Ë ÛıÓ‰ Á‡ ÌÓ„‡ÏË).

ìÒÎÛ„Ë ÔË ÌËÁÍÓÈ ÒÚÂÔÂÌË ÛıÓ‰‡ ÒÓÒÂ‰ÓÚÓ˜ÂÌ˚ „Î‡‚Ì˚Ï Ó·‡ÁÓÏ Ì‡ ÎË˜ÌÓÏ
ÛıÓ‰Â (ÔÓÏÓ˘¸ ÔË Ó‰Â‚‡ÌËË Ë ‡Á‰Â‚‡ÌËË, ÔËÂÏÂ ÔË˘Ë, ‚ ÚÛ‡ÎÂÚÂ, ÔË Ï˚Ú¸Â
Ë ÔÂÂ‰‚ËÊÂÌËË). ìÒÎÛ„Ë ÔË ÌËÁÍÓÈ ÒÚÂÔÂÌË ÛıÓ‰‡ Ú‡ÍÊÂ ÔÂ‰ÔÓÎ‡„‡˛Ú
ÔÂ‰ÓÒÚ‡‚ÎÂÌËÂ ÊËÎ¸fl, ÔÓ‰‰ÂÊÍË (Û·ÓÍ‡, ÒÚËÍ‡ Ë ÔËÚ‡ÌËÂ), ‡ Ú‡ÍÊÂ
ÌÂÍÓÚÓ˚ı ÛÒÎÛ„ ÏÂ‰ËˆËÌÒÍËı ‡·ÓÚÌËÍÓ‚ ÒÏÂÊÌ˚ı ÒÔÂˆË‡Î¸ÌÓÒÚÂÈ
(ÙËÁËÓÚÂ‡ÔËfl, ÒÓˆË‡Î¸ÌÓ-ÚÛ‰Ó‚‡fl Â‡·ËÎËÚ‡ˆËfl, Ó„‡ÌËÁ‡ˆËfl ‰ÓÒÛ„‡ Ë ÛıÓ‰
Á‡ ÌÓ„‡ÏË). èË ÌÂÓ·ıÓ‰ËÏÓÒÚË ÔÂ‰ÓÒÚ‡‚ÎflÂÚÒfl ÛıÓ‰ ÏÂ‰ÒÂÒÚÂ. Ç
·ÓÎ¸¯ËÌÒÚ‚Â ‰ÓÏÓ‚ Ò ÌËÁÍÓÈ ÒÚÂÔÂÌ¸˛ ÛıÓ‰‡ ‚ ¯Ú‡ÚÂ ËÏÂ˛ÚÒfl ÏÂ‰ÒÂÒÚ˚ ËÎË,
ÔÓ Í‡ÈÌÂÈ ÏÂÂ, ÂÒÚ¸ ‚ÓÁÏÓÊÌÓÒÚ¸ ÔÓÎ¸ÁÓ‚‡Ú¸Òfl ÛÒÎÛ„‡ÏË ÏÂ‰ÒÂÒÚÂ.

Ç Û˜ÂÊ‰ÂÌËË, ‚ ÍÓÚÓÓÏ ÔÓÊË‚‡˛˘ËÏ ÔÂ‰ÓÒÚ‡‚ÎflÂÚÒfl ÔÓ‰‰ÂÊÍ‡, ÛıÓ‰
ÓÒÛ˘ÂÒÚ‚ÎflÂÚÒfl ‡·ÓÚÌËÍ‡ÏË, ÌÂ fl‚Îfl˛˘ËÏËÒfl ÏÂ‰ÒÂÒÚ‡ÏË, ÌÓ ˝ÚË
‡·ÓÚÌËÍË ÔÂ‰ÓÒÚ‡‚Îfl˛Ú ÔËÏÂÌÓ Ú‡ÍÛ˛ ÊÂ ÔÓÏÓ˘¸.

óÚÓ Ú‡ÍÓÂ
ÔÓÊË‚‡ÌËÂ ‚
Û˜ÂÊ‰ÂÌËË ÔÓ ÛıÓ‰Û
Á‡ ÔÂÒÚ‡ÂÎ˚ÏË
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ÇÂÓflÚÌÓ, ‚‡Ò Ó˜ÂÌ¸ ‡ÒÒÚ‡Ë‚‡ÂÚ Ë Ó„Ó˜‡ÂÚ ÚÓ, ˜ÚÓ ‚˚ ÌÂ ÏÓÊÂÚÂ ·ÓÎ¸¯Â
Ûı‡ÊË‚‡Ú¸ Á‡ ·ÎËÁÍËÏ ˜ÂÎÓ‚ÂÍÓÏ. Ç˚ ÏÓÊÂÚÂ ËÒÔ˚Ú˚‚‡Ú¸:

�� ˜Û‚ÒÚ‚Ó ‚ËÌ˚ (‚˚ Ó·Â˘‡ÎË ‚ÒÂ„‰‡ Ûı‡ÊË‚‡Ú¸ ‰ÓÏ‡ Á‡ ˜ÎÂÌÓÏ ÒÂÏ¸Ë ËÎË
‰Û„ÓÏ).

�� ·ÂÒÔÓÍÓÈÒÚ‚Ó (‚‡Ï ÏÓÊÂÚ Í‡Á‡Ú¸Òfl, ˜ÚÓ ÂÒÎË ˜ÂÎÓ‚ÂÍ ÔÂÂÈ‰ÂÚ ‚
ÒÔÂˆË‡Î¸ÌÓÂ Û˜ÂÊ‰ÂÌËÂ, ÚÓ ÂÏÛ ÌÂ ·Û‰ÂÚ ÔÂ‰ÓÒÚ‡‚ÎflÚ¸Òfl Ú‡ÍÓÈ ÛıÓ‰,
Í‡ÍÓÈ ÔÂ‰ÓÒÚ‡‚ÎflÂÚÂ ‚˚).

�� ÒÚ‡ı ÚÓ„Ó, ˜ÚÓ ‚‡Ò ÔÓÒ˜ËÚ‡˛Ú ·ÂÁ‰Û¯Ì˚Ï ˜ÂÎÓ‚ÂÍÓÏ (‚‡Ï ÏÓÊÂÚ Í‡Á‡Ú¸Òfl,
˜ÚÓ ˜ÂÎÓ‚ÂÍ, ÓÚÔ‡‚Îfl˛˘ËÈÒfl ‚ ÒÔÂˆË‡Î¸ÌÓÂ Û˜ÂÊ‰ÂÌËÂ ÔÓ ÛıÓ‰Û Á‡
ÔÂÒÚ‡ÂÎ˚ÏË, ·Û‰ÂÚ ‰ÛÏ‡Ú¸, ˜ÚÓ ‚˚ Ó ÌÂÏ ·ÓÎ¸¯Â ÌÂ Á‡·ÓÚËÚÂÒ¸).

�� ÌÂÂ¯ËÚÂÎ¸ÌÓÒÚ¸ (‚ ‚‡¯ÂÈ ÒÂÏ¸Â ËÎË ÒÂ‰Ë ‚‡¯Ëı ‰ÛÁÂÈ, ÏÓÊÂÚ ·˚Ú¸, ÌÂ
ÔËÌflÚÓ ÓÚÔ‡‚ÎflÚ¸ ˜ÂÎÓ‚ÂÍ‡ ‚ ÒÔÂˆË‡Î¸ÌÓÂ Û˜ÂÊ‰ÂÌËÂ ÔÓ ÛıÓ‰Û Á‡
ÔÂÒÚ‡ÂÎ˚ÏË).

�� „ÓÂÒÚÌ˚Â ÔÂÂÊË‚‡ÌËfl (‚‡Ï Ó˜ÂÌ¸ „Ó¸ÍÓ ÒÓÁÌ‡‚‡Ú¸, ˜ÚÓ ‚˚ ÛÊÂ ÌÂ ‚
ÒÓÒÚÓflÌËË Ûı‡ÊË‚‡Ú¸ Á‡ ·ÎËÁÍËÏ ˜ÂÎÓ‚ÂÍÓÏ).

äÓ„‰‡ ‚˚ Ó·‰ÛÏ˚‚‡ÂÚÂ
‚ÓÁÏÓÊÌÓÒÚ¸
ÔÓÊË‚‡ÌËfl ‚
Û˜ÂÊ‰ÂÌËË ÔÓ ÛıÓ‰Û Á‡
ÔÂÒÚ‡ÂÎ˚ÏË

4

3



5

çÓ ÔÓÏÌËÚÂ:

�� ëÓ ‚ÂÏÂÌÂÏ ‚ÒÂ ÏÂÌflÂÚÒfl. ÇÓÁÏÓÊÌÓ, ‚˚ ·ÓÎ¸¯Â ÌÂ ‚ ÒÓÒÚÓflÌËË
ÔÂ‰ÓÒÚ‡‚ÎflÚ¸ ÛıÓ‰ ‰ÓÏ‡, ‰‡ÊÂ ÂÒÎË ıÓÚËÚÂ.

�� ìıÓ‰ ‚ ÒÔÂˆË‡Î¸ÌÓÏ Û˜ÂÊ‰ÂÌËË ‰Îfl ÔÓÊË‚‡ÌËfl ÔÂÒÚ‡ÂÎ˚ı ·Û‰ÂÚ
ÌÂÏÌÓ„Ó ‰Û„ËÏ ÔÓ Ò‡‚ÌÂÌË˛ Ò ÛıÓ‰ÓÏ, ÍÓÚÓ˚È ‚˚ ÔÂ‰ÓÒÚ‡‚ÎflÂÚÂ Ì‡
‰ÓÏÛ. çÓ Ó ˜ÂÎÓ‚ÂÍÂ, Á‡ ÍÓÚÓ˚Ï ‚˚ Ûı‡ÊË‚‡ÂÚÂ, ÔÓ-ÔÂÊÌÂÏÛ ·Û‰ÛÚ
Á‡·ÓÚËÚ¸Òfl. ùÚÓ ·Û‰ÂÚ ÎÛ˜¯Â, ˜ÂÏ ÂÒÎË ·˚ ‚˚ Ûı‡ÊË‚‡ÎË Á‡ ÌËÏ ‚ÒÂ ‚ÂÏfl
‰ÓÏ‡, ÔÂÓ‰ÓÎÂ‚‡fl ÛÒÚ‡ÎÓÒÚ¸ ËÎË ·ÓÎÂÁÌÂÌÌÓÂ ÒÓÒÚÓflÌËÂ.

�� ÇÓÁÏÓÊÌÓ, ÛıÓ‰ ‚ ÒÔÂˆË‡Î¸ÌÓÏ Û˜ÂÊ‰ÂÌËË ‰Îfl ÔÓÊË‚‡ÌËfl ÔÂÒÚ‡ÂÎ˚ı -
˝ÚÓ ÌÂ ÚÓ, ˜ÚÓ Ó·˚˜ÌÓ ÔËÌflÚÓ ‚ ‚‡¯ÂÈ ÒÂÏ¸Â ËÎË ÒÂ‰Ë ‰ÛÁÂÈ. çÓ Ú‡ÍÓÈ
‚‡Ë‡ÌÚ ÏÓÊÂÚ ·˚Ú¸ Ò‡Ï˚Ï ÔÓ‰ıÓ‰fl˘ËÏ Ë ‰Îfl ‚‡Ò, Ë ‰Îfl ˜ÂÎÓ‚ÂÍ‡, Á‡
ÍÓÚÓ˚Ï ‚˚ Ûı‡ÊË‚‡ÂÚÂ.

�� ÇÓÁÏÓÊÌÓ, Û ˜ÂÎÓ‚ÂÍ‡, Á‡ ÍÓÚÓ˚Ï ‚˚ Ûı‡ÊË‚‡ÂÚÂ, ÔÓfl‚ÎflÂÚÒfl
Á‡·˚‚˜Ë‚ÓÒÚ¸ ËÎË ÒÔÛÚ‡ÌÌÓÒÚ¸ ÒÓÁÌ‡ÌËfl. éÌ ÏÓÊÂÚ Ì‡̃ ‡Ú¸ ‚ÂÒÚË ÒÂ·fl Ú‡Í,
Í‡Í ‡Ì¸¯Â ÌËÍÓ„‰‡ ÌÂ ‚ÂÎ. éÌ ÏÓÊÂÚ Û‰‡ËÚ¸ ÍÓ„Ó-ÚÓ ËÎË ÁÎËÚ¸Òfl Ì‡
ÓÍÛÊ‡˛˘Ëı. Ç‡Ï ‚ ˝ÚÓÏ ÒÎÛ˜‡Â ·Û‰ÂÚ ÚÛ‰ÌÂÂ Ûı‡ÊË‚‡Ú¸ Á‡ ÌËÏ.



èÂÊ‰Â, ˜ÂÏ Â¯ËÚ¸, ˜ÚÓ ‰ÂÎ‡Ú¸, Ó·‰ÛÏ‡ÈÚÂ Ú‡ÍËÂ ‚ÓÔÓÒ˚:

�� ä‡ÍÛ˛ ÔÓÏÓ˘¸ ‚‡Ï ÏÓ„ÛÚ ÔÂ‰ÓÒÚ‡‚ËÚ¸ ˜ÎÂÌ˚ ÒÂÏ¸Ë, Ó·˘ÂÒÚ‚ÂÌÌ˚Â
ÒÎÛÊ·˚ Ë ÔÓ„‡ÏÏ˚ ÔÓ ÛıÓ‰Û Ì‡ ‰ÓÏÛ.

�� ä‡ÍÓ‚Ó ÒÓÒÚÓflÌËÂ ‚‡¯Â„Ó Á‰ÓÓ‚¸fl, Ë Í‡Í ‚˚ ÒÂ·fl ˜Û‚ÒÚ‚ÛÂÚÂ.

�� Ç‡¯‡ ·ÂÁÓÔ‡ÒÌÓÒÚ¸ Ë ·ÂÁÓÔ‡ÒÌÓÒÚ¸ ˜ÂÎÓ‚ÂÍ‡, Á‡ ÍÓÚÓ˚Ï ‚˚ Ûı‡ÊË‚‡ÂÚÂ

�� ÑÂÈÒÚ‚ËÚÂÎ¸ÌÓ ÎË ·ÎËÁÍÓÏÛ ‚‡Ï ˜ÂÎÓ‚ÂÍÛ ÔÓ‡ ÔÂÂıÓ‰ËÚ¸ ‚ Û˜ÂÊ‰ÂÌËÂ
ÔÓ ÛıÓ‰Û Á‡ ÔÂÒÚ‡ÂÎ˚ÏË.

�� ê‡ÒıÓ‰˚, Ò‚flÁ‡ÌÌ˚Â Ò ÔÓÒÚÓflÌÌ˚Ï ÔÓÊË‚‡ÌËÂÏ ‚ Û˜ÂÊ‰ÂÌËË ÔÓ ÛıÓ‰Û Á‡
ÔÂÒÚ‡ÂÎ˚ÏË.

Ç˚ ÏÓÊÂÚÂ Ó·‡ÚËÚ¸Òfl Á‡ ÒÓ‚ÂÚÓÏ Í ˜ÎÂÌ‡Ï ÒÂÏ¸Ë, ‰ÛÁ¸flÏ, ‚‡̃ Û,
‡·ÓÚÌËÍ‡Ï ·Î‡„ÓÚ‚ÓËÚÂÎ¸Ì˚ı Ó„‡ÌËÁ‡ˆËÈ ËÎË Ò‚fl˘ÂÌÌËÍÛ. àı ÒÓ‚ÂÚ
ÏÓÊÂÚ ÔÓÏÓ˜¸ ‚‡Ï ÔËÌflÚ¸ Â¯ÂÌËÂ.

äÓ„‰‡ ÒÎÂ‰ÛÂÚ
Ì‡˜ËÌ‡Ú¸ ÔÓ‰˚ÒÍË‚‡Ú¸
ÏÂÒÚÓ ‰Îfl ÔÓÊË‚‡ÌËfl
‚ Û˜ÂÊ‰ÂÌËË ÔÓ ÛıÓ‰Û
Á‡ ÔÂÒÚ‡ÂÎ˚ÏË

6
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óÚÓ ‰ÂÎ‡Ú¸
‰‡Î¸¯Â

7

5
èÂÊ‰Â ‚ÒÂ„Ó, ˜ÂÎÓ‚ÂÍ, Á‡ ÍÓÚÓ˚Ï ‚˚ Ûı‡ÊË‚‡ÂÚÂ, ‰ÓÎÊÂÌ ÔÓÈÚË ‚ÒÂÒÚÓÓÌÌ˛˛
ÔÓ‚ÂÍÛ Ì‡ ÔÂ‰ÏÂÚ ÚÓ„Ó, ÌÂÓ·ıÓ‰ËÏ ÎË ÂÏÛ ÛıÓ‰ ‚ ÒÔÂˆË‡Î¸ÌÓÏ Û˜ÂÊ‰ÂÌËË ‰Îfl
ÔÓÊË‚‡ÌËfl ÔÂÒÚ‡ÂÎ˚ı. àÏÂ˛ÚÒfl ëÎÛÊ·˚ ÔÓ ÓÔÂ‰ÂÎÂÌË˛ ÔÓÚÂ·ÌÓÒÚË ÔÓÊËÎ˚ı
Î˛‰ÂÈ ‚ ÛıÓ‰Â (Aged Care Assessment Services - ACAS), ÍÓÚÓ˚Â ÔÓ‚Ó‰flÚ Ú‡ÍËÂ
ÔÓ‚ÂÍË ÔÓ ‚ÒÂÏÛ ¯Ú‡ÚÛ ÇËÍÚÓËfl. ëÎÛÊ·‡ ÔÓ ÓÔÂ‰ÂÎÂÌË˛ ÔÓÚÂ·ÌÓÒÚË ÔÓÊËÎ˚ı
Î˛‰ÂÈ ‚ ÛıÓ‰Â (ACAS) - ˝ÚÓ „ÛÔÔ‡ ÏÂ‰ËˆËÌÒÍËı ‡·ÓÚÌËÍÓ‚, ‚ÍÎ˛˜‡fl ‚‡̃ ÂÈ,
ÏÂ‰ÒÂÒÚÂ Ë ÒÓˆË‡Î¸Ì˚ı ‡·ÓÚÌËÍÓ‚. èÓ‚ÂÍ‡ ÔÓ‚Ó‰ËÚÒfl ·ÂÒÔÎ‡ÚÌÓ. Ç‡¯ ‚‡̃  ËÎË
ÍÚÓ-ÌË·Û‰¸ ‰Û„ÓÈ ÔÓ ‚‡¯ÂÏÛ ÔÓÛ˜ÂÌË˛ ÏÓÊÂÚ ÔÓÁ‚ÓÌËÚ¸ ‚ ëÎÛÊ·Û ÔÓ
ÓÔÂ‰ÂÎÂÌË˛ ÔÓÚÂ·ÌÓÒÚË ÔÓÊËÎ˚ı Î˛‰ÂÈ ‚ ÛıÓ‰Â (ACAS) Ë ‰Ó„Ó‚ÓËÚ¸Òfl Ó ÚÓÏ,
˜ÚÓ·˚ Ú‡Í‡fl ÔÓ‚ÂÍ‡ ·˚Î‡ ÔÓ‚Â‰ÂÌ‡ Ì‡ ‰ÓÏÛ. ëÏ. ÌÓÏÂ‡ ÚÂÎÂÙÓÌÓ‚ ‚ ÍÓÌˆÂ ˝ÚÓÈ
·Ó¯˛˚.

Ç ÂÁÛÎ¸Ú‡ÚÂ ÔÓ‚ÂÍË ÏÓÊÂÚ ‚˚flÒÌËÚ¸Òfl, ˜ÚÓ ˜ÂÎÓ‚ÂÍÛ, Á‡ ÍÓÚÓ˚Ï ‚˚
Ûı‡ÊË‚‡ÂÚÂ, ÚÂ·ÛÂÚÒfl ÌËÁÍ‡fl ÒÚÂÔÂÌ¸ ÛıÓ‰‡, ‚˚ÒÓÍ‡fl ÒÚÂÔÂÌ¸ ÛıÓ‰‡ ËÎË ÛıÓ‰ Ì‡
‰ÓÏÛ.



ì̃ ÂÊ‰ÂÌËfl Ò ‚˚ÒÓÍÓÈ Ë ÌËÁÍÓÈ ÒÚÂÔÂÌ¸˛ ÛıÓ‰‡ ÔÓÎÛ˜‡˛Ú ÙËÌ‡ÌÒËÓ‚‡ÌËÂ ÓÚ
îÂ‰Â‡Î¸ÌÓ„Ó è‡‚ËÚÂÎ¸ÒÚ‚‡. ùÚË Û˜ÂÊ‰ÂÌËfl Ó·flÁ‡Ì˚ Ó·ÂÒÔÂ˜Ë‚‡Ú¸:

�� ïÓÓ¯Û˛ Ó„‡ÌËÁ‡ˆË˛ ‡·ÓÚ˚.

�� ãË˜Ì˚È ÛıÓ‰ Ò Û˜ÂÚÓÏ ‡ÁÎË˜Ì˚ı ·˚ÚÓ‚˚ı Ë ‰ÛıÓ‚Ì˚ı ÔÓÚÂ·ÌÓÒÚÂÈ.

�� ÅÂÁÓÔ‡ÒÌÓÒÚ¸ Î˛‰ÂÈ, ÍÓÚÓ˚Ï ÔÂ‰ÓÒÚ‡‚ÎflÂÚÒfl ÛıÓ‰.

�� èÓ‰ıÓ‰fl˘ËÂ ÔÓÏÂ˘ÂÌËfl.

ÜËÎ˚Â ÔÓÏÂ˘ÂÌËfl, ‚ ÍÓÚÓ˚ı ÔÓÊË‚‡˛˘ËÏ ÔÂ‰ÓÒÚ‡‚ÎflÂÚÒfl ÔÓ‰‰ÂÊÍ‡
(Supported Residential Services - SRS) - ˝ÚÓ, „Î‡‚Ì˚Ï Ó·‡ÁÓÏ, ˜‡ÒÚÌ˚Â
Û˜ÂÊ‰ÂÌËfl, ÌÂ ÔÓÎÛ˜‡˛˘ËÂ ÙËÌ‡ÌÒËÓ‚‡ÌËfl ÓÚ è‡‚ËÚÂÎ¸ÒÚ‚‡. çÓ ÓÌË
Ú‡ÍÊÂ Ó·flÁ‡Ì˚ Ó·ÂÒÔÂ˜ËÚ¸ Ì‡‰ÎÂÊ‡˘ËÂ ÛÒÎÓ‚Ëfl Ë Á‡·ÓÚÛ ‰Îfl ÔÓÊË‚‡˛˘Ëı.

é ˜ÂÏ ‚‡Ï
ÌÂÓ·ıÓ‰ËÏÓ 
ÁÌ‡Ú¸

8
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ä‡ÍËÂ ‚ÓÔÓÒ˚ Û ‚‡Ò ÏÓ„ÛÚ
ÔÓfl‚ËÚ¸Òfl ‚ Ò‚flÁË Ò Û˜ÂÊ‰ÂÌËflÏË Ò
‚˚ÒÓÍÓÈ Ë ÌËÁÍÓÈ ÒÚÂÔÂÌ¸˛ ÛıÓ‰‡, ‡
Ú‡ÍÊÂ ÊËÎ˚ÏË ÔÓÏÂ˘ÂÌËflÏË, ‚
ÍÓÚÓ˚ı ÔÓÊË‚‡˛˘ËÏ
ÔÂ‰ÓÒÚ‡‚ÎflÂÚÒfl ÔÓ‰‰ÂÊÍ‡ (SRS)

9

7
Ç˚ÒÓÍ‡fl
ÒÚÂÔÂÌ¸ ÛıÓ‰‡

çÛÊÌÓ ÎË
ÔÓıÓ‰ËÚ¸
ÔÓ‚ÂÍÛ
ëÎÛÊ·˚ ÔÓ
ÓÔÂ‰ÂÎÂÌË˛
ÔÓÚÂ·ÌÓÒÚË
ÔÓÊËÎ˚ı Î˛‰ÂÈ
‚ ÛıÓ‰Â (ACAS)?

ä‡Í‡fl
‚ÁËÏ‡ÂÚÒfl
ÔÎ‡Ú‡?

ä‡ÍÓ‚‡ ÒÚÂÔÂÌ¸
ÛıÓ‰‡?

äÚÓ Ú‡Ï
‡·ÓÚ‡ÂÚ?

çËÁÍ‡fl
ÒÚÂÔÂÌ¸ ÛıÓ‰‡

ÜËÎ˚Â ÔÓÏÂ˘ÂÌËfl,
‚ ÍÓÚÓ˚ı
ÔÓÊË‚‡˛˘ËÏ
ÔÂ‰ÓÒÚ‡‚ÎflÂÚÒfl
ÔÓ‰‰ÂÊÍ‡ 

Ñ‡ Ñ‡ çÂÚ

ÖÊÂ‰ÌÂ‚Ì‡fl ÔÎ‡Ú‡
Á‡ Ó·ÒÎÛÊË‚‡ÌËÂ Ë
Á‡ ÔÓÊË‚‡ÌËÂ.
ëÛÏÏ‡
ÛÒÚ‡Ì‡‚ÎË‚‡ÂÚÒfl
îÂ‰Â‡Î¸Ì˚Ï
è‡‚ËÚÂÎ¸ÒÚ‚ÓÏ.

ÑÎfl Î˛‰ÂÈ,
ÍÓÚÓ˚Ï
ÌÂÓ·ıÓ‰ËÏ
ÍÛ„ÎÓÒÛÚÓ˜Ì˚È
ÛıÓ‰ ‚˚ÒÓÍÓÈ
ÒÚÂÔÂÌË.

ä‡Í Ô‡‚ËÎÓ,
ÑËÂÍÚÓ ÒÎÛÊ·˚
ÏÂ‰ÒÂÒÚÂ,
ÏÂ‰ÒÂÒÚ˚ Ë
‡·ÓÚÌËÍË ÔÓ
ÔÂ‰ÓÒÚ‡‚ÎÂÌË˛
ÎË˜ÌÓ„Ó ÛıÓ‰‡.

á‡‚Â‰Û˛˘ËÈ ËÎË
ÏÂÌÂ‰ÊÂ,
ÍÓÚÓ˚È ÏÓÊÂÚ
·˚Ú¸ ÏÂ‰ÒÂÒÚÓÈ,
Ë ‡·ÓÚÌËÍË ÔÓ
ÔÂ‰ÓÒÚ‡‚ÎÂÌË˛
ÎË˜ÌÓ„Ó ÛıÓ‰‡.

åÂÌÂ‰ÊÂ ËÎË
‚Î‡‰ÂÎÂˆ, ÍÓÚÓ˚È
ÏÓÊÂÚ ·˚Ú¸
ÏÂ‰ÒÂÒÚÓÈ, Ë
‡·ÓÚÌËÍË ÔÓ
ÔÂ‰ÓÒÚ‡‚ÎÂÌË˛
ÎË˜ÌÓ„Ó ÛıÓ‰‡.

ÑÎfl Î˛‰ÂÈ,
ÍÓÚÓ˚Ï
ÌÂÓ·ıÓ‰ËÏ
ÍÛ„ÎÓÒÛÚÓ˜Ì˚È
ÛıÓ‰ ÌËÁÍÓÈ
ÒÚÂÔÂÌË.

ÑÎfl Î˛‰ÂÈ, ÍÓÚÓ˚Â
ıÓÚflÚ ÊËÚ¸ ‚ Ú‡ÍÓÏ
ÏÂÒÚÂ, „‰Â ËÏ
ÔÂ‰ÓÒÚ‡‚ÎflÂÚÒfl
ÔÓ‰‰ÂÊÍ‡, ËÎË ‰Îfl
ÚÂı, ÍÓÏÛ ÌÛÊÌ‡
ÔÓÏÓ˘¸ ‚ÂÏfl ÓÚ
‚ÂÏÂÌË.

ÖÊÂ‰ÌÂ‚Ì‡fl ÔÎ‡Ú‡
Á‡ Ó·ÒÎÛÊË‚‡ÌËÂ Ë
Á‡ÎÓ„ Á‡
ÔÓÊË‚‡ÌËÂ. ëÛÏÏ‡
ÛÒÚ‡Ì‡‚ÎË‚‡ÂÚÒfl
îÂ‰Â‡Î¸Ì˚Ï
è‡‚ËÚÂÎ¸ÒÚ‚ÓÏ.

ÖÊÂ‰ÌÂ‚Ì‡fl ÔÎ‡Ú‡
Á‡ Ó·ÒÎÛÊË‚‡ÌËÂ,
ÛÒÚ‡Ì‡‚ÎË‚‡ÂÏ‡fl
‚Î‡‰ÂÎ¸ˆÂÏ.
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Ç˚ÒÓÍ‡fl ÒÚÂÔÂÌ¸
ÛıÓ‰‡

ÖÒÚ¸ ÎË
Û˜ÂÊ‰ÂÌËfl,
ÔÂ‰Ì‡ÁÌ‡˜ÂÌ-
Ì˚Â ‰Îfl
ÓÔÂ‰ÂÎÂÌÌ˚ı
˝ÚÌË˜ÂÒÍËı
„ÛÔÔ?

ìı‡ÊË‚‡˛Ú ÎË
‚ ˝ÚËı
Û˜ÂÊ‰ÂÌËflı
Á‡ Î˛‰¸ÏË,
ÒÚ‡‰‡˛˘ËÏË
‰ÂÏÂÌˆËÂÈ?

çËÁÍ‡fl
ÒÚÂÔÂÌ¸ ÛıÓ‰‡

ÜËÎ˚Â ÔÓÏÂ˘ÂÌËfl,
‚ ÍÓÚÓ˚ı
ÔÓÊË‚‡˛˘ËÏ
ÔÂ‰ÓÒÚ‡‚ÎflÂÚÒfl
ÔÓ‰‰ÂÊÍ‡ 

ÅÓÎ¸¯ËÌÒÚ‚Ó
Û˜ÂÊ‰ÂÌËÈ Ò
‚˚ÒÓÍÓÈ
ÒÚÂÔÂÌ¸˛ ÛıÓ‰‡
ÔÂ‰Ì‡ÁÌ‡˜ÂÌ˚
‰Îfl ‚ÒÂı.
çÂÍÓÚÓ˚Â
Û˜ÂÊ‰ÂÌËfl
ÒÔÂˆË‡Î¸ÌÓ
ÔÂ‰Ì‡ÁÌ‡˜ÂÌ˚
‰Îfl
ÓÔÂ‰ÂÎÂÌÌ˚ı
˝ÚÌË˜ÂÒÍËı
„ÛÔÔ (ÒÏ.
ÒÔËÒÓÍ ‚ ÍÓÌˆÂ
·Ó¯˛˚).

çÂÍÓÚÓ˚Â
Û˜ÂÊ‰ÂÌËfl
ÒÔÂˆË‡Î¸ÌÓ
ÔËÒÔÓÒÓ·ÎÂÌ˚
‰Îfl
Ó·ÂÒÔÂ˜ÂÌËfl
·ÂÁÓÔ‡ÒÌÓÒÚË
Î˛‰ÂÈ, ÍÓÚÓ˚Â
ÏÓ„ÛÚ ÛÈÚË Ë
Á‡·ÎÛ‰ËÚ¸Òfl.

çÂÍÓÚÓ˚Â
Û˜ÂÊ‰ÂÌËfl
ÒÔÂˆË‡Î¸ÌÓ
ÔËÒÔÓÒÓ·ÎÂÌ˚
‰Îfl
Ó·ÂÒÔÂ˜ÂÌËfl
·ÂÁÓÔ‡ÒÌÓÒÚË
Î˛‰ÂÈ, ÍÓÚÓ˚Â
ÏÓ„ÛÚ ÛÈÚË Ë
Á‡·ÎÛ‰ËÚ¸Òfl

çÂÍÓÚÓ˚Â
Û˜ÂÊ‰ÂÌËfl
ÒÔÂˆË‡Î¸ÌÓ
ÔËÒÔÓÒÓ·ÎÂÌ˚
‰Îfl Ó·ÂÒÔÂ˜ÂÌËfl
·ÂÁÓÔ‡ÒÌÓÒÚË
Î˛‰ÂÈ, ÍÓÚÓ˚Â
ÏÓ„ÛÚ ÛÈÚË Ë
Á‡·ÎÛ‰ËÚ¸Òfl.

ÅÓÎ¸¯ËÌÒÚ‚Ó
Û˜ÂÊ‰ÂÌËÈ Ò
ÌËÁÍÓÈ
ÒÚÂÔÂÌ¸˛ ÛıÓ‰‡
ÔÂ‰Ì‡ÁÌ‡˜ÂÌ˚
‰Îfl ‚ÒÂı.
çÂÍÓÚÓ˚Â
Û˜ÂÊ‰ÂÌËfl
ÒÔÂˆË‡Î¸ÌÓ
ÔÂ‰Ì‡ÁÌ‡˜ÂÌ˚
‰Îfl
ÓÔÂ‰ÂÎÂÌÌ˚ı
˝ÚÌË˜ÂÒÍËı
„ÛÔÔ (ÒÏ.
ÒÔËÒÓÍ ‚ ÍÓÌˆÂ
·Ó¯˛˚).

ÅÓÎ¸¯ËÌÒÚ‚Ó
ÊËÎ˚ı
ÔÓÏÂ˘ÂÌËÈ, ‚
ÍÓÚÓ˚ı
ÔÓÊË‚‡˛˘ËÏ
ÔÂ‰ÓÒÚ‡‚ÎflÂÚ-
Òfl ÛıÓ‰ (SRS),
ÔÂ‰Ì‡ÁÌ‡˜ÂÌ˚
‰Îfl ‚ÒÂı.
çÂÍÓÚÓ˚Â
Û˜ÂÊ‰ÂÌËfl
ÒÔÂˆË‡Î¸ÌÓ
ÔÂ‰Ì‡ÁÌ‡˜ÂÌ˚
‰Îfl
ÓÔÂ‰ÂÎÂÌÌ˚ı
˝ÚÌË˜ÂÒÍËı
„ÛÔÔ (ÒÏ.
ÒÔËÒÓÍ ‚ ÍÓÌˆÂ
·Ó¯˛˚).



ëÎÛÊ·‡ ÔÓ ÓÔÂ‰ÂÎÂÌË˛ ÔÓÚÂ·ÌÓÒÚË ÔÓÊËÎ˚ı Î˛‰ÂÈ ‚ ÛıÓ‰Â (ACAS) ÏÓÊÂÚ
‰‡Ú¸ ‚‡Ï ÒÔËÒÓÍ Û˜ÂÊ‰ÂÌËÈ ‰Îfl ÔÓÊË‚‡ÌËfl ÔÂÒÚ‡ÂÎ˚ı, ÍÓÚÓ˚Â ÏÓ„ÛÚ ‚‡Ï
ÔÓ‰ÓÈÚË. Ç˚ ÏÓÊÂÚÂ ÔÓÒÂÚËÚ¸ ‡ÁÎË˜Ì˚Â Û˜ÂÊ‰ÂÌËfl ÔÓ ÛıÓ‰Û Á‡ ÔÂÒÚ‡ÂÎ˚ÏË
Ë ÔÓÒÏÓÚÂÚ¸, ˜ÚÓ ÓÌË ËÁ ÒÂ·fl ÔÂ‰ÒÚ‡‚Îfl˛Ú. ÇÓÁÏÓÊÌÓ, ‚‡Ï ÔË‰ÂÚÒfl
ÔÂ‰‚‡ËÚÂÎ¸ÌÓ ÔÓÁ‚ÓÌËÚ¸ Ë ‰Ó„Ó‚ÓËÚ¸Òfl Ò ‡‰ÏËÌËÒÚ‡ˆËÂÈ Ó ÚÓÏ, ÍÓ„‰‡ ‚‡Ï
ÏÓÊÌÓ ·Û‰ÂÚ ÔËÈÚË. ÅÎËÁÍÓ ÎË ÓÚ ‚‡Ò ˝ÚÓ Û˜ÂÊ‰ÂÌËÂ? ãÂ„ÍÓ ÎË ‰Ó ÌÂ„Ó
‰Ó·‡Ú¸Òfl ‚‡Ï, ˜ÎÂÌ‡Ï ‚‡¯ÂÈ ÒÂÏ¸Ë Ë ‰ÛÁ¸flÏ? ëÓÓÚ‚ÂÚÒÚ‚ÛÂÚ ÎË ÓÌÓ ‚‡¯ËÏ
Ì‡ˆËÓÌ‡Î¸ÌÓ-ÍÛÎ¸ÚÛÌ˚Ï Ë flÁ˚ÍÓ‚˚Ï ÔÓÚÂ·ÌÓÒÚflÏ? ëÍÓÎ¸ÍÓ ÌÛÊÌÓ ·Û‰ÂÚ
ÔÎ‡ÚËÚ¸?

Ç˚·ÂËÚÂ Û˜ÂÊ‰ÂÌËfl, ÍÓÚÓ˚Â ‚‡Ï Ì‡‚flÚÒfl, Ë ÒÍ‡ÊËÚÂ ‡‰ÏËÌËÒÚ‡ˆËË, ˜ÚÓ
‚˚ ıÓÚËÚÂ Á‡ÔËÒ‡Ú¸Òfl Ì‡ Ó˜ÂÂ‰¸. êÂÍÓÏÂÌ‰ÛÂÚÒfl Á‡ÔËÒ‡Ú¸Òfl Ì‡ Ó˜ÂÂ‰¸
Ó‰ÌÓ‚ÂÏÂÌÌÓ ‚ ÌÂÒÍÓÎ¸ÍËı Û˜ÂÊ‰ÂÌËflı. Ç ˝ÚÓÏ ÒÎÛ˜‡Â ‚‡Ï ÔË‰ÂÚÒfl
Á‡ÔÓÎÌËÚ¸ ÌÂÒÍÓÎ¸ÍÓ ÙÓÏ ‰Îfl Í‡Ê‰Ó„Ó Û˜ÂÊ‰ÂÌËfl. ÇÂÓflÚÌÓ, ‚‡Ï ÔË‰ÂÚÒfl
Ê‰‡Ú¸ ‚ ÚÂ˜ÂÌËÂ ÌÂÒÍÓÎ¸ÍËı ÏÂÒflˆÂ‚, ÔÓÍ‡ ÌÂ ÔÓfl‚ËÚÒfl ÏÂÒÚÓ ‚ Û˜ÂÊ‰ÂÌËË,
ÍÓÚÓÓÂ ‚‡Ï Ì‡‚ËÚÒfl.

ä‡Í ÔÓ‰˚ÒÍË‚‡Ú¸
Û˜ÂÊ‰ÂÌËÂ ÔÓ
ÛıÓ‰Û Á‡
ÔÂÒÚ‡ÂÎ˚ÏË
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Ç ıÓÓ¯ÂÏ Û˜ÂÊ‰ÂÌËË ÔÓ ÛıÓ‰Û Á‡ ÔÂÒÚ‡ÂÎ˚ÏË:
�� ìıÓ‰ ÒÓÓÚ‚ÂÚÒÚ‚ÛÂÚ ÔÓÚÂ·ÌÓÒÚflÏ ˜ÂÎÓ‚ÂÍ‡, ÍÓÚÓÓÏÛ ÌÂÓ·ıÓ‰ËÏ ÛıÓ‰.

�� ì‚‡ÊËÚÂÎ¸ÌÓ ÓÚÌÓÒflÚÒfl ÍÓ ‚ÒÂÏ Î˛‰flÏ, ÌÂÒÏÓÚfl Ì‡ Ëı ‡ÁÎË˜Ëfl, Ë
Û˜ËÚ˚‚‡˛Ú ËÌ‰Ë‚Ë‰Û‡Î¸Ì˚Â ÔÓÚÂ·ÌÓÒÚË Î˛‰ÂÈ.

�� ã˛‰flÏ ÓÍ‡Á˚‚‡ÂÚÒfl ÔÓ‰‰ÂÊÍ‡ Ò ˆÂÎ¸˛ Ó·ÂÒÔÂ˜ÂÌËfl Ëı Ï‡ÍÒËÏ‡Î¸ÌÓÈ
Ò‡ÏÓÒÚÓflÚÂÎ¸ÌÓÒÚË.

�� èÂ‰ÓÒÚ‡‚ÎflÂÚÒfl ÔÓ‰‰ÂÊÍ‡ Î˛‰flÏ, ÍÓÚÓ˚Ï ÌÂÓ·ıÓ‰ËÏ ÛıÓ‰, ˜ÎÂÌ‡Ï Ëı
ÒÂÏÂÈ Ë ‰ÛÁ¸flÏ.

�� èÓÓ˘fl˛ÚÒfl ÔÂ‰ÎÓÊÂÌËfl ÔÓ ÔÓ‚˚¯ÂÌË˛ Í‡̃ ÂÒÚ‚‡ Ó·ÒÎÛÊË‚‡ÌËfl.

�� àÒÔÓÎ¸ÁÛ˛ÚÒfl ÒÓ‚ÂÏÂÌÌ˚Â ÏÂÚÓ‰˚ ÛıÓ‰‡.

�� èÓ‚Ó‰ËÚÒfl Ó·Û˜ÂÌËÂ ‰Îfl ‡·ÓÚÌËÍÓ‚.

ä‡Í ÁÌ‡Ú¸, Í‡ÍÓÂ
Û˜ÂÊ‰ÂÌËÂ ÔÓ ÛıÓ‰Û
Á‡ ÔÂÒÚ‡ÂÎ˚ÏË
ÎÛ˜¯Â
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ÇÓÚ ÌÂÍÓÚÓ˚Â ‚ÓÔÓÒ˚, Ì‡ ÍÓÚÓ˚Â ‚‡Ï ÔÂ‰ÒÚÓËÚ ÓÚ‚ÂÚËÚ¸ ÔË ‚˚·ÓÂ
Û˜ÂÊ‰ÂÌËfl ÔÓ ÔÂ‰ÓÒÚ‡‚ÎÂÌË˛ ÛıÓ‰‡:

1. èË‚ÂÚÎË‚˚ ÎË ‡·ÓÚÌËÍË, ÓıÓÚÌÓ ÎË ÓÚ‚Â˜‡ÂÚ ‡‰ÏËÌËÒÚ‡ˆËfl Ì‡ ‚‡¯Ë

‚ÓÔÓÒ˚?

2. èÓÌËÏ‡ÂÚ ÎË ‡‰ÏËÌËÒÚ‡ˆËfl Ë ‡·ÓÚÌËÍË, Í‡Í Û‰Ó‚ÎÂÚ‚ÓËÚ¸ ‚‡¯Ë

Ì‡ˆËÓÌ‡Î¸ÌÓ-ÍÛÎ¸ÚÛÌ˚Â ÔÓÚÂ·ÌÓÒÚË?

3. èÂ‰ÓÒÚ‡‚ÎflÂÚÒfl ÎË ÔËÚ‡ÌËÂ Ò Û˜ÂÚÓÏ Ì‡ˆËÓÌ‡Î¸ÌÓ-ÍÛÎ¸ÚÛÌ˚ı

ÓÒÓ·ÂÌÌÓÒÚÂÈ Î˛‰ÂÈ?

4. èË‚ÂÚÒÚ‚ÛÂÚÒfl ÎË ‚ ˝ÚÓÏ Û˜ÂÊ‰ÂÌËË Û˜‡ÒÚËÂ ‚ ÛıÓ‰Â ÚÂı, ÍÚÓ ‡Ì¸¯Â

ÔÂ‰ÓÒÚ‡‚ÎflÎ ÛıÓ‰ Ì‡ ‰ÓÏÛ, ‡ Ú‡ÍÊÂ ‰Û„Ëı ˜ÎÂÌÓ‚ ÒÂÏ¸Ë?

5. èË‚ÂÚÒÚ‚ÛÂÚÒfl ÎË Û˜‡ÒÚËÂ ˜ÎÂÌÓ‚ ÒÂÏ¸Ë, ÍÓ„‰‡ ÓÚÏÂ˜‡˛ÚÒfl Ô‡Á‰ÌË˜Ì˚Â

ÒÓ·˚ÚËfl ‚ ÊËÁÌË ÔÓÊË‚‡˛˘Ëı?

6. é„‡ÌËÁÛ˛ÚÒfl ÎË ‚ Û˜ÂÊ‰ÂÌËË ÍÛÎ¸ÚÛÌÓ-‡Á‚ÎÂÍ‡ÚÂÎ¸Ì˚Â ÏÂÓÔËflÚËfl,

ËÌÚÂÂÒÌ˚Â ‰Îfl ˜ÂÎÓ‚ÂÍ‡, ÍÓÚÓÓÏÛ ÔÂ‰ÓÒÚ‡‚ÎflÂÚÒfl ÛıÓ‰, Ë Û˜ËÚ˚‚‡˛˘ËÂ

Â„Ó Ì‡ˆËÓÌ‡Î¸ÌÓ-ÍÛÎ¸ÚÛÌ˚Â ÓÒÓ·ÂÌÌÓÒÚË?

7. àÏÂÂÚÒfl ÎË ÍÓÏËÚÂÚ, Ò ÔÓÏÓ˘¸˛ ÍÓÚÓÓ„Ó ÔÓÊË‚‡˛˘ËÂ Ë ˜ÎÂÌ˚ Ëı ÒÂÏÂÈ

ÏÓ„ÛÚ ÔËÌËÏ‡Ú¸ Û˜‡ÒÚËÂ ‚ ÔËÌflÚËË Â¯ÂÌËÈ?

8. ì˛ÚÌÓ ÎË ‚ Û˜ÂÊ‰ÂÌËË Ë ÔË‚ÎÂÍ‡ÚÂÎ¸ÌÓ ÎË ÓÌÓ Ì‡ ‚Ë‰?

9. ÖÒÚ¸ ÎË ·ÂÁÓÔ‡ÒÌÓÂ ÏÂÒÚÓ Ì‡ ÓÚÍ˚ÚÓÏ ‚ÓÁ‰ÛıÂ, „‰Â ÔÓÊË‚‡˛˘ËÂ ÏÓ„ÛÚ

ËÌÚÂÂÒÌÓ ÔÓ‚Ó‰ËÚ¸ ‚ÂÏfl Ë ÔÓ„ÛÎË‚‡Ú¸Òfl?
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ÑÓ ÚÓ„Ó Í‡Í ‚˚ ÔËÏÂÚÂ Â¯ÂÌËÂ, ‚˚ ÏÓÊÂÚÂ ‚ÓÒÔÓÎ¸ÁÓ‚‡Ú¸Òfl ÛıÓ‰ÓÏ ‰Îfl
ÔÂÂ‰˚¯ÍË. ìıÓ‰ ‰Îfl ÔÂÂ‰˚¯ÍË ‚ÍÎ˛˜‡ÂÚ ‚ÂÏÂÌÌÓÂ ÔÂ‰ÓÒÚ‡‚ÎÂÌËÂ ÛıÓ‰‡
˜ÂÎÓ‚ÂÍÛ ‚ ÒÔÂˆË‡Î¸ÌÓÏ Û˜ÂÊ‰ÂÌËËË ‰Îfl ÔÓÊË‚‡ÌËfl ÔÂÒÚ‡ÂÎ˚ı. óÚÓ·˚
ÔÓÎ¸ÁÓ‚‡Ú¸Òfl ÛıÓ‰ÓÏ ‰Îfl ÔÂÂ‰˚¯ÍË, ëÎÛÊ·‡ ÔÓ ÓÔÂ‰ÂÎÂÌË˛ ÔÓÚÂ·ÌÓÒÚË
ÔÓÊËÎ˚ı Î˛‰ÂÈ ‚ ÛıÓ‰Â (ACAS) ‰ÓÎÊÌ‡ ÔÓ‚ÂÒÚË ÔÓ‚ÂÍÛ ÒËÚÛ‡ˆËË ˜ÂÎÓ‚ÂÍ‡,
Á‡ ÍÓÚÓ˚Ï ‚˚ Ûı‡ÊË‚‡ÂÚÂ. àÌÙÓÏ‡ˆË˛ Ó· ÛıÓ‰Â ‰Îfl ÔÂÂ‰˚¯ÍË ÏÓÊÌÓ
ÔÓÎÛ˜ËÚ¸, ÔÓÁ‚ÓÌË‚ ‚ ñÂÌÚ ÔÓÏÓ˘Ë Î˛‰flÏ, ÔÂ‰ÓÒÚ‡‚Îfl˛˘ËÏ ÛıÓ‰ (Carer
Resource Centre) ÔÓ ÌÓÏÂÛ 1800 242 636.  ÖÒÎË ˜ÂÎÓ‚ÂÍ, Á‡ ÍÓÚÓ˚Ï ‚˚
Ûı‡ÊË‚‡ÂÚÂ, Ì‡̃ ÌÂÚ ÔÓfl‚ÎflÚ¸ ‡„ÂÒÒË‚ÌÓÒÚ¸ ËÎË ‚ÂÒÚË ÒÂ·fl Ú‡Í, ˜ÚÓ Ò ÌËÏ
ÚÛ‰ÌÓ ÒÔ‡‚ÎflÚ¸Òfl, ÔÓÁ‚ÓÌËÚÂ ‚ é·˘ÂÌ‡ˆËÓÌ‡Î¸ÌÛ˛ ÍÓÌÒÛÎ¸Ú‡ÚË‚ÌÛ˛ ÒÎÛÊ·Û
ÔÓ ÔÓ·ÎÂÏ‡Ï ÔÓ‚Â‰ÂÌËfl Î˛‰ÂÈ, ÒÚ‡‰‡˛˘Ëı ‰ÂÏÂÌˆËÂÈ (National Dementia
Behaviour Advisory Service) ÔÓ ÌÓÏÂÛ 1300 366 448. èÓÁ‚ÓÌËÚ¸ ‚ ˝ÚË Ó„‡ÌËÁ‡ˆËË
‚˚ ÏÓÊÂÚÂ Ò ÔÓÏÓ˘¸˛ íÂÎÂÙÓÌÌÓÈ ÔÂÂ‚Ó‰˜ÂÒÍÓÈ ÒÎÛÊ·˚, ÂÂ ÌÓÏÂ ÚÂÎÂÙÓÌ‡
13 14 50.

ìıÓ‰ ‰Îfl
ÔÂÂ‰˚¯ÍË
(Respite Care)
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Ç Û˜ÂÊ‰ÂÌËË ÔÓ ÛıÓ‰Û Á‡ ÔÂÒÚ‡ÂÎ˚ÏË, ÙËÌ‡ÌÒËÛÂÏÓÏ îÂ‰Â‡Î¸Ì˚Ï
è‡‚ËÚÂÎ¸ÒÚ‚ÓÏ, ‰ÂÈÒÚ‚Û˛Ú ÒÎÂ‰Û˛˘ËÂ Ô‡‚ËÎ‡:

�� óÂÎÓ‚ÂÍÛ, ÍÓÚÓÓÏÛ ÔÂ‰ÓÒÚ‡‚ÎflÂÚÒfl ÛıÓ‰, ‰ÓÎÊÂÌ ·˚Ú¸ ÔÂ‰ÒÚ‡‚ÎÂÌ
‰Ó„Ó‚Ó. Ç ˝ÚÓÏ ‰Ó„Ó‚ÓÂ ‰ÓÎÊÌ‡ ·˚Ú¸ ÛÍ‡Á‡Ì‡ ÒÛÏÏ‡ ÔÎ‡Ú˚ Á‡
Ó·ÒÎÛÊË‚‡ÌËÂ, ÓÔËÒ‡Ì ÔÂ‰ÓÒÚ‡‚ÎflÂÏ˚È ÛıÓ‰ Ë ÛÒÎÛ„Ë, ‡ Ú‡ÍÊÂ ÒÍ‡Á‡ÌÓ,
Í‡Í ÏÓÊÌÓ ÔÓ‰‡Ú¸ Ê‡ÎÓ·Û. ùÚË ÚÂ·Ó‚‡ÌËfl ‚ ÓÚÌÓ¯ÂÌËË ‰Ó„Ó‚Ó‡ ‰ÓÎÊÌ˚
ÒÓ·Î˛‰‡Ú¸Òfl ‚ÌÂ Á‡‚ËÒËÏÓÒÚË ÓÚ ÚÓ„Ó, ÔÓ‰ÔËÒ‡Î ˜ÂÎÓ‚ÂÍ ‰Ó„Ó‚Ó ËÎË ÌÂÚ.

�� óÂÎÓ‚ÂÍ, ÍÓÚÓÓÏÛ ÔÂ‰ÓÒÚ‡‚Îfl˛ÚÒfl ÛÒÎÛ„Ë, ËÏÂÂÚ Ô‡‚Ó Ì‡ ıÓÓ¯ËÈ ÛıÓ‰,
·ÂÁÓÔ‡ÒÌÓÒÚ¸, Ó·ÒÚ‡ÌÓ‚ÍÛ, Ì‡ÔÓÏËÌ‡˛˘Û˛ ‰ÓÏ‡¯Ì˛˛ Ó·ÒÚ‡ÌÓ‚ÍÛ,
Û‚‡ÊÂÌËÂ Ô‡‚‡ Ì‡ ÌÂ‚ÏÂ¯‡ÚÂÎ¸ÒÚ‚Ó ‚ ˜‡ÒÚÌÛ˛ ÊËÁÌ¸, ‰ÓÒÚÓÈÌÓÂ
ÓÚÌÓ¯ÂÌËÂ, Û‚‡ÊÂÌËÂ, Ô‡‚Ó ‚˚·Ó‡, Ô‡‚Ó Ì‡ ËÌ‰Ë‚Ë‰Û‡Î¸ÌÓÒÚ¸ Ë
ËÌÙÓÏ‡ˆË˛.

�� óÂÎÓ‚ÂÍ, ÍÓÚÓÓÏÛ ÔÂ‰ÓÒÚ‡‚ÎflÂÚÒfl ÛıÓ‰, ˜ÎÂÌ˚ Â„Ó ÒÂÏ¸Ë Ë Î˛‰Ë,
ÍÓÚÓ˚Â Á‡ ÌËÏ Ûı‡ÊË‚‡˛Ú, ËÏÂ˛Ú Ô‡‚Ó Û˜‡ÒÚ‚Ó‚‡Ú¸ ‚ ÍÓÏËÚÂÚ‡ı,
Ó·˙Â‰ËÌfl˛˘Ëı ÔÓÊË‚‡˛˘Ëı Ë ˜ÎÂÌÓ‚ Ëı ÒÂÏÂÈ ‚ ‰‡ÌÌÓÏ Û˜ÂÊ‰ÂÌËË.

ÜËÎ˚Â ÔÓÏÂ˘ÂÌËfl, ‚ ÍÓÚÓ˚ı ÔÓÊË‚‡˛˘ËÏ ÔÂ‰ÓÒÚ‡‚ÎflÂÚÒfl ÔÓ‰‰ÂÊÍ‡
(SRS) Ú‡ÍÊÂ Ó·flÁ‡Ì˚ Ó·ÂÒÔÂ˜ËÚ¸ Ì‡‰ÎÂÊ‡˘ËÂ ÛÒÎÓ‚Ëfl ‰Îfl ÔÓÊË‚‡˛˘Ëı.
ã˛‰Ë, ÍÓÚÓ˚Ï ÔÂ‰ÓÒÚ‡‚ÎflÂÚÒfl ÛıÓ‰, ÏÓ„ÛÚ ÔÓ‰‡‚‡Ú¸ Ê‡ÎÓ·˚, ÂÒÎË ÓÌË
Ò˜ËÚ‡˛Ú, ˜ÚÓ Á‡ ÌËÏË ÌÂ‰ÓÒÚ‡ÚÓ˜ÌÓ ıÓÓ¯Ó Ûı‡ÊË‚‡˛Ú.

ÖÒÎË ‚˚ ÌÂ‰Ó‚ÓÎ¸Ì˚ ÛıÓ‰ÓÏ, ÔÂ‰ÓÒÚ‡‚ÎflÂÏÓÏ ‚ Û˜ÂÊ‰ÂÌËË ‰Îfl ÔÓÊË‚‡ÌËfl
ÔÂÒÚ‡ÂÎ˚ı, ÚÓ ‚˚ ÏÓÊÂÚÂ ÔÓÁ‚ÓÌËÚ¸ ‚ éÚ‰ÂÎ ÔÓ ‡ÒÒÏÓÚÂÌË˛ Ê‡ÎÓ· ÔÓ
‚ÓÔÓÒ‡Ï, Ò‚flÁ‡ÌÌ˚Ï Ò ÛıÓ‰ÓÏ Á‡ ÔÂÒÚ‡ÂÎ˚ÏË (Aged Care Complaints
Resolution) ÔÓ ÌÓÏÂÛ 1800 550 552, ‚ éÚ‰ÂÎ ìÔÓÎÌÓÏÓ˜ÂÌÌÓ„Ó ÔÓ
‡ÒÒÏÓÚÂÌË˛ Ê‡ÎÓ· (Office of the Commissioner for Complaints) ÔÓ ÌÓÏÂÛ
1800 500 294 ËÎË ‚ Ó„‡ÌËÁ‡ˆËË ÔÓ Á‡˘ËÚÂ Ô‡‚ ÔÓÚÂ·ËÚÂÎÂÈ Ë ÓÚÒÚ‡Ë‚‡ÌË˛
Ô‡‚ „‡Ê‰‡Ì, ÔÂÂ˜ËÒÎÂÌÌ˚Â ‰‡ÎÂÂ ‚ ˝ÚÓÈ ·Ó¯˛Â.

è‡‚‡ Î˛‰ÂÈ,
ÔÓÊË‚‡˛˘Ëı ‚
Û˜ÂÊ‰ÂÌËflı ÔÓ ÛıÓ‰Û
Á‡ ÔÂÒÚ‡ÂÎ˚ÏË
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ëÎÛÊ·˚ ÛÒÚÌÓ„Ó Ë ÔËÒ¸ÏÂÌÌÓ„Ó ÔÂÂ‚Ó‰‡
Central Health Interpreters Service (CHIS) 9370 1222
Victorian Interpreting and Translating Service (VITS) 9280 1950
Telephone Interpreter Service (TIS) 13 14 50

Ç‡¯ ‚‡˜
çÂÍÓÚÓ˚Â ‚‡̃ Ë „Ó‚ÓflÚ Ì‡ ÌÂÒÍÓÎ¸ÍËı flÁ˚Í‡ı Ë ÁÌ‡ÍÓÏ˚ Ò
˝ÚÌË˜ÂÒÍËÏË ÒÎÛÊ·‡ÏË, ÍÓÚÓ˚Â ÏÓ„ÛÚ ‚‡Ï ÔÓÏÓ˜¸.

Aged Care Assessment Services (ACAS)
Barwon South Western Regional Area
Barwon ACAS (Geelong) 5279 2246
Warrnambool ACAS 5561 9351

Eastern Metropolitan Area
Eastern Suburbs ACAS (Forest Hill) 9881 1875
St George’s Assessment and Community Care ACAS (Kew) 9268 0566

Gippsland Regional Area
Gippsland ACAS (Traralgon) 5171 1435

Grampians Regional Area
Grampians ACAS (Ballarat) 5320 3740

Hume Regional Area
Wangaratta ACAS 5721 4933
Goulburn Valley ACAS 5831 8601

Loddon Mallee Regional Area
Bendigo ACAS 5444 6366
Mildura ACAS 5023 7511

ã˛‰Ë Ë Ó„‡ÌËÁ‡ˆËË,
Í ÍÓÚÓ˚Ï ÏÓÊÌÓ
Ó·‡ÚËÚ¸Òfl Á‡
ÔÓÏÓ˘¸˛
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Northern Metropolitan Area
Bundoora ACAS 9261 3100
Heidelberg ACAS 9496 2489
North West ACAS (Parkville) 8387 2211

Southern Metropolitan Area
Caulfield ACAS 9276 6314
Kingston ACAS (Cheltenham) 8587 0101
Mount Eliza ACAS 9788 1276

Western Metropolitan Area
North West ACAS (Parkville) 8387 2211
Western ACAS (St Albans) 8345 1246

èÒËıË‡ÚË˜ÂÒÍ‡fl ÒÎÛÊ·‡ ‰Îfl Î˛‰ÂÈ ÔÓÊËÎÓ„Ó
‚ÓÁ‡ÒÚ‡ 
ëÔÂˆË‡ÎËÒÚ˚ ÔÓ ÔÓ·ÎÂÏ‡Ï ÔÒËıË‡ÚËË ÔÓÊËÎÓ„Ó ‚ÓÁ‡ÒÚ‡ Ó·ÒÎÂ‰Û˛Ú Ë
ÎÂ˜‡Ú ÔÓÊËÎ˚ı Î˛‰ÂÈ, ÒÚ‡‰‡˛˘Ëı ÔÒËıË˜ÂÒÍËÏË Á‡·ÓÎÂ‚‡ÌËflÏË.
ÅÓÎÂÂ ÔÓ‰Ó·ÌÛ˛ ËÌÙÓÏ‡ˆË˛ ÏÓÊÌÓ ÔÓÎÛ˜ËÚ¸, ÔÓÁ‚ÓÌË‚ ‚ Department
of Human Services Victoria – Mental Health 9616 7777

àÌÙÓÏ‡ˆËfl Ë ÔÓ‰‰ÂÊÍ‡ ‰Îfl Î˛‰ÂÈ,
ÔÂ‰ÓÒÚ‡‚Îfl˛˘Ëı ÛıÓ‰
Carers Victoria 9650 9966
freecall 1800 814 215

www.carersvic.org.au

Carer Resource Centre 1800 242 636

Carer Respite Centres 1800 059 059 (freecall)
Barwon South West Carer Respite Centre
Grampians Carers Choice
Carer Support Services Bendigo
Co Care Gippsland
Goulburn Valley Family Care Inc
Carer Respite and Information Service—Hume Region
Carer Links West
Carer Links North
Carer Links Eastern
Carer Respite Centre Southern Region
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Alzheimer’s Association Victoria (AAV) 9818 3022

Council on the Ageing (Victoria) 9654 4443

Dementia Helpline
(ËÌÙÓÏ‡ˆËfl Ë ÔÓ‰‰ÂÊÍ‡ ‰Îfl ÚÂı, ÍÚÓ Ûı‡ÊË‚‡ÂÚ Á‡ 
Î˛‰¸ÏË, ÒÚ‡‰‡˛˘ËÏË ‰ÂÏÂÌˆËÂÈ) 1800 639 331

National Dementia Behaviour Advisory Service 1300 366 448

Older Persons Action Centre 9650 4709

Seniors Information Victoria
Metro 1300 135 090
Country 1800 136 381

è‡‚Ó Ì‡ Î¸„ÓÚ˚ 
Age Pension News 

(ËÌÙÓÏ‡ˆËfl Ì‡ flÁ˚Í‡ı ˝ÚÌË˜ÂÒÍËı Ó·˘ËÌ) 13 12 02

Centrelink appointments 13 10 21
www.centrelink.gov.au

Disability, Sickness and Carers 13 27 17

Department of Veterans Affairs 9284 6000
Country 1800 113 304

Financial Information Services 13 10 21

Pension enquiries 13 23 00

Retirement Line 13 23 00

Teletypewriter service 
(‰Îfl Î˛‰ÂÈ Ò Ì‡Û¯ÂÌËflÏË ÒÎÛı‡ ËÎË Â˜Ë) 1800 810 586

Commonwealth Department of Health and Ageing
Aged Care Complaints Resolution

(‚ Ò‚flÁË Ò ‡·ÓÚÓÈ Û˜ÂÊ‰ÂÌËÈ Ò ‚˚ÒÓÍÓÈ 
Ë ÌËÁÍÓÈ ÒÚÂÔÂÌ¸˛ ÛıÓ‰‡) 1800 550 552

Aged Care Information
(‚ Ò‚flÁË Ò ‡·ÓÚÓÈ Û˜ÂÊ‰ÂÌËÈ Ò ‚˚ÒÓÍÓÈ 
Ë ÌËÁÍÓÈ ÒÚÂÔÂÌ¸˛ ÛıÓ‰‡) 1800 500 853

Aged Care Standards Agency 9889 9433

Office of the Commissioner for Complaints 1800 500 294



19

Department of Human Services
ÜËÎ˚Â ÔÓÏÂ˘ÂÌËfl, ‚ ÍÓÚÓ˚ı ÔÓÊË‚‡˛˘ËÏ ÔÂ‰ÓÒÚ‡‚ÎflÂÚÒfl
ÔÓ‰‰ÂÊÍ‡

àÌÙÓÏ‡ˆËfl 9616 7780
Ü‡ÎÓ·˚ Ë ËÌÙÓÏ‡ˆËfl
êÂ„ËÓÌ‡Î¸Ì˚Â ÓÚ‰ÂÎÂÌËfl
Barwon South Western 5226 4744
Eastern Metropolitan 9843 6274
Gippsland 5177 2548
Grampians 5333 6085
Hume 5722 0912
Loddon Mallee 5434 5639
Northern Metropolitan 9412 5361
Southern Metropolitan 9213 2042
Western Metropolitan 9275 7299

é„‡ÌËÁ‡ˆËË ÔÓ Á‡˘ËÚÂ Ô‡‚ ÔÓÚÂ·ËÚÂÎÂÈ Ë
ÓÚÒÚ‡Ë‚‡ÌË˛ Ô‡‚ „‡Ê‰‡Ì
Health Services Commissioner 8601 5200

Country 1800 136 066

Office of the Public Advocate
(ËÌÙÓÏ‡ˆËfl Ë ÍÓÌÒÛÎ¸Ú‡ˆËË ÔÓ ‚ÓÔÓÒ‡Ï, Ò‚flÁ‡ÌÌ˚Ï Ò
ËÌ‚‡ÎË‰ÌÓÒÚ¸˛, ÓÔÂÍÛÌÒÚ‚ÓÏ, Ë ÔÓ ÙËÌ‡ÌÒÓ‚˚Ï ‚ÓÔÓÒ‡Ï)
9603 9500
Country 1800 136 829

Residential Care Rights 9602 3066

State Trustees 9667 6444

The Guardianship List
(ËÌÙÓÏ‡ˆËfl Ë ÍÓÌÒÛÎ¸Ú‡ˆËË ÔÓ ‚ÓÔÓÒ‡Ï, Ò‚flÁ‡ÌÌ˚Ï Ò
ËÌ‚‡ÎË‰ÌÓÒÚ¸˛, ÓÔÂÍÛÌÒÚ‚ÓÏ, Ë ÔÓ ÙËÌ‡ÌÒÓ‚˚Ï ‚ÓÔÓÒ‡Ï) 9628 9911
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ê‡Á‰ÂÎ˚ Ì‡ ËÌÚÂÌÂÚÂ
Commonwealth Department of Health and Ageing
http://www.health.gov.au/

Aged and Community Care Division,
Commonwealth Department of Health and Ageing
http://www.health.gov.au/acc/

Aged and Community Care Division,
Commonwealth Department of Health and Ageing
– sanctions imposed on residential facilities

http://www.health.gov.au/acc/rescare/sanction.htm

Aged Care Standards and Accreditation Agency
http://www.accreditation.aust.com/

Rural and Regional Health and Aged Care Services Division,
Victorian Government Department of Human Services
http://www.dhs.vic.gov.au/acmh/

Residential Care Support Network
http://www.ozemail.com.au – type Residential Care Network in
“Search” box

èÛ·ÎËÍ‡ˆËË
A Guide to Services for Senior Victorians
Victorian Department of Human Services, 2002

Aged Care – make the choices that are right for you
Commonwealth Department of Health and Ageing (formerly Health
and Family Services), 2002

DPS Guide to Aged Care Facilities
DPS Publishing, South Australia

Quality Care for Older Australians – Aged Care
Fact Sheets (ring the Commonwealth Department of Health and
Ageing on 1800 500 853 to obtain free copies)

The “Age Page” in Telstra White Pages A–K
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Migrant Resource Centres and Ethnic Community Councils
Darebin (Preston) 9230 4337
Eastern Region (Blackburn) 9877 6467
Eastern Region (Mitcham) 9873 1666
Inner Western Region (Footscray) 9689 2888
Inner Western Region (Hoppers Crossing) 9748 3066
North Eastern Region (Preston) 9484 7944
Northern Metropolitan (Glenroy) 9306 5611
North West Region (St Albans) 9367 6044
South Central Region (Moorleigh) 9576 4038
South Central Region (Oakleigh) 9563 4130
South Central Region (Prahran) 9510 5877
South Eastern Region (Dandenong) 9706 8933
Westgate Region (North Altona) 9391 3355

Albury Wodonga (02) 6021 1844
Ballarat 5339 9817
Geelong West 5221 6044
Gippsland 5133 7072
Loddon Campaspe (Bendigo) 5441 6644
Shepparton 5831 2395
Sunraysia (Mildura) 5022 1006

Ethnic Community and Elderly Organisations and Contacts
Ethnic Communities Council of Victoria (ECCV) 9349 4122

www.eccv.org.au
Multicultural Aged Care Services Directory

Victorian Multicultural Commission (VMC) 9651 2353

Partners in Culturally Appropriate 
Aged Care—Victoria (PICCVIC) 9398 2354
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Russian

National Council of Jewish Women of Victoria 9523 0535
Partners in Care 9706 8933
Russian Home and Community Care Program 9793 5955
Russian New Migrants Club 9793 5554
Russian Welfare Society 9793 5955
Russian Women’s Health Club 9793 5955/ 9585 1636
Shalom Association 9525 6516

Australian-Russian Senior Citizens, Prahran 9751 1992
Box Hill Russian Senior Citizens Club, Box Hill 9876 3086
Nadezhda Russian Club, Prahran 9766 7638
Russian Senior Citizens, St Kilda 9766 6205
Russian Senior Citizens Club, Dandenong 9794 6689
Russian Senior Citizens Club, Yarraville 9314 8212
Ulibka Russian Senior Citizens Club, Prahran 9529 1623

Jewish Care 8517 7777
St John of Kronstadt, Dandenong 9793 5955


