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Kako Ke Bu noMorHar cnegHuse uicopmauumm

LLUTo 3Haum 3rpuxyBare BO AOM
(Residential Care) ?

PasmucnyBame 3a 3rpmxxysawe BO AOM

Kora pa ce pasMucinyBa 3a 3rpuxyBame BO JOM
Lto Tpeba pa ctopuTte nortoa

LWWTo Tpeba pa 3HaeTte

MNMpawawa BO BpCKa CO 4,OMOBUTE CO NOrosieMo
HMBO Ha rpmxa (high care) n nomano HMBO

Ha rpuxa (low care) n nomorHarute ,OMOBU
(Supported Residential Services (SRS))

Kako pa ce 6apa pom

Kako ke 3Haete kou gomoBu ce pobpu

OpmMmeHa Ha HeryBarenute (Respite Care)

NMpaBara Ha nyreTo BO A,OMOBUTE

Jlnua v opraHusauum Kou MoXe pa rvm
KOHTaKTupare
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Kaxko Ke cu
noMocHam
CJ1eOHUGBE
unopmayuu

Kora J1yfeTo octapyBaar, FpHXKEeHETO 3a HUB MOXe [1a Oue HamopHo. Moxe
7la BH C€ UMHH JIeKa ja ryouTe ocoOaTa Koja ja 3HaeTe, Kako U JbyOOBTa U
IPUjaTEJICTBOTO KOH CTE I'M HMaJIe.

Mozxeou ce IMPOMCHUJIC YCJIOBUTC BO KOHM BUC U BAlLICTO CeMejCTBO 2KHBECTC.
Mozxebu cte ce Bpa6OTI/I.TIC N HC MOXKCTC Oa CC I'PUZKUTC 34 HCKOI'O J0Ma.
Mo:xeOn HeKOM UJICHOBU Ha CCMCjCTBOTO KOH InomMaraJji€ BO Irpuzxara 3a
HCKOI'O I'O HAMyITHUJIC JOMOT.

MoxeOu JIETO 3a KOe Ce IPHKHUTE MOYHYBa fa 3adopaBa u ce OyHH.
Mozkebu 3a0esiexXyBaTe MPOMEHH KaKO TOA ' MPaBH padOTHTE CEKOjIHEBHO,
a caMOTO He TH IJIeqa mpoMennTe. MoxeOun HerosaTta TeJIeCHa cocTojoa ce
BJiomyBa. [lorpedHo e BpeMe ma ce mpudarar mpoMeHUTe U fa My ce
IIOMOT'HE Ha JIMIIETO 3a KOe e IPUXKHTE TaKa ga UCTOTO BOAH HOpMaJicH
JKHUBOT.

Hekoramm e Temko fa ce rpuxmuTe 3a HeKoro goma. Ilocrojar mecra Kazae
YOBEK MOXKE [a MOjAe U XKHBee aKO IPHXKEHHETO 32 HEro JoMa CTaHe
IPEMHOr'y TelKo 3a Bac. OBHe MecTa ce HapeueHH JOMOBH 3a 3TPHKYyBarbe
(residential care) Ha mocTapure.

[TocTojar, ncTo Taka, cJIy>kKOH 3a MOMOII Ha JIyF'eTO Ja OCTaHaT J0Ma.
NudopmanuuTe BO oBaa Opolrypa ce oqHecyBaaT 3a JOMOBHTE 3a
3rpUXKYyBame.



IImo 3nauu
3CPUIYBAIDE

GO 00M
(Residential Care)?

3rpuXyBame € Kora JIMIETO XHUBee BO MECTO Kafle HEKOj ce IPHXKHM 3a HEro.
JloMoBHTE MOXe qa Oupaar:

» JlomoBu co noroJjiemo HuBO Ha rpuxa (high care facility)
» JlomoBu co nmomaJsio HUBO Ha rpuxa (low care facility)
» ITomornatu nomoBu (Supported Residential Service (SRS)).

JlueTo MoXe [a >XKUBee BO JOM CO MOroJieMoO MJIM MOMaJIo HUBO Ha rpuxa,
co 00yUeH MepcoHas1 BKJIyUyBajKu MEOULUUHCKH CECTPH KO Ke ce rpuxar 3a
Hero. IlepcoHas10T UM oMara npu KaneHeTo B 00JICKYBabeTO, MEPEeHheTo Ha
aJIMIITaTa, TOTBEHETO U UCXpaHaTa, a I'M 3eMaaT MPONUIIAHUTE JIEKOBHU U 11a
ofiaT Mo HyX/ja.

JlomoBuUTE CO MOr0JIEeMO HUBO Ha T'pUXkKa OOMYHO Ce I'pUXKar 3a Jyreto 24
yaca BO TeKOT Ha AeHOT. [ puKara of cTpaHa Ha CeCTpUTE € KOMOMHUPAHA CO
CMECTYBaHE, NOMOLIHH YCJIYTH (UNCTEHE, IEPEHE U TOTBEH:E), MOMOII 3a
UH[IMBH/yaJTHA rpuxKa (00JIEKyBamhe, XpaHeHhe, Kanere 1 IBUXKEHE HU3
KyKara) u Npuapy>KHH 30paBCTBeHU ycayru (pusnorepanuja,
npod)eCcuoHaJIHa Tepanuja, peKpeaTuBHa Tepanuja 1 HaYMH Ha UCXPaHa).

JlomoBuTE CO MOMAJIO HUBO Ha IpuKa BKJIy4YyBaaT MOMOII MPH
00JIEKyBaH€TO, UCXpaHaTa, KanemheTo U IBUXKEHETO HU3 KyKa). Tue, ucto
Taka, 00e30e1yBaaT CMECTyBabe, MOMOII MPH YHUCTEHETO, NEPEHETO
oOpomnuTe, Kako ¥ HEKOU MPUAPYKHHU 30PABCTBEHN YCIIYTH KaKO
du3norepanuja, npodeCcUoOHaIHa Tepamnija, peKpeaTuBHA Tepanuja U HauuH Ha
ucxpana. Tue o0e30enyBaar u MOMOII Ol CTpPaHa Ha MEAUIMHCKA CECTPa aKo €
notrpeOHo. [loBeKkeTo TOMOBH cO MOMaJia rpuxa pacrnoJiaraar co BpaOOTeHH
MEIUIMHCKU CECTPH, WJIH MaK UMaaT Op3 MPHUCTAr 10 HUB.

Bo moMorunaruTe 1OMOBH 3a 3rpuXKyBabe 3a JIMIETO ce rpuKaT BpadOTeHU
KOU HE C€ MEQULUUHCKU CeCTPU, MEr'yTOoa UCTUTE OMAaraar Ha CJIMUEH HauuH.



Pasmucnycame
30 32PUIYBAIbe
GO 00M

[Tonekorai Moxe 1a ce YyBCTBYyBaTe TaXkKHU M BO3HEMHPEHH 3aIITO HE
MOXETe MOBEKe /1a ce rpUXKMUTE 3a HeKoro. Moxe 1a 4yBCTBYBare:

» Buna — cTe BeTHJIe IeKa CeKoraml Ke ce IpHKHTE 3a UJIeH Ha CEMEjCTBOTO
WJIM TIpUjaTes1 IoMa.

» 3arpuXeHocT — JieKa aKo HEeKOj OOy BO JOM HeMa fa Oujie 3rpHKeH KaKo
IITO BUE CE IPUXKUTE 3a HEro.

» 3aHeMapeHOCT — MOXeOu JIMIETO KOe O BO JOM UYBCTBYBa JeKa €
3aHEMAapeHOo U JIeKa BaM He BU € r'puxKa MoBeKe 3a Hero.

» 30yHEeTOCT — MOXKeOu € HEBOOOMUAeHO 3a BaC WJIM BALLUTE MpUjaTeIH [a
UCIPATUTE HEKOr'O BO [OM.

» 2Kan — Be BO3HCMHUPYBaAa MUCJIaTa ACKA HC CTC NOBEKEe BO MOXKHOCT Ja CE
I'PUKHUTEC 3a HCKOI'O.



Cemnak, 3alIOMHETE 'l CJIC[IHUBE PaOOTH:

» PaboTuTe ce MeHyBaaT co TEKOT Ha BpeMeTo. Bre MoxeOu He cTe moBeKe
BO COCTOjOa [1a ce TPHXKUTE 32 HEKOro I0Ma MaKo cakare.

» I'pukara BO JOMOT € pa3jiMyHa O TOa KaKO BHE CE€ IPUXKHTE 3a HEKOr'O
noma. Cenak, JIMIETO 3a KO€ Ce IPUXKHUTE BO MOMEHTOT, Ke Oupie
3rpuxeHo. Toa e cemak mogoOpo OTKOJIKY MOCTOjaHO [a Ce IPUKUTE 3a
HEKOro JoMa M MOKeOH J1a ce 3aMOpUTEe HJIU MaK [a BH C€ JOCA/IH.

» MoxxeOu JOMOT HE € HEINTO IITO BUE UJIM BALIUTE MpUjaTe/Iu OU ro 3eMaJie
B MpeIBH/I, HO, MOXe J1a Ouje HajaoOpOTO pelleHne 3a Bac U 3a JIMIETO 3a
KO€ Ce I'PHXKHTE.

» MoxeOu JIMIETO 3a KOe ce TPUKHUTE MOYHYBa fa 3abopasa Wi ce OyHH.
Toa MoxXxeOu nmpaBu padOTH KOM MHAKY He OW T'H MpaBeJio, Aa YAPH HEKOro
WM [a ce HaJIyTH. 3a Bac MoXe J1a Ouje MOTelKo Aa Ce TPUXKUTE 3a HEero.



Koea oa ce
pPa3smuciyca

30 32PUKYBAIE
GO O0OM

[Ipen ma pewmTe mwTo Tpeda Aa CTOPUTE pa3MUCTIETE 3a:

» Kako Moxe Ja BH IIOMOI'HC CCMCjCTBOTO, 3a¢HuIara u CJ'Iy}K6I/IT€ 34
AOMalllHa I'rpuzxa.

» KakBa e Bawara 34paBCTBEHATa COCTOjO0A U KAKO Ce YyBCTBYBATe.
» Bamata cMrypHOCT U CUT'YPHOCTA Ha JIMLIETO 34 KO€ Ce MPUXKMUTE.
» BucTUHCKOTO BpeMe 3a JIMLETO 2 OOU BO IOM.

» KoJIKy YMHU 3rpHKYyBaHETO.

PasroBapajre co cemejcTBOTO, mpujaTeuTe, JIeKapoT, CO JOOPOTBOPHU
opranu3aiuu. Tue MoXe Ja BU MOMOTHAT [1a JOHECeTe MPAaBUJTHO PEIIeHHUE.



IITmo mpeoda oa
cmopume
nomoa

IIpBo, Tpeba ga qoOMETe KOMILJIETHA MPOLIEHKA 3a JIMIETO 3a KOe Ce IPUXKUTE

3a Ja BUOWTE Jajid My Tpeba cMecTyBarbe Bo ctapcku noM. Ilocroun Aged
Care Assessment Services (ACAS) kou padoTtat Bo nesia Buktopuja. The
Aged Care Assessment Service (ACAS) e ekuna Ha MEIUIMHCKH MEPCOHAJ
KaKo JIeKapH, MEIUIIMHCKU CECTPHU U conrjasHu padoTHumu. [Ipornenkara e
OecrnutatHa. Bue, BammmoT jiekap, HJIM HEKOj BO Ballle KM€ MOXKE /1a CE jaBH Ha
Aged Care Assessment Service (ACAS) ma 3akazke BpeMe 3a MpoIeHKa JoMa.
[Torneqnere ru Tes1eOHCKUTE OPOEBU Ha KPajoT o Opolypasa.

JlnneTo 3a Koe ce rpuKuTe Ke Ouae mpoueHeTO BO CMHCOJI JaJIH MY €
nOoTpeOSH JOM CO MOroJIeMO WJIM MMOMaJI0 HUBO Ha IPUZKa MJIM MaK I'pHXKa

JI0Ma.




Himo
mpeoa
oa 3Haeme

JlomoBHUTE CO MOr0JIEMO HJTH TIOMAJIO0 HUBO HA rpua ce (PMHAHCUPAHU OfT
CTpaHa Ha cojy3Hara apxasa. [lomoBuTe Tpebda ga o0e30enyBaar:

» J1oOpo pakoBOaEH-E.

» [ToequHeuHa rpuXa, BOACjKM CMeTKa 3a Pa3/IMUYHUTE HAaUWHU Ha KUBOT U
IIyXOBHUTE MOTPeOu.

» CurypHOCT Ha JinaTa 3a KOH ce BOIU Ipruxka.

» CoonBeTHH IPOCTOPUH.

[ToMoruaTuTe 1OMOBU 32 3rpUXKYBah€ CE BOIJIABHOM BO NMPUBATHU palle U HE
ce buHaHCcUpaHu of ApkaBara. M mokpaj Toa THe MoOpaar /1a uMaar
COOOBETEH CTAaHAAPA Ha 3TPUXKYBAHE.




Ilpawama 80 8pcka co oomocume
co nocosiemo (high care) u
nomasio HuGo Ha epuxca (low care)
U nomocHamume 00MOGU
(Supported Residential Services

(SRS))

llomorxaru
JHomosu co Jomosu co oMOBN
noroseMo HNBO nomMasio HUBO A
Ha rpuxa Ha rpuxa
Hu tpeba nn Ha Oa He
Aged Care
Assessment
Service
(ACAS)?
LlTo ce [laBayku kou ce [laBayku kou ce [laBayku ko ce
nnaKka? nnakaar 3a CEeKoj nnaKaar 3a CeKoj IeH  ppakaar 3a cexoj

[leH KaKo 1 3a
CMeCTyBatbe

oapeneHy of
[pXaBara.

Kako 1 boHp, 3a
CMecCTyBaHe
OApeneHn of,
OpXxasara.

O€EH oapeneHn on
COMNCTBEHUKOT.

Koe e HuBorto

3a nuuarta Ha Kou

3a nuuara Ha Kow
nm Tpeba nomanky

3a nuuara Kou cakaart
[la XX1BeaT BO MecTo

2 nm Tpeba noseke
Ha Iphxa: rpuxa 24 yaca Bo rpuxa 24 yaca Bo KaRe MOXE R il &
MOMOrHE, UK UM
TEKOT Ha [EHOT. TEKOT Ha [EeHOT. Tpeba nomoLL
MOHeKoraLLl.
Koj paéom PakoBoguTen Ha PakoBopuTen Koj Pakosoguten unu
Mef. CecTpu, 7 Moxe aa bupe meq. COMNCTBEHUKOT KOj
TaMy? A pu, Apy Ra ounp, A |

Mef. CECTpy U1
nepcoHan 3a
WHAMBULYyaNHa
rpuxa.

cectpa 1 BpaboteHu
3a nHomBMayanHa
rpuxa.

MOXe fa bune mep.
cectpa 1 BpaboteHu
3a nHgumBupoyanHa
rpuxa.




Hdomosu co Hdomosu co llomorHarn
noroJsieMo HUBo MoMaJio HUBO LOMOBU
0T Ha rpmxa
Uma nn lMoBekeTo MoBekeTo MoBekeTo
MecTa 33 LOMOBU CO LOMOBU CO nomMorHaTtmu
NOrosieMo HMBO nomasno HMBO Ha OOMOBU ce
Jimua Kkou Ha rpuxa ce rpmxa ce HaMeHeTu 3a
aouie oa HameHeTy 3a HaMeHeTy 3a cute nyre.
cuTte nyre. cuTte nyre.
apyrun Hekoun mecTta ce
3eMju? Hekon mectace  Hekou mecta ce ocobeHo
ocobeHo ocobeHo HaMeHeTH 3a
HaMEHETU 3a HaMEHETU 3a oppeneHn
opopeneHn ogpeneHn HaLWOHATHOCTH
HaLWOHAMHOCTMN HaLWOHAaNHOCTH — nornegHeTe
— nornegHeTe ro  — nornegHeTe ro CrMCOKOT Ha
CMUCOKOT Ha ro CrMCOKOT Ha KpajorT.
KpajoT. KpajoT.
Hann ce Hekoun mecTta ce Hekoun mecTa ce Hekon mecTa ce
npucpaKkaar n nocebHo nocebHo nocebHo
. npunarogeHn 3a npunarogeHn 3a npunarogeHu 3a
Jiyreto co nyreTo WTO ce nyreTo WTo ce nyreTo LWTO ce
nemMeHTna? rybar 3a pa rybar 3a pa rybar 3a pa bupar

6upat curypHu.

6uaart CUrypHMu.

CUTYPHW.




Kako oa
ce oapa
00OM

The Aged Care Assessment Service (ACAS) moxe 1a BM MOMOTHE CO apecH Ha
JIOMOBH KOM MOXe 1a Bu ogropapaar. [loceTeTe nmoBeke o oBUEe MecTa 3a 1a
BHIUTE KaKo u3mienaar. bu TpebGasio mpBO 1a UM Ce jaBUTE M TOrOBOPUTE
Bpeme 3a nocera. [IpoBepere gasm ce 6smcKy 10 Bac. [{aym ce gocramnHu 3a
BallIETO CEME|CTBO U npujaresmTe. [lasm Tue Ke oqroBapaar Ha BalluTe
KYJITYPHH U ja3uuHu noTpedu. Kosiky umHar.

N3b6epere mom Koj BH ce gomara u modapajre qa Be cTaBaT Ha CIUCOKOT 3a
uekarbe. [IpujaBere ce Ha moBeke Mecta. Ke TpeGa Ja MOTIOJHATE OIpEIeHH
dopmysiapu 3a cekoe MecTo. Moxe /1a uekare U HeKOJIKY MeCelH 3a 1a ce
0CJI000I1 MECTO.




Kaxo Ke
3Haeme

KOU 00MOGU
ce 000pu

JloOpuTe TOMOBH:

» ['u ucnostHyBaaT mOTpedUTE Ha JIMIETO 3a KOe CE IpuXKar.

» ['u mounTyBaar pa3JIMYHOCTHTE U CE MPHUJIaroayBaar Ha HCTHTE.

» IM momaraar Ha JiyfeTo ma OugaT KOJIKY IITO € MOXHO MOHE3aBUCHH.

» Im nomaraar Ha JIyf'eTO KO Ce 3TPUKEeHHU, HUBHUTE CEMEjCTBA U
npujaresiu.

» I'u mpuchpakaaT cyrecTuuTe Kako Aa c€ yHampeau ycJiyrara.
» ['u KopucTaT HQjHOBUTE HAYMHK 32 TPUXKa.

» [0 0OyuyBaar nmepcoHasIoT.



CrenyBaaTr HEKOHM Mpalliarba 3a pa3MUCJIyBame Kora Oupare oM 3a

CMECTYBameE:

1. Hasm BpaOOTeHUTE ce NMpHUjaTesICKH PAClOJIOKEeHU U JaJU yIpaBara €
NOArOTBEHA a OAroBapa Ha BaIMTE Mpallarba?

2. Jlanu ynmpaBaTa M MEPCOHAJIOT 3HAaaT KaKO a BU I'M UCMOJIHAT
KYJITypHUTE Oaparba?

3. Jlaau moaroTrByBaaT COOABETHH HAIMOHAJIHH OOpOIH?

4. Jlanu ynpaBara ro npucaka BKJ1yuyBaH-€TO Ha HET'YBaTEJIUTE U APYrUTe
YJIEHOBU HAa CEMEJCTBOTO BO rpuxkara 3a JIMLUETO?

5. asam cemMejcTBara ce qOOPEOOjACH! Ja YUeCTBYBaaT BO MPOCIABUTE
3a€[IHO CO JIMLATa 3a KOM Cce rpuxar?

6. asu JOMOT mpyzKa UHTEPECHU U COOIBETHH KYJITYPHH aKTUBHOCTHU 32
pa30HoOa 3a XKUTEJIUTE BO JOMOT?

7. Tlocrom s OnOop Ha CTaHAPUTE U HUBHUTE CEMEjCTBA /1a yUeCTByBaar
BO JOHECYBaHhETO HA pelieHujara’?

8.  Hasm mpocTtopunte ce KOM(OPHU U MPUjaTHU?

9. HMma sn Ge3OeneH aes1 Kajae JIyfeTo Moxar Aa Ieraar HaaBop?
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Oomop 3a
Hecygame.iume
(Respite Care)

IIpen ma permre, MoxeTe ga ce ooumeTe co Respite Care. Toa o6e30enyBa
NPUBPEMEHO CMECTyBarbe BO oM. /la 00e30emuTe BakBo MecTo Aged Care
Assessment Service (ACAS) Ke Tpeba fa ro npoLeHH JIMIETO 3a KOe ce
rpuxuTe. 3a nopeke MHAOPMAIUK 32 BAKBHOT HAYMH Ha CMECTYBarbe jaBeTe Ce
Ha Carer Resource Centre Ha 1800 242 636. Ako JIMLETO 3a KOE € I'PUXKUTE
CTaHyBa arpeCUBHO WJIM CE€ OTHECYBa HA HAUMH CO KOj TEIIKO MOXKeTe a ce
cripaBuTe, jaBere ce Ha National Dementia Behaviour Advisory Service na 1300
366 448. bpojot Ha [IpeBenyBaukara cayxoa ¢ 131 450. Mcrara Ke BU HOMOTrHE
J1a pa3roBapare co rope HaBeIeHUTE CJTyKOU.




Ilpacama na
J1y2emo Go
oomoacume

Bo nomoBute dounancupanu on Cojy3HaTa BJaga:

» Ha smmata Kou ce 3rpuxyBaaT Tpeda na uMm ce nonyau gorosop. OBoj
JIOrOBOP T'Ml peryJmpa TPOIIOKUTE, 'pUKara U yCJIyTUTe KOU JIMIEeTO Tpeda
7a r'u 100KMBa, KaKO M HAYMHOT Ha KOj MOXKe [a ce XaJIi. YCJIOBUTE Of
IOrOBOPOT MOpaar Aa ce UCMOJIHyBaaT 0e3 pa3JjmKa JaJjIu JIMIETO I'o
NOTMHIIAJIO JOTOBOPOT UJIH HE.

» JIunara Kou ce 3rpuKyBaaT UMaaT mpaBo Ha HoOpa rpuxKa, CUTypHOCT,
OKOJIMHA KaKO A0Ma, MPUBATHOCT, JOCTOMHCTBEHOCT, MOYUTYBaHE, MPaBO
Ha 1300p, Ha HHAUBHIYaJTHOCT U MH(OPMAIIUH.

» CranapuTe BO JOMOT, HUBHUTE CEMEjCTBA M HEr'yBaTeJIM UMaar MpaBo aa
ydecTByBaaT Bo On0opoT 3a ynpaByBambe.

[TomornaruTe TOMOBH, HCTO Taka, Tpeba JOOPO [a ce rpuxkKar 3a Jyrero.
3rpuxeHnuTe JInia MOXe [1a e JXKaJjiaT ako CMeTaar JeKa He ja qoOuBaar
HajooOpara ycsiyra.

AKO nMare 0110 KaKBH 3a0€JICIIKH BO BPCKA CO 3rPUKYBAHKHETO BO
cTapckute 1oMoBHU, MoxeTe fa ce jaBute Ha Aged Care Complaints
Resolution na 1800 550 552, Office of the Commissioner for Complaints Ha
1800 500 294 wsm Ha MOTPOLIYBAUYUTE UJIM aABOKATCKUTE OpraHu3aluu
HaBEACHU MOMO0JTY.



Jluya u

opcaru3auuu
Kou moxce oa cu
KOHmakmupame
Cnyx6u 3a npeBegyBame
Central Health Interpreters Service (CHIS) 9370 1222
Victorian Interpreting and Translating Service (VITS) 9280 1950
Telephone Interpreter Service (TIS) 13 14 50

Bawwuot nekap
Hekou niekapu 300pyBaar nmoBeke jas3uiy, a Mo3HATH UM Ce U creluuyuHuTe
HallMOHAJIHU HOTpCGI/I Ha MAaQUEHTUTE

Aged Care Assessment Services (ACAS)

Barwon South Western Regional Area

Barwon ACAS (Geelong) 5279 2246
Warrnambool ACAS 5561 9351

Eastern Metropolitan Area
Eastern Suburbs ACAS (Forest Hill) 9881 1875
St George’s Assessment and Community Care ACAS (Kew) 9268 0566

Gippsland Regional Area

Gippsland ACAS (Traralgon) 5171 1435
Grampians Regional Area

Grampians ACAS (Ballarat) 5320 3740
Hume Regional Area

Wangaratta ACAS 5721 4933
Goulburn Valley ACAS 5831 8601

Loddon Mallee Regional Area
Bendigo ACAS 5444 6366
Mildura ACAS 5023 7511



Northern Metropolitan Area

Bundoora ACAS 9261 3100
Heidelberg ACAS 9496 2489
North West ACAS (Parkville) 8387 2211
Southern Metropolitan Area

Caulfield ACAS 9276 6314
Kingston ACAS (Cheltenham) 8587 0101
Mount Eliza ACAS 9788 1276
Western Metropolitan Area

North West ACAS (Parkville) 8387 2211
Western ACAS (St Albans) 8345 1246

3ppaBCcTBEHU CNY)XOM 32 nOCTapy MEHTANHO 60JHK
Crpyumbany Bo 00J1acTa Ha MEHTAJIHOTO 3[paBje Ha MOCTAPUTE KO BPILIAT
npersien v JIeKyBame Ha MOCTapuTe, MEHTAJIHO 3a00JIeHH Juia. 3a MmoBeKe

uHgopmanuu jaBere ce Ha Department of Human Services Victoria — Mental
Health 9616 7777

UHdopMaLmm 1 noMoLl 3a Heryesarenaute

Carers Victoria 9650 9966

becnaren noBuk 1800 814 215
WWwWw.carersvic.org.au

Carer Resource Centre 1800 242 636

Carer Respite Centres 1800 059 059 (freecall)
Barwon South West Carer Respite Centre
Grampians Carers Choice
Carer Support Services Bendigo
Co Care Gippsland
Goulburn Valley Family Care Inc
Carer Respite and Information Service—Hume Region
Carer Links West
Carer Links North
Carer Links Eastern
Carer Respite Centre Southern Region



Alzheimer’s Association Victoria (AAV) 9818 3022
Council on the Ageing (Victoria) 9654 4443

Dementia Helpline
(momoi 1 ”HPOPMALIUU 3a OHUE KOU C€ TpuxKar

3a JIMIa co JICMEHTHA) 1800 639 331
National Dementia Behaviour Advisory Service 1300 366 448
Older Persons Action Centre 9650 4709
Seniors Information Victoria

Metro 1300 135 090

Country 1800 136 381
beHecuumnm
Age Pension News

(uH(popMaLUKU HA APYTH ja3ULN) 1312 02
Centrelink appointments 131021

www.centrelink.gov.au
Disability, Sickness and Carers 1327 17
Department of Veterans Affairs 9284 6000

Country 1800 113 304
Financial Information Services 131021
Pension enquiries 13 23 00
Retirement Line 13 23 00

Teletypewriter service
(3a JIMIa CO OIITETEH CJYX MJIU MPOOJIEMH COrOBOPOT) 1800 810 586

Commonwealth Department of Health and Ageing

Aged Care Complaints Resolution
(3a TOMOBHTE CO MOTOJIEMO U MOMAaJIO HUBO Ha TPHUXKa) 1800 550 552

Aged Care Information

(3a IOMOBHUTE CO MOroJjieMa U nomMaJsia rpuzxa) 1800 500 853
Aged Care Standards Agency 9889 9433
Office of the Commissioner for Complaints 1800 500 294



Department of Human Services

INomornatu nomosu (Supported Residential Services)
Nudopmarun 9616 7780
[Tonsiaku u uHopmanuu
Pernonasnu KaHuesiapun

Barwon South Western 5226 4744
Eastern Metropolitan 9843 6274
Gippsland 5177 2548
Grampians 5333 6085
Hume 5722 0912
Loddon Mallee 5434 5639
Northern Metropolitan 9412 5361
Southern Metropolitan 9213 2042
Western Metropolitan 9275 7299
ApBOKaTCKW 1 OpraHu3aLum 3a 3alTuTa Ha NOTPOLLYBaYUTe
Health Services Commissioner 8601 5200
Country 1800 136 066

Office of the Public Advocate
(uHOpPMALIUU ¥ COBETHU 32 OHECTIOCOOEHHTE, 3a CTAPaTEJICTBO

1 (PUHAHCUCKH COBETH) 9603 9500

Country 1800 136 829
Residential Care Rights 9602 3066
State Trustees 9667 6444
The Guardianship List

(uHOpPMALIUU ¥ COBETHU 32 OHECTIOCOOEHHUTE, 3a CTApaTEJICTBO

1 (PUHAHCUCKH COBETH) 9628 9911
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WUHTepHeT cTpanu
Commonwealth Department of Health and Ageing
http:/ /www.health.gov.au/

Aged and Community Care Division,
Commonwealth Department of Health and Ageing
http:/ /www.health.gov.au/acc/

Aged and Community Care Division,
Commonwealth Department of Health and Ageing

— sanctions imposed on residential facilities

http:/ /www.health.gov.au/acc/rescare/sanction.htm

Aged Care Standards and Accreditation Agency
http:/ /www.accreditation.aust.com/

Rural and Regional Health and Aged Care Services Division,
Victorian Government Department of Human Services
http://www.dhs.vic.gov.au/acmh/

Residential Care Support Network
http:/ /www.ozemail.com.au — type Residential Care Network in
“Search” box

bpowypu
A Guide to Services for Senior Victorians
Victorian Department of Human Services, 2002

Aged Care — make the choices that are right for you
Commonwealth Department of Health and Ageing (formerly Health
and Family Services), 2002

DPS Guide to Aged Care Facilities
DPS Publishing, South Australia

Quality Care for Older Australians — Aged Care
Fact Sheets (ring the Commonwealth Department of Health and
Ageing on 1800 500 853 to obtain free copies)

The “Age Page” in Telstra White Pages A-K



Migrant Resource Centres and Ethnic Community Councils

Darebin (Preston) 9230 4337
Eastern Region (Blackburn) 9877 6467
Eastern Region (Mitcham) 9873 1666
Inner Western Region (Footscray) 9689 2888
Inner Western Region (Hoppers Crossing) 9748 3066
North Eastern Region (Preston) 9484 7944
Northern Metropolitan (Glenroy) 9306 5611
North West Region (St Albans) 9367 6044
South Central Region (Moorleigh) 9576 4038
South Central Region (Oakleigh) 9563 4130
South Central Region (Prahran) 9510 5877
South Eastern Region (Dandenong) 9706 8933
Westgate Region (North Altona) 9391 3355
Albury Wodonga (02) 6021 1844
Ballarat 5339 9817
Geelong West 5221 6044
Gippsland 5133 7072
Loddon Campaspe (Bendigo) 5441 6644
Shepparton 5831 2395
Sunraysia (Mildura) 5022 1006

Ethnic Community and Elderly Organisations and Contacts
Ethnic Communities Council of Victoria (ECCV) 9349 4122
Www.eccv.org.au
Multicultural Aged Care Services Directory

Victorian Multicultural Commission (VMC) 9651 2353

Partners in Culturally Appropriate
Aged Care—Victoria (PICCVIC) 9398 2354
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Macedonian

Macedonian Carers Support Group
PO Box 436, St Albans 3021

Macedonian Community Council of Shepparton and District Inc
PO Box 253, Shepparton 3632

Macedonian Community Welfare Association
of the Western Region Inc 9367 6044

Macedonian Orthodox Community in Geelong Inc
PO Box 5176, Geelong 3220

Macedonian Women'’s Group ‘Aleksandria” of
Werribee and Hoppers Crossing
165 Bellbridge Drive, Hoppers Crossing 3029

Macedonian Women'’s Group ‘Mirka Glnova’ of Darebin and Districts
426 High St, Preston 3072

Macedonian Womens Group of Keilor Downs
7 Rachel Crt, Sydenham 3037

Victorian Macedonian Welfare Association Inc
6 Meddings Crt, Altona North 3025



Macedonian continued

Armanoro Senior Citizens Club
PO Box 1219, Epping 3076

Australian Macedonian Disability Pensioner Group
“Vardar” Melbourne
PO Box 323, Preston 3072

Australian Macedonian Senior Citizens Club Geelong
153 Pakington St, Geelong West 3218

Australian Macedonian Pensioner Group Reservoir Inc
PO Box 978, Reservoir 3073

Senior Citizens Group
29 Mason St, Regent 3073

Macedonian Senior Citizens Group Whittlesea Inc
41 Davison St, Reservoir 3073

Federation of Macedonian Senior Citizens Groups of the Norther
Region of Victoria Inc, PO Box 978, Reservoir 3073

Federation of Macedonian Senior Citizens Groups of the
Western Region Inc
7 Rachel Crt, Sydenham 3037

Goce Delcev Senior Citizens Association
375 Edgars Rd, Lalor 3075

Macedonian Elderly Citizens Pensioners Club
15 Tarana Cresc, St Albans 3021

Macedonian Orthodox Community of Melbourne and Victoria Elderl

Citizens Group, 6 Kyne Plce, Research 3095
Macedonian Pensioners Association of Footscray Inc
7 Queen Victoria Cresc, Taylors Lakes 3038

Macedonian Senior Citizens Club of West Sunshine
44 Killara St, Sunshine West 3020

Macedonian Senior Citizens Club Pelister of St Albans
7 Rachel Crt, Sydenham 3037

Macedonian Senior Citizens Group — Lalor, Thomastown,
Epping & Mill Park
PO Box 1049, Lalor 3075
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Macedonian Senior Citizens Group of Altona North Inc
60 Walker Close, Altona North 3025

Macedonian Senior Citizens Group of Hobsons Bay Inc
22 Binns St, Altona North 3025

Macedonian Senior Citizens Group of Manningham
Athenaeum Hall, Doncaster 3108

Macedonian Senior Citizens Group Pelister Inc
239A Murray Rd, Preston 3072

Macedonian Senior Citizens Group — SV Nikola Mirlikiski Inc
28 Lincoln Dve, Thomastown 3074

Macedonian Senior Citizens Group Zlatna Sonce of Footscray Inc
44 Killara St, Sunshine West 3020

Macedonian Senior Citizens Women’s Club of West Sunshine
44 Killara St, Sunshine West 3020

Macedonian Women’s Pensioners Association of Footscray Inc
7 Queen Victoria Cresc, Taylors Lakes 3038

Macedonian Women’s Pensioner Group Pelister of St Albans
Princess St, St Albans 3021

Macedonian Women’s Senior Citizen Group Lalor Inc
PO Box 1224, Lalor 3075

Macedonian Womens Senior Citizens Group of Altona North
and District
60 Walker Close, Altona North 3025

Macedonian Women'’s Senior Citizens Group of Avondale Heights
Moonee Valley & Districts, 53 North Rd, Avondale Heights 3034

Macedonian Womens Senior Citizens Group of Hobsons Bay Inc
22 Binns St, Altona North 3025

Nerel Senior Citizens Club
19 Salicki Ave, Epping 3076

Northcote Macedonian Senior Citizens Club’Kajmakcalan’
18A Bent St, Northcote 3070

Werribee Macedonian Senior Citizens Club Inc
751 Duncans Rd, Werribee South 3030



