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äÓ„‡ ÎÛØÂÚÓ ÓÒÚ‡Û‚‡‡Ú, „ËÊÂøÂÚÓ Á‡ ÌË‚ ÏÓÊÂ ‰‡ ·Ë‰Â Ì‡ÔÓÌÓ. åÓÊÂ
‰‡ ‚Ë ÒÂ ˜ËÌË ‰ÂÍ‡ ¿‡ „Û·ËÚÂ ÓÒÓ·‡Ú‡ ÍÓ¿‡ ¿‡ ÁÌ‡ÂÚÂ, Í‡ÍÓ Ë ΩÛ·Ó‚Ú‡ Ë
ÔË¿‡ÚÂÎÒÚ‚ÓÚÓ ÍÓË ÒÚÂ „Ë ËÏ‡ÎÂ.

åÓÊÂ·Ë ÒÂ ÔÓÏÂÌËÎÂ ÛÒÎÓ‚ËÚÂ ‚Ó ÍÓË ‚ËÂ Ë ‚‡¯ÂÚÓ ÒÂÏÂ¿ÒÚ‚Ó ÊË‚ÂÂÚÂ.
åÓÊÂ·Ë ÒÚÂ ÒÂ ‚‡·ÓÚËÎÂ Ë ÌÂ ÏÓÊÂÚÂ ‰‡ ÒÂ „ËÊËÚÂ Á‡ ÌÂÍÓ„Ó ‰ÓÏ‡.
åÓÊÂ·Ë ÌÂÍÓË ˜ÎÂÌÓ‚Ë Ì‡ ÒÂÏÂ¿ÒÚ‚ÓÚÓ ÍÓË ÔÓÏ‡„‡ÎÂ ‚Ó „ËÊ‡Ú‡ Á‡
ÌÂÍÓ„Ó „Ó Ì‡ÔÛ¯ÚËÎÂ ‰ÓÏÓÚ.

åÓÊÂ·Ë ÎËˆÂÚÓ Á‡ ÍÓÂ ÒÂ „ËÊËÚÂ ÔÓ˜ÌÛ‚‡ ‰‡ Á‡·Ó‡‚‡ Ë ÒÂ ·ÛÌË.
åÓÊÂ·Ë Á‡·ÂÎÂÊÛ‚‡ÚÂ ÔÓÏÂÌË Í‡ÍÓ ÚÓ‡ „Ë Ô‡‚Ë ‡·ÓÚËÚÂ ÒÂÍÓ¿‰ÌÂ‚ÌÓ,
‡ Ò‡ÏÓÚÓ ÌÂ „Ë „ÎÂ‰‡ ÔÓÏÂÌËÚÂ. åÓÊÂ·Ë ÌÂ„Ó‚‡Ú‡ ÚÂÎÂÒÌ‡ ÒÓÒÚÓ¿·‡ ÒÂ
‚ÎÓ¯Û‚‡. èÓÚÂ·ÌÓ Â ‚ÂÏÂ ‰‡ ÒÂ ÔËÙ‡Ú‡Ú ÔÓÏÂÌËÚÂ Ë ‰‡ ÏÛ ÒÂ
ÔÓÏÓ„ÌÂ Ì‡ ÎËˆÂÚÓ Á‡ ÍÓÂ ÒÂ „ËÊËÚÂ Ú‡Í‡ ‰‡ ËÒÚÓÚÓ ‚Ó‰Ë ÌÓÏ‡ÎÂÌ
ÊË‚ÓÚ.

çÂÍÓ„‡¯ Â ÚÂ¯ÍÓ ‰‡ ÒÂ „ËÊËÚÂ Á‡ ÌÂÍÓ„Ó ‰ÓÏ‡. èÓÒÚÓ¿‡Ú ÏÂÒÚ‡ Í‡‰Â
˜Ó‚ÂÍ ÏÓÊÂ ‰‡ ÔÓ¿‰Â Ë ÊË‚ÂÂ ‡ÍÓ „ËÊÂøÂÚÓ Á‡ ÌÂ„Ó ‰ÓÏ‡ ÒÚ‡ÌÂ
ÔÂÏÌÓ„Û ÚÂ¯ÍÓ Á‡ ‚‡Ò. é‚ËÂ ÏÂÒÚ‡ ÒÂ Ì‡Â˜ÂÌË ‰ÓÏÓ‚Ë Á‡ Á„ËÊÛ‚‡øÂ
(residential care) Ì‡ ÔÓÒÚ‡ËÚÂ.

èÓÒÚÓ¿‡Ú, ËÒÚÓ Ú‡Í‡, ÒÎÛÊ·Ë Á‡ ÔÓÏÓ¯ Ì‡ ÎÛØÂÚÓ ‰‡ ÓÒÚ‡Ì‡Ú ‰ÓÏ‡.
àÌÙÓÏ‡ˆËËÚÂ ‚Ó Ó‚‡‡ ·Ó¯Û‡ ÒÂ Ó‰ÌÂÒÛ‚‡‡Ú Á‡ ‰ÓÏÓ‚ËÚÂ Á‡
Á„ËÊÛ‚‡øÂ.

ä‡ÍÓ ŒÂ ‚Ë
ÔÓÏÓ„Ì‡Ú
ÒÎÂ‰ÌË‚Â
ËÌÙÓÏ‡ˆËË
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á„ËÊÛ‚‡øÂ Â ÍÓ„‡ ÎËˆÂÚÓ ÊË‚ÂÂ ‚Ó ÏÂÒÚÓ Í‡‰Â ÌÂÍÓ¿ ÒÂ „ËÊË Á‡ ÌÂ„Ó.
ÑÓÏÓ‚ËÚÂ ÏÓÊÂ ‰‡ ·Ë‰‡Ú:

�� ÑÓÏÓ‚Ë ÒÓ ÔÓ„ÓÎÂÏÓ ÌË‚Ó Ì‡ „ËÊ‡ (high care facility)

�� ÑÓÏÓ‚Ë ÒÓ ÔÓÏ‡ÎÓ ÌË‚Ó Ì‡ „ËÊ‡ (low care facility)

�� èÓÏÓ„Ì‡ÚË ‰ÓÏÓ‚Ë (Supported Residential Service (SRS)).

ãËˆÂÚÓ ÏÓÊÂ ‰‡ ÊË‚ÂÂ ‚Ó ‰ÓÏ ÒÓ ÔÓ„ÓÎÂÏÓ ËÎË ÔÓÏ‡ÎÓ ÌË‚Ó Ì‡ „ËÊ‡,
ÒÓ Ó·Û˜ÂÌ ÔÂÒÓÌ‡Î ‚ÍÎÛ˜Û‚‡¿ŒË ÏÂ‰ËˆËÌÒÍË ÒÂÒÚË ÍÓË ŒÂ ÒÂ „ËÊ‡Ú Á‡
ÌÂ„Ó. èÂÒÓÌ‡ÎÓÚ ËÏ ÔÓÏ‡„‡ ÔË Í‡ÔÂøÂÚÓ Ë Ó·ÎÂÍÛ‚‡øÂÚÓ, ÔÂÂøÂÚÓ Ì‡
‡ÎË¯Ú‡Ú‡, „ÓÚ‚ÂøÂÚÓ Ë ËÒı‡Ì‡Ú‡, ‰‡ „Ë ÁÂÏ‡‡Ú ÔÓÔË¯‡ÌËÚÂ ÎÂÍÓ‚Ë Ë ‰‡
Ó‰‡Ú ÔÓ ÌÛÊ‰‡.

ÑÓÏÓ‚ËÚÂ ÒÓ ÔÓ„ÓÎÂÏÓ ÌË‚Ó Ì‡ „ËÊ‡ Ó·Ë˜ÌÓ ÒÂ „ËÊ‡Ú Á‡ ÎÛØÂÚÓ 24
˜‡Ò‡ ‚Ó ÚÂÍÓÚ Ì‡ ‰ÂÌÓÚ. ÉËÊ‡Ú‡ Ó‰ ÒÚ‡Ì‡ Ì‡ ÒÂÒÚËÚÂ Â ÍÓÏ·ËÌË‡Ì‡ ÒÓ
ÒÏÂÒÚÛ‚‡øÂ, ÔÓÏÓ¯ÌË ÛÒÎÛ„Ë (˜ËÒÚÂøÂ, ÔÂÂøÂ Ë „ÓÚ‚ÂøÂ), ÔÓÏÓ¯ Á‡
ËÌ‰Ë‚Ë‰Û‡ÎÌ‡ „ËÊ‡ (Ó·ÎÂÍÛ‚‡øÂ, ı‡ÌÂøÂ, Í‡ÔÂøÂ Ë ‰‚ËÊÂøÂ ÌËÁ
ÍÛŒ‡Ú‡) Ë ÔË‰ÛÊÌË Á‰‡‚ÒÚ‚ÂÌË ÛÒÎÛ„Ë (ÙËÁËÓÚÂ‡ÔË¿‡,
ÔÓÙÂÒËÓÌ‡ÎÌ‡ ÚÂ‡ÔË¿‡, ÂÍÂ‡ÚË‚Ì‡ ÚÂ‡ÔË¿‡ Ë Ì‡̃ ËÌ Ì‡ ËÒı‡Ì‡).

ÑÓÏÓ‚ËÚÂ ÒÓ ÔÓÏ‡ÎÓ ÌË‚Ó Ì‡ „ËÊ‡ ‚ÍÎÛ˜Û‚‡‡Ú ÔÓÏÓ¯ ÔË
Ó·ÎÂÍÛ‚‡øÂÚÓ, ËÒı‡Ì‡Ú‡, Í‡ÔÂøÂÚÓ Ë ‰‚ËÊÂøÂÚÓ ÌËÁ ÍÛŒ‡). íËÂ, ËÒÚÓ
Ú‡Í‡, Ó·ÂÁ·Â‰Û‚‡‡Ú ÒÏÂÒÚÛ‚‡øÂ, ÔÓÏÓ¯ ÔË ˜ËÒÚÂøÂÚÓ, ÔÂÂøÂÚÓ Ë
Ó·ÓˆËÚÂ, Í‡ÍÓ Ë ÌÂÍÓË ÔË‰ÛÊÌË Á‰‡‚ÒÚ‚ÂÌË ÛÒÎÛ„Ë Í‡ÍÓ
ÙËÁËÓÚÂ‡ÔË¿‡, ÔÓÙÂÒËÓÌ‡ÎÌ‡ ÚÂ‡ÔË¿‡, ÂÍÂ‡ÚË‚Ì‡ ÚÂ‡ÔË¿‡ Ë Ì‡̃ ËÌ Ì‡
ËÒı‡Ì‡. íËÂ Ó·ÂÁ·Â‰Û‚‡‡Ú Ë ÔÓÏÓ¯ Ó‰ ÒÚ‡Ì‡ Ì‡ ÏÂ‰ËˆËÌÒÍ‡ ÒÂÒÚ‡ ‡ÍÓ Â
ÔÓÚÂ·ÌÓ. èÓ‚ÂŒÂÚÓ ‰ÓÏÓ‚Ë ÒÓ ÔÓÏ‡Î‡ „ËÊ‡ ‡ÒÔÓÎ‡„‡‡Ú ÒÓ ‚‡·ÓÚÂÌË
ÏÂ‰ËˆËÌÒÍË ÒÂÒÚË, ËÎË Ô‡Í ËÏ‡‡Ú ·Á ÔËÒÚ‡Ô ‰Ó ÌË‚.

ÇÓ ÔÓÏÓ„Ì‡ÚËÚÂ ‰ÓÏÓ‚Ë Á‡ Á„ËÊÛ‚‡øÂ Á‡ ÎËˆÂÚÓ ÒÂ „ËÊ‡Ú ‚‡·ÓÚÂÌË
ÍÓË ÌÂ ÒÂ ÏÂ‰ËˆËÌÒÍË ÒÂÒÚË, ÏÂØÛÚÓ‡ ËÒÚËÚÂ ÔÓÏ‡„‡‡Ú Ì‡ ÒÎË˜ÂÌ Ì‡̃ ËÌ.

òÚÓ ÁÌ‡˜Ë
Á„ËÊÛ‚‡øÂ 
‚Ó ‰ÓÏ
(Residential Care)?
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èÓÌÂÍÓ„‡¯ ÏÓÊÂ ‰‡ ÒÂ ˜Û‚ÒÚ‚Û‚‡ÚÂ Ú‡ÊÌË Ë ‚ÓÁÌÂÏËÂÌË Á‡¯ÚÓ ÌÂ
ÏÓÊÂÚÂ ÔÓ‚ÂŒÂ ‰‡ ÒÂ „ËÊËÚÂ Á‡ ÌÂÍÓ„Ó. åÓÊÂ ‰‡ ˜Û‚ÒÚ‚Û‚‡ÚÂ:

��ÇËÌ‡ — ÒÚÂ ‚ÂÚËÎÂ ‰ÂÍ‡ ÒÂÍÓ„‡¯ ŒÂ ÒÂ „ËÊËÚÂ Á‡ ˜ÎÂÌ Ì‡ ÒÂÏÂ¿ÒÚ‚ÓÚÓ
ËÎË ÔË¿‡ÚÂÎ ‰ÓÏ‡.

��á‡„ËÊÂÌÓÒÚ — ‰ÂÍ‡ ‡ÍÓ ÌÂÍÓ¿ Ó‰Ë ‚Ó ‰ÓÏ ÌÂÏ‡ ‰‡ ·Ë‰Â Á„ËÊÂÌ Í‡ÍÓ
¯ÚÓ ‚ËÂ ÒÂ „ËÊËÚÂ Á‡ ÌÂ„Ó.

��á‡ÌÂÏ‡ÂÌÓÒÚ — ÏÓÊÂ·Ë ÎËˆÂÚÓ ÍÓÂ Ó‰Ë ‚Ó ‰ÓÏ ˜Û‚ÒÚ‚Û‚‡ ‰ÂÍ‡ Â
Á‡ÌÂÏ‡ÂÌÓ Ë ‰ÂÍ‡ ‚‡Ï ÌÂ ‚Ë Â „ËÊ‡ ÔÓ‚ÂŒÂ Á‡ ÌÂ„Ó.

��á·ÛÌÂÚÓÒÚ — ÏÓÊÂ·Ë Â ÌÂ‚ÓÓ·Ë˜‡ÂÌÓ Á‡ ‚‡Ò ËÎË ‚‡¯ËÚÂ ÔË¿‡ÚÂÎË ‰‡
ËÒÔ‡ÚËÚÂ ÌÂÍÓ„Ó ‚Ó ‰ÓÏ.

��Ü‡Î — ‚Â ‚ÓÁÌÂÏËÛ‚‡ ÏËÒÎ‡Ú‡ ‰ÂÍ‡ ÌÂ ÒÚÂ ÔÓ‚ÂŒÂ ‚Ó ÏÓÊÌÓÒÚ ‰‡ ÒÂ
„ËÊËÚÂ Á‡ ÌÂÍÓ„Ó.

ê‡ÁÏËÒÎÛ‚‡øÂ
Á‡ Á„ËÊÛ‚‡øÂ
‚Ó ‰ÓÏ
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ëÂÔ‡Í, Á‡ÔÓÏÌÂÚÂ „Ë ÒÎÂ‰ÌË‚Â ‡·ÓÚË:

��ê‡·ÓÚËÚÂ ÒÂ ÏÂÌÛ‚‡‡Ú ÒÓ ÚÂÍÓÚ Ì‡ ‚ÂÏÂÚÓ. ÇËÂ ÏÓÊÂ·Ë ÌÂ ÒÚÂ ÔÓ‚ÂŒÂ
‚Ó ÒÓÒÚÓ¿·‡ ‰‡ ÒÂ „ËÊËÚÂ Á‡ ÌÂÍÓ„Ó ‰ÓÏ‡ Ë‡ÍÓ Ò‡Í‡ÚÂ.

��ÉËÊ‡Ú‡ ‚Ó ‰ÓÏÓÚ Â ‡ÁÎË˜Ì‡ Ó‰ ÚÓ‡ Í‡ÍÓ ‚ËÂ ÒÂ „ËÊËÚÂ Á‡ ÌÂÍÓ„Ó
‰ÓÏ‡. ëÂÔ‡Í, ÎËˆÂÚÓ Á‡ ÍÓÂ ÒÂ „ËÊËÚÂ ‚Ó ÏÓÏÂÌÚÓÚ, ŒÂ ·Ë‰Â
Á„ËÊÂÌÓ. íÓ‡ Â ÒÂÔ‡Í ÔÓ‰Ó·Ó ÓÚÍÓÎÍÛ ÔÓÒÚÓ¿‡ÌÓ ‰‡ ÒÂ „ËÊËÚÂ Á‡
ÌÂÍÓ„Ó ‰ÓÏ‡ Ë ÏÓÊÂ·Ë ‰‡ ÒÂ Á‡ÏÓËÚÂ ËÎË Ô‡Í ‰‡ ‚Ë ÒÂ ‰ÓÒ‡‰Ë.

��åÓÊÂ·Ë ‰ÓÏÓÚ ÌÂ Â ÌÂ¯ÚÓ ¯ÚÓ ‚ËÂ ËÎË ‚‡¯ËÚÂ ÔË¿‡ÚÂÎË ·Ë „Ó ÁÂÏ‡ÎÂ
‚ ÔÂ‰‚Ë‰, ÌÓ, ÏÓÊÂ ‰‡ ·Ë‰Â Ì‡¿‰Ó·ÓÚÓ Â¯ÂÌËÂ Á‡ ‚‡Ò Ë Á‡ ÎËˆÂÚÓ Á‡
ÍÓÂ ÒÂ „ËÊËÚÂ.

��åÓÊÂ·Ë ÎËˆÂÚÓ Á‡ ÍÓÂ ÒÂ „ËÊËÚÂ ÔÓ˜ÌÛ‚‡ ‰‡ Á‡·Ó‡‚‡ ËÎË ÒÂ ·ÛÌË.
íÓ‡ ÏÓÊÂ·Ë Ô‡‚Ë ‡·ÓÚË ÍÓË ËÌ‡ÍÛ ÌÂ ·Ë „Ë Ô‡‚ÂÎÓ, ‰‡ Û‰Ë ÌÂÍÓ„Ó
ËÎË ‰‡ ÒÂ Ì‡ÎÛÚË. á‡ ‚‡Ò ÏÓÊÂ ‰‡ ·Ë‰Â ÔÓÚÂ¯ÍÓ ‰‡ ÒÂ „ËÊËÚÂ Á‡ ÌÂ„Ó.



èÂ‰ ‰‡ Â¯ËÚÂ ¯ÚÓ ÚÂ·‡ ‰‡ ÒÚÓËÚÂ ‡ÁÏËÒÎÂÚÂ Á‡:

��ä‡ÍÓ ÏÓÊÂ ‰‡ ‚Ë ÔÓÏÓ„ÌÂ ÒÂÏÂ¿ÒÚ‚ÓÚÓ, Á‡Â‰ÌËˆ‡Ú‡ Ë ÒÎÛÊ·ËÚÂ Á‡
‰ÓÏ‡¯Ì‡ „ËÊ‡.

��ä‡Í‚‡ Â ‚‡¯‡Ú‡ Á‰‡‚ÒÚ‚ÂÌ‡Ú‡ ÒÓÒÚÓ¿·‡ Ë Í‡ÍÓ ÒÂ ˜Û‚ÒÚ‚Û‚‡ÚÂ.

��Ç‡¯‡Ú‡ ÒË„ÛÌÓÒÚ Ë ÒË„ÛÌÓÒÚ‡ Ì‡ ÎËˆÂÚÓ Á‡ ÍÓÂ ÒÂ „ËÊËÚÂ.

��ÇËÒÚËÌÒÍÓÚÓ ‚ÂÏÂ Á‡ ÎËˆÂÚÓ ‰‡ Ó‰Ë ‚Ó ‰ÓÏ.

��äÓÎÍÛ ˜ËÌË Á„ËÊÛ‚‡øÂÚÓ.

ê‡Á„Ó‚‡‡¿ÚÂ ÒÓ ÒÂÏÂ¿ÒÚ‚ÓÚÓ, ÔË¿‡ÚÂÎËÚÂ, ÎÂÍ‡ÓÚ, ÒÓ ‰Ó·ÓÚ‚ÓÌË
Ó„‡ÌËÁ‡ˆËË. íËÂ ÏÓÊÂ ‰‡ ‚Ë ÔÓÏÓ„Ì‡Ú ‰‡ ‰ÓÌÂÒÂÚÂ Ô‡‚ËÎÌÓ Â¯ÂÌËÂ.

äÓ„‡ ‰‡ ÒÂ
‡ÁÏËÒÎÛ‚‡ 
Á‡ Á„ËÊÛ‚‡øÂ
‚Ó ‰ÓÏ
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òÚÓ ÚÂ·‡ ‰‡
ÒÚÓËÚÂ
ÔÓÚÓ‡

7

5
è‚Ó, ÚÂ·‡ ‰‡ ‰Ó·ËÂÚÂ ÍÓÏÔÎÂÚÌ‡ ÔÓˆÂÌÍ‡ Á‡ ÎËˆÂÚÓ Á‡ ÍÓÂ ÒÂ „ËÊËÚÂ
Á‡ ‰‡ ‚Ë‰ËÚÂ ‰‡ÎË ÏÛ ÚÂ·‡ ÒÏÂÒÚÛ‚‡øÂ ‚Ó ÒÚ‡ÒÍË ‰ÓÏ. èÓÒÚÓË Aged
Care Assessment Services (ACAS) ÍÓË ‡·ÓÚ‡Ú ‚Ó ˆÂÎ‡ ÇËÍÚÓË¿‡. The
Aged Care Assessment Service (ACAS) Â ÂÍËÔ‡ Ì‡ ÏÂ‰ËˆËÌÒÍË ÔÂÒÓÌ‡Î
Í‡ÍÓ ÎÂÍ‡Ë, ÏÂ‰ËˆËÌÒÍË ÒÂÒÚË Ë ÒÓˆË¿‡ÎÌË ‡·ÓÚÌËˆË. èÓˆÂÌÍ‡Ú‡ Â
·ÂÒÔÎ‡ÚÌ‡. ÇËÂ, ‚‡¯ËÓÚ ÎÂÍ‡, ËÎË ÌÂÍÓ¿ ‚Ó ‚‡¯Â ËÏÂ ÏÓÊÂ ‰‡ ÒÂ ¿‡‚Ë Ì‡
Aged Care Assessment Service (ACAS) ‰‡ Á‡Í‡ÊÂ ‚ÂÏÂ Á‡ ÔÓˆÂÌÍ‡ ‰ÓÏ‡.
èÓ„ÎÂ‰ÌÂÚÂ „Ë ÚÂÎÂÙÓÌÒÍËÚÂ ·ÓÂ‚Ë Ì‡ Í‡¿ÓÚ Ó‰ ·Ó¯Û‡‚‡.

ãËˆÂÚÓ Á‡ ÍÓÂ ÒÂ „ËÊËÚÂ ŒÂ ·Ë‰Â ÔÓˆÂÌÂÚÓ ‚Ó ÒÏËÒÓÎ ‰‡ÎË ÏÛ Â
ÔÓÚÂ·ÂÌ ‰ÓÏ ÒÓ ÔÓ„ÓÎÂÏÓ ËÎË ÔÓÏ‡ÎÓ ÌË‚Ó Ì‡ „ËÊ‡ ËÎË Ô‡Í „ËÊ‡
‰ÓÏ‡.



ÑÓÏÓ‚ËÚÂ ÒÓ ÔÓ„ÓÎÂÏÓ ËÎË ÔÓÏ‡ÎÓ ÌË‚Ó Ì‡ „ËÊ‡ ÒÂ ÙËÌ‡ÌÒË‡ÌË Ó‰
ÒÚ‡Ì‡ Ì‡ ÒÓ¿ÛÁÌ‡Ú‡ ‰Ê‡‚‡. ÑÓÏÓ‚ËÚÂ ÚÂ·‡ ‰‡ Ó·ÂÁ·Â‰Û‚‡‡Ú:

��ÑÓ·Ó ‡ÍÓ‚Ó‰ÂøÂ.

��èÓÂ‰ËÌÂ˜Ì‡ „ËÊ‡, ‚Ó‰Â¿ŒË ÒÏÂÚÍ‡ Á‡ ‡ÁÎË˜ÌËÚÂ Ì‡̃ ËÌË Ì‡ ÊË‚ÓÚ Ë
‰ÛıÓ‚ÌËÚÂ ÔÓÚÂ·Ë.

��ëË„ÛÌÓÒÚ Ì‡ ÎËˆ‡Ú‡ Á‡ ÍÓË ÒÂ ‚Ó‰Ë „ËÊ‡.

��ëÓÓ‰‚ÂÚÌË ÔÓÒÚÓËË.

èÓÏÓ„Ì‡ÚËÚÂ ‰ÓÏÓ‚Ë Á‡ Á„ËÊÛ‚‡øÂ ÒÂ ‚Ó„Î‡‚ÌÓÏ ‚Ó ÔË‚‡ÚÌË ‡ˆÂ Ë ÌÂ
ÒÂ ÙËÌ‡ÌÒË‡ÌË Ó‰ ‰Ê‡‚‡Ú‡. à ÔÓÍ‡¿ ÚÓ‡ ÚËÂ ÏÓ‡‡Ú ‰‡ ËÏ‡‡Ú
ÒÓÓ‰‚ÂÚÂÌ ÒÚ‡Ì‰‡‰ Ì‡ Á„ËÊÛ‚‡øÂ.

òÚÓ 
ÚÂ·‡ 
‰‡ ÁÌ‡ÂÚÂ
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è‡¯‡ø‡ ‚Ó ‚ÒÍ‡ ÒÓ ‰ÓÏÓ‚ËÚÂ
ÒÓ ÔÓ„ÓÎÂÏÓ (high care) Ë
ÔÓÏ‡ÎÓ ÌË‚Ó Ì‡ „ËÊ‡ (low care)
Ë ÔÓÏÓ„Ì‡ÚËÚÂ ‰ÓÏÓ‚Ë
(Supported Residential Services
(SRS))

9

7
ÑÓÏÓ‚Ë ÒÓ
ÔÓ„ÓÎÂÏÓ ÌË‚Ó
Ì‡ „ËÊ‡

çË ÚÂ·‡ ÎË
Aged Care
Assessment
Service
(ACAS)?

òÚÓ ÒÂ
ÔÎ‡Œ‡?

äÓÂ Â ÌË‚ÓÚÓ
Ì‡ „ËÊ‡?

äÓ¿ ‡·ÓÚË
Ú‡ÏÛ?

ÑÓÏÓ‚Ë ÒÓ
ÔÓÏ‡ÎÓ ÌË‚Ó
Ì‡ „ËÊ‡

èÓÏÓ„Ì‡ÚË
‰ÓÏÓ‚Ë

Ñ‡ Ñ‡ çÂ

Ñ‡‚‡˜ÍË ÍÓË ÒÂ
ÔÎ‡Œ‡‡Ú Á‡ ÒÂÍÓ¿
‰ÂÌ Í‡ÍÓ Ë Á‡
ÒÏÂÒÚÛ‚‡øÂ
Ó‰Â‰ÂÌË Ó‰
‰Ê‡‚‡Ú‡.

á‡ ÎËˆ‡Ú‡ Ì‡ ÍÓË
ËÏ ÚÂ·‡ ÔÓ‚ÂŒÂ
„ËÊ‡ 24 ˜‡Ò‡ ‚Ó
ÚÂÍÓÚ Ì‡ ‰ÂÌÓÚ.

ê‡ÍÓ‚Ó‰ËÚÂÎ Ì‡
ÏÂ‰. ÒÂÒÚË, ‰Û„Ë
ÏÂ‰. ÒÂÒÚË Ë
ÔÂÒÓÌ‡Î Á‡
ËÌ‰Ë‚Ë‰Û‡ÎÌ‡
„ËÊ‡.

ê‡ÍÓ‚Ó‰ËÚÂÎ ÍÓ¿
ÏÓÊÂ ‰‡ ·Ë‰Â ÏÂ‰.
ÒÂÒÚ‡ Ë ‚‡·ÓÚÂÌË
Á‡ ËÌ‰Ë‚Ë‰Û‡ÎÌ‡
„ËÊ‡.

ê‡ÍÓ‚Ó‰ËÚÂÎ ËÎË
ÒÓÔÒÚ‚ÂÌËÍÓÚ ÍÓ¿
ÏÓÊÂ ‰‡ ·Ë‰Â ÏÂ‰.
ÒÂÒÚ‡ Ë ‚‡·ÓÚÂÌË
Á‡ ËÌ‰Ë‚Ë‰Û‡ÎÌ‡
„ËÊ‡.

á‡ ÎËˆ‡Ú‡ Ì‡ ÍÓË
ËÏ ÚÂ·‡ ÔÓÏ‡ÎÍÛ
„ËÊ‡ 24 ˜‡Ò‡ ‚Ó
ÚÂÍÓÚ Ì‡ ‰ÂÌÓÚ.

á‡ ÎËˆ‡Ú‡ ÍÓË Ò‡Í‡‡Ú
‰‡ ÊË‚Â‡Ú ‚Ó ÏÂÒÚÓ
Í‡‰Â ÏÓÊÂ ‰‡ ËÏ ÒÂ
ÔÓÏÓ„ÌÂ, ËÎË ËÏ
ÚÂ·‡ ÔÓÏÓ¯
ÔÓÌÂÍÓ„‡¯.

Ñ‡‚‡˜ÍË ÍÓË ÒÂ
ÔÎ‡Œ‡‡Ú Á‡ ÒÂÍÓ¿ ‰ÂÌ
Í‡ÍÓ Ë ·ÓÌ‰ Á‡
ÒÏÂÒÚÛ‚‡øÂ
Ó‰Â‰ÂÌË Ó‰
‰Ê‡‚‡Ú‡.

Ñ‡‚‡˜ÍË ÍÓË ÒÂ
ÔÎ‡Œ‡‡Ú Á‡ ÒÂÍÓ¿
‰ÂÌ Ó‰Â‰ÂÌË Ó‰
ÒÓÔÒÚ‚ÂÌËÍÓÚ.



10

ÑÓÏÓ‚Ë ÒÓ
ÔÓ„ÓÎÂÏÓ ÌË‚Ó
Ì‡ „ËÊ‡

àÏ‡ ÎË
ÏÂÒÚ‡ Á‡
ÎËˆ‡ ÍÓË
‰Ó¯ÎÂ Ó‰
‰Û„Ë
ÁÂÏ¿Ë?

Ñ‡ÎË ÒÂ
ÔËÙ‡Œ‡‡Ú Ë
ÎÛØÂÚÓ ÒÓ
‰ÂÏÂÌÚË‡?

ÑÓÏÓ‚Ë ÒÓ
ÔÓÏ‡ÎÓ ÌË‚Ó
Ì‡ „ËÊ‡

èÓÏÓ„Ì‡ÚË

‰ÓÏÓ‚Ë

èÓ‚ÂŒÂÚÓ
‰ÓÏÓ‚Ë ÒÓ
ÔÓ„ÓÎÂÏÓ ÌË‚Ó
Ì‡ „ËÊ‡ ÒÂ
Ì‡ÏÂÌÂÚË Á‡
ÒËÚÂ ÎÛØÂ.

çÂÍÓË ÏÂÒÚ‡ ÒÂ
ÓÒÓ·ÂÌÓ
Ì‡ÏÂÌÂÚË Á‡
Ó‰Â‰ÂÌË
Ì‡ˆËÓÌ‡ÎÌÓÒÚË
— ÔÓ„ÎÂ‰ÌÂÚÂ „Ó
ÒÔËÒÓÍÓÚ Ì‡
Í‡¿ÓÚ.

çÂÍÓË ÏÂÒÚ‡ ÒÂ
ÔÓÒÂ·ÌÓ
ÔËÎ‡„Ó‰ÂÌË Á‡
ÎÛØÂÚÓ ¯ÚÓ ÒÂ
„Û·‡Ú Á‡ ‰‡
·Ë‰‡Ú ÒË„ÛÌË.

çÂÍÓË ÏÂÒÚ‡ ÒÂ
ÔÓÒÂ·ÌÓ
ÔËÎ‡„Ó‰ÂÌË Á‡
ÎÛØÂÚÓ ¯ÚÓ ÒÂ
„Û·‡Ú Á‡ ‰‡
·Ë‰‡Ú ÒË„ÛÌË.

çÂÍÓË ÏÂÒÚ‡ ÒÂ
ÔÓÒÂ·ÌÓ
ÔËÎ‡„Ó‰ÂÌË Á‡
ÎÛØÂÚÓ ¯ÚÓ ÒÂ
„Û·‡Ú Á‡ ‰‡ ·Ë‰‡Ú
ÒË„ÛÌË.

èÓ‚ÂŒÂÚÓ
‰ÓÏÓ‚Ë ÒÓ
ÔÓÏ‡ÎÓ ÌË‚Ó Ì‡
„ËÊ‡ ÒÂ
Ì‡ÏÂÌÂÚË Á‡
ÒËÚÂ ÎÛØÂ.

çÂÍÓË ÏÂÒÚ‡ ÒÂ
ÓÒÓ·ÂÌÓ
Ì‡ÏÂÌÂÚË Á‡
Ó‰Â‰ÂÌË
Ì‡ˆËÓÌ‡ÎÌÓÒÚË
— ÔÓ„ÎÂ‰ÌÂÚÂ
„Ó ÒÔËÒÓÍÓÚ Ì‡
Í‡¿ÓÚ.

èÓ‚ÂŒÂÚÓ
ÔÓÏÓ„Ì‡ÚË
‰ÓÏÓ‚Ë ÒÂ
Ì‡ÏÂÌÂÚË Á‡
ÒËÚÂ ÎÛØÂ.

çÂÍÓË ÏÂÒÚ‡ ÒÂ
ÓÒÓ·ÂÌÓ
Ì‡ÏÂÌÂÚË Á‡
Ó‰Â‰ÂÌË
Ì‡ˆËÓÌ‡ÎÌÓÒÚË
— ÔÓ„ÎÂ‰ÌÂÚÂ
„Ó ÒÔËÒÓÍÓÚ Ì‡
Í‡¿ÓÚ.



The Aged Care Assessment Service (ACAS) ÏÓÊÂ ‰‡ ‚Ë ÔÓÏÓ„ÌÂ ÒÓ ‡‰ÂÒË Ì‡
‰ÓÏÓ‚Ë ÍÓË ÏÓÊÂ ‰‡ ‚Ë Ó‰„Ó‚‡‡‡Ú. èÓÒÂÚÂÚÂ ÔÓ‚ÂŒÂ Ó‰ Ó‚ËÂ ÏÂÒÚ‡ Á‡ ‰‡
‚Ë‰ËÚÂ Í‡ÍÓ ËÁ„ÎÂ‰‡‡Ú. ÅË ÚÂ·‡ÎÓ Ô‚Ó ‰‡ ËÏ ÒÂ ¿‡‚ËÚÂ Ë ‰Ó„Ó‚ÓËÚÂ
‚ÂÏÂ Á‡ ÔÓÒÂÚ‡. èÓ‚ÂÂÚÂ ‰‡ÎË ÒÂ ·ÎËÒÍÛ ‰Ó ‚‡Ò. Ñ‡ÎË ÒÂ ‰ÓÒÚ‡ÔÌË Á‡
‚‡¯ÂÚÓ ÒÂÏÂ¿ÒÚ‚Ó Ë ÔË¿‡ÚÂÎËÚÂ. Ñ‡ÎË ÚËÂ ŒÂ Ó‰„Ó‚‡‡‡Ú Ì‡ ‚‡¯ËÚÂ
ÍÛÎÚÛÌË Ë ¿‡ÁË˜ÌË ÔÓÚÂ·Ë. äÓÎÍÛ ˜ËÌ‡Ú.

àÁ·ÂÂÚÂ ‰ÓÏ ÍÓ¿ ‚Ë ÒÂ ‰ÓÔ‡Ø‡ Ë ÔÓ·‡‡¿ÚÂ ‰‡ ‚Â ÒÚ‡‚‡Ú Ì‡ ÒÔËÒÓÍÓÚ Á‡
˜ÂÍ‡øÂ. èË¿‡‚ÂÚÂ ÒÂ Ì‡ ÔÓ‚ÂŒÂ ÏÂÒÚ‡. ÕÂ ÚÂ·‡ ‰‡ ÔÓÚÔÓÎÌËÚÂ Ó‰Â‰ÂÌË
ÙÓÏÛÎ‡Ë Á‡ ÒÂÍÓÂ ÏÂÒÚÓ. åÓÊÂ ‰‡ ˜ÂÍ‡ÚÂ Ë ÌÂÍÓÎÍÛ ÏÂÒÂˆË Á‡ ‰‡ ÒÂ
ÓÒÎÓ·Ó‰Ë ÏÂÒÚÓ.

ä‡ÍÓ ‰‡ 
ÒÂ ·‡‡ 
‰ÓÏ
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ÑÓ·ËÚÂ ‰ÓÏÓ‚Ë:

��ÉË ËÒÔÓÎÌÛ‚‡‡Ú ÔÓÚÂ·ËÚÂ Ì‡ ÎËˆÂÚÓ Á‡ ÍÓÂ ÒÂ „ËÊ‡Ú.

��ÉË ÔÓ˜ËÚÛ‚‡‡Ú ‡ÁÎË˜ÌÓÒÚËÚÂ Ë ÒÂ ÔËÎ‡„Ó‰Û‚‡‡Ú Ì‡ ËÒÚËÚÂ.

��àÏ ÔÓÏ‡„‡‡Ú Ì‡ ÎÛØÂÚÓ ‰‡ ·Ë‰‡Ú ÍÓÎÍÛ ¯ÚÓ Â ÏÓÊÌÓ ÔÓÌÂÁ‡‚ËÒÌË.

��àÏ ÔÓÏ‡„‡‡Ú Ì‡ ÎÛØÂÚÓ ÍÓË ÒÂ Á„ËÊÂÌË, ÌË‚ÌËÚÂ ÒÂÏÂ¿ÒÚ‚‡ Ë
ÔË¿‡ÚÂÎË.

��ÉË ÔËÙ‡Œ‡‡Ú ÒÛ„ÂÒÚËËÚÂ Í‡ÍÓ ‰‡ ÒÂ ÛÌ‡ÔÂ‰Ë ÛÒÎÛ„‡Ú‡.

��ÉË ÍÓËÒÚ‡Ú Ì‡¿ÌÓ‚ËÚÂ Ì‡̃ ËÌË Á‡ „ËÊ‡.

��ÉÓ Ó·Û˜Û‚‡‡Ú ÔÂÒÓÌ‡ÎÓÚ.

ä‡ÍÓ ŒÂ 
ÁÌ‡ÂÚÂ 
ÍÓË ‰ÓÏÓ‚Ë 
ÒÂ ‰Ó·Ë
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ëÎÂ‰Û‚‡‡Ú ÌÂÍÓË Ô‡¯‡ø‡ Á‡ ‡ÁÏËÒÎÛ‚‡øÂ ÍÓ„‡ ·Ë‡ÚÂ ‰ÓÏ Á‡
ÒÏÂÒÚÛ‚‡øÂ:

1. Ñ‡ÎË ‚‡·ÓÚÂÌËÚÂ ÒÂ ÔË¿‡ÚÂÎÒÍË ‡ÒÔÓÎÓÊÂÌË Ë ‰‡ÎË ÛÔ‡‚‡Ú‡ Â
ÔÓ‰„ÓÚ‚ÂÌ‡ ‰‡ Ó‰„Ó‚‡‡ Ì‡ ‚‡¯ËÚÂ Ô‡¯‡ø‡?

2. Ñ‡ÎË ÛÔ‡‚‡Ú‡ Ë ÔÂÒÓÌ‡ÎÓÚ ÁÌ‡‡Ú Í‡ÍÓ ‰‡ ‚Ë „Ë ËÒÔÓÎÌ‡Ú
ÍÛÎÚÛÌËÚÂ ·‡‡ø‡?

3. Ñ‡ÎË ÔÓ‰„ÓÚ‚Û‚‡‡Ú ÒÓÓ‰‚ÂÚÌË Ì‡ˆËÓÌ‡ÎÌË Ó·ÓˆË?

4. Ñ‡ÎË ÛÔ‡‚‡Ú‡ „Ó ÔËÙ‡Œ‡ ‚ÍÎÛ˜Û‚‡øÂÚÓ Ì‡ ÌÂ„Û‚‡ÚÂÎËÚÂ Ë ‰Û„ËÚÂ
˜ÎÂÌÓ‚Ë Ì‡ ÒÂÏÂ¿ÒÚ‚ÓÚÓ ‚Ó „ËÊ‡Ú‡ Á‡ ÎËˆÂÚÓ?

5. Ñ‡ÎË ÒÂÏÂ¿ÒÚ‚‡Ú‡ ÒÂ ‰Ó·Â‰Ó¿‰ÂÌË ‰‡ Û˜ÂÒÚ‚Û‚‡‡Ú ‚Ó ÔÓÒÎ‡‚ËÚÂ
Á‡Â‰ÌÓ ÒÓ ÎËˆ‡Ú‡ Á‡ ÍÓË ÒÂ „ËÊ‡Ú?

6. Ñ‡ÎË ‰ÓÏÓÚ ÔÛÊ‡ ËÌÚÂÂÒÌË Ë ÒÓÓ‰‚ÂÚÌË ÍÛÎÚÛÌË ‡ÍÚË‚ÌÓÒÚË Á‡
‡ÁÓÌÓ‰‡ Á‡ ÊËÚÂÎËÚÂ ‚Ó ‰ÓÏÓÚ?

7. èÓÒÚÓË ÎË é‰·Ó Ì‡ ÒÚ‡Ì‡ËÚÂ Ë ÌË‚ÌËÚÂ ÒÂÏÂ¿ÒÚ‚‡ ‰‡ Û˜ÂÒÚ‚Û‚‡‡Ú
‚Ó ‰ÓÌÂÒÛ‚‡øÂÚÓ Ì‡ Â¯ÂÌË¿‡Ú‡?

8. Ñ‡ÎË ÔÓÒÚÓËËÚÂ ÒÂ ÍÓÏÙÓÌË Ë ÔË¿‡ÚÌË?

9. àÏ‡ ÎË ·ÂÁ·Â‰ÂÌ ‰ÂÎ Í‡‰Â ÎÛØÂÚÓ ÏÓÊ‡Ú ‰‡ ¯ÂÚ‡‡Ú Ì‡‰‚Ó?

13



èÂ‰ ‰‡ Â¯ËÚÂ, ÏÓÊÂÚÂ ‰‡ ÒÂ Ó·Ë‰ÂÚÂ ÒÓ Respite Care. íÓ‡ Ó·ÂÁ·Â‰Û‚‡
ÔË‚ÂÏÂÌÓ ÒÏÂÒÚÛ‚‡øÂ ‚Ó ‰ÓÏ. Ñ‡ Ó·ÂÁ·Â‰ËÚÂ ‚‡Í‚Ó ÏÂÒÚÓ Aged Care
Assessment Service (ACAS) ŒÂ ÚÂ·‡ ‰‡ „Ó ÔÓˆÂÌË ÎËˆÂÚÓ Á‡ ÍÓÂ ÒÂ
„ËÊËÚÂ. á‡ ÔÓ‚ÂŒÂ ËÌÙÓÏ‡ˆËË Á‡ ‚‡Í‚ËÓÚ Ì‡̃ ËÌ Ì‡ ÒÏÂÒÚÛ‚‡øÂ ¿‡‚ÂÚÂ ÒÂ
Ì‡ Carer Resource Centre Ì‡ 1800 242 636. ÄÍÓ ÎËˆÂÚÓ Á‡ ÍÓÂ ÒÂ „ËÊËÚÂ
ÒÚ‡ÌÛ‚‡ ‡„ÂÒË‚ÌÓ ËÎË ÒÂ Ó‰ÌÂÒÛ‚‡ Ì‡ Ì‡̃ ËÌ ÒÓ ÍÓ¿ ÚÂ¯ÍÓ ÏÓÊÂÚÂ ‰‡ ÒÂ
ÒÔ‡‚ËÚÂ, ¿‡‚ÂÚÂ ÒÂ Ì‡ National Dementia Behaviour Advisory Service Ì‡ 1300
366 448. ÅÓ¿ÓÚ Ì‡ èÂ‚Â‰Û‚‡̃ Í‡Ú‡ ÒÎÛÊ·‡ Â 131 450. àÒÚ‡Ú‡ ŒÂ ‚Ë ÔÓÏÓ„ÌÂ
‰‡ ‡Á„Ó‚‡‡ÚÂ ÒÓ „ÓÂ Ì‡‚Â‰ÂÌËÚÂ ÒÎÛÊ·Ë.

é‰ÏÓ Á‡
ÌÂ„Û‚‡ÚÂÎËÚÂ
(Respite Care)
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ÇÓ ‰ÓÏÓ‚ËÚÂ ÙËÌ‡ÌÒË‡ÌË Ó‰ ëÓ¿ÛÁÌ‡Ú‡ ‚Î‡‰‡:

��ç‡ ÎËˆ‡Ú‡ ÍÓË ÒÂ Á„ËÊÛ‚‡‡Ú ÚÂ·‡ ‰‡ ËÏ ÒÂ ÔÓÌÛ‰Ë ‰Ó„Ó‚Ó. é‚Ó¿
‰Ó„Ó‚Ó „Ë Â„ÛÎË‡ ÚÓ¯ÓˆËÚÂ, „ËÊ‡Ú‡ Ë ÛÒÎÛ„ËÚÂ ÍÓË ÎËˆÂÚÓ ÚÂ·‡
‰‡ „Ë ‰Ó·Ë‚‡, Í‡ÍÓ Ë Ì‡̃ ËÌÓÚ Ì‡ ÍÓ¿ ÏÓÊÂ ‰‡ ÒÂ Ê‡ÎË. ìÒÎÓ‚ËÚÂ Ó‰
‰Ó„Ó‚ÓÓÚ ÏÓ‡‡Ú ‰‡ ÒÂ ËÒÔÓÎÌÛ‚‡‡Ú ·ÂÁ ‡ÁÎËÍ‡ ‰‡ÎË ÎËˆÂÚÓ „Ó
ÔÓÚÔË¯‡ÎÓ ‰Ó„Ó‚ÓÓÚ ËÎË ÌÂ.

��ãËˆ‡Ú‡ ÍÓË ÒÂ Á„ËÊÛ‚‡‡Ú ËÏ‡‡Ú Ô‡‚Ó Ì‡ ‰Ó·‡ „ËÊ‡, ÒË„ÛÌÓÒÚ,
ÓÍÓÎËÌ‡ Í‡ÍÓ ‰ÓÏ‡, ÔË‚‡ÚÌÓÒÚ, ‰ÓÒÚÓËÌÒÚ‚ÂÌÓÒÚ, ÔÓ˜ËÚÛ‚‡øÂ, Ô‡‚Ó
Ì‡ ËÁ·Ó, Ì‡ ËÌ‰Ë‚Ë‰Û‡ÎÌÓÒÚ Ë ËÌÙÓÏ‡ˆËË.

��ëÚ‡Ì‡ËÚÂ ‚Ó ‰ÓÏÓÚ, ÌË‚ÌËÚÂ ÒÂÏÂ¿ÒÚ‚‡ Ë ÌÂ„Û‚‡ÚÂÎË ËÏ‡‡Ú Ô‡‚Ó ‰‡
Û˜ÂÒÚ‚Û‚‡‡Ú ‚Ó é‰·ÓÓÚ Á‡ ÛÔ‡‚Û‚‡øÂ.

èÓÏÓ„Ì‡ÚËÚÂ ‰ÓÏÓ‚Ë, ËÒÚÓ Ú‡Í‡, ÚÂ·‡ ‰Ó·Ó ‰‡ ÒÂ „ËÊ‡Ú Á‡ ÎÛØÂÚÓ.
á„ËÊÂÌËÚÂ ÎËˆ‡ ÏÓÊÂ ‰‡ ÒÂ Ê‡Î‡Ú ‡ÍÓ ÒÏÂÚ‡‡Ú ‰ÂÍ‡ ÌÂ ¿‡ ‰Ó·Ë‚‡‡Ú
Ì‡¿‰Ó·‡Ú‡ ÛÒÎÛ„‡.

ÄÍÓ ËÏ‡ÚÂ ·ËÎÓ Í‡Í‚Ë Á‡·ÂÎÂ¯ÍË ‚Ó ‚ÒÍ‡ ÒÓ Á„ËÊÛ‚‡øÂÚÓ ‚Ó
ÒÚ‡ÒÍËÚÂ ‰ÓÏÓ‚Ë, ÏÓÊÂÚÂ ‰‡ ÒÂ ¿‡‚ËÚÂ Ì‡ Aged Care Complaints
Resolution Ì‡ 1800 550 552, Office of the Commissioner for Complaints Ì‡
1800 500 294 ËÎË Ì‡ ÔÓÚÓ¯Û‚‡̃ ËÚÂ ËÎË ‡‰‚ÓÍ‡ÚÒÍËÚÂ Ó„‡ÌËÁ‡ˆËË
Ì‡‚Â‰ÂÌË ÔÓ‰ÓÎÛ.

è‡‚‡Ú‡ Ì‡
ÎÛØÂÚÓ ‚Ó
‰ÓÏÓ‚ËÚÂ
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ëÎÛÊ·Ë Á‡ ÔÂ‚Â‰Û‚‡øÂ
Central Health Interpreters Service (CHIS) 9370 1222
Victorian Interpreting and Translating Service (VITS) 9280 1950
Telephone Interpreter Service (TIS) 13 14 50

Ç‡¯ËÓÚ ÎÂÍ‡
çÂÍÓË ÎÂÍ‡Ë Á·ÓÛ‚‡‡Ú ÔÓ‚ÂŒÂ ¿‡ÁËˆË, ‡ ÔÓÁÌ‡ÚË ËÏ ÒÂ Ë ÒÔÂˆËÙË˜ÌËÚÂ
Ì‡ˆËÓÌ‡ÎÌË ÔÓÚÂ·Ë Ì‡ Ô‡ˆËÂÌÚËÚÂ

Aged Care Assessment Services (ACAS)
Barwon South Western Regional Area
Barwon ACAS (Geelong) 5279 2246
Warrnambool ACAS 5561 9351

Eastern Metropolitan Area
Eastern Suburbs ACAS (Forest Hill) 9881 1875
St George’s Assessment and Community Care ACAS (Kew) 9268 0566

Gippsland Regional Area
Gippsland ACAS (Traralgon) 5171 1435

Grampians Regional Area
Grampians ACAS (Ballarat) 5320 3740

Hume Regional Area
Wangaratta ACAS 5721 4933
Goulburn Valley ACAS 5831 8601

Loddon Mallee Regional Area
Bendigo ACAS 5444 6366
Mildura ACAS 5023 7511

ãËˆ‡ Ë
Ó„‡ÌËÁ‡ˆËË
ÍÓË ÏÓÊÂ ‰‡ „Ë
ÍÓÌÚ‡ÍÚË‡ÚÂ
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Northern Metropolitan Area
Bundoora ACAS 9261 3100
Heidelberg ACAS 9496 2489
North West ACAS (Parkville) 8387 2211

Southern Metropolitan Area
Caulfield ACAS 9276 6314
Kingston ACAS (Cheltenham) 8587 0101
Mount Eliza ACAS 9788 1276

Western Metropolitan Area
North West ACAS (Parkville) 8387 2211
Western ACAS (St Albans) 8345 1246

á‰‡‚ÒÚ‚ÂÌË ÒÎÛÊ·Ë Á‡ ÔÓÒÚ‡Ë ÏÂÌÚ‡ÎÌÓ ·ÓÎÌË
ëÚÛ˜ø‡ˆË ‚Ó Ó·Î‡ÒÚ‡ Ì‡ ÏÂÌÚ‡ÎÌÓÚÓ Á‰‡‚¿Â Ì‡ ÔÓÒÚ‡ËÚÂ ÍÓË ‚¯‡Ú
ÔÂ„ÎÂ‰ Ë ÎÂÍÛ‚‡øÂ Ì‡ ÔÓÒÚ‡ËÚÂ, ÏÂÌÚ‡ÎÌÓ Á‡·ÓÎÂÌË ÎËˆ‡. á‡ ÔÓ‚ÂŒÂ
ËÌÙÓÏ‡ˆËË ¿‡‚ÂÚÂ ÒÂ Ì‡ Department of Human Services Victoria – Mental
Health 9616 7777

àÌÙÓÏ‡ˆËË Ë ÔÓÏÓ¯ Á‡ ÌÂ„Û‚‡ÚÂÎËÚÂ
Carers Victoria 9650 9966
ÅÂÒÔÎ‡ÚÂÌ ÔÓ‚ËÍ 1800 814 215

www.carersvic.org.au

Carer Resource Centre 1800 242 636

Carer Respite Centres 1800 059 059 (freecall)
Barwon South West Carer Respite Centre
Grampians Carers Choice
Carer Support Services Bendigo
Co Care Gippsland
Goulburn Valley Family Care Inc
Carer Respite and Information Service—Hume Region
Carer Links West
Carer Links North
Carer Links Eastern
Carer Respite Centre Southern Region
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Alzheimer’s Association Victoria (AAV) 9818 3022

Council on the Ageing (Victoria) 9654 4443

Dementia Helpline
(ÔÓÏÓ¯ Ë ËÌÙÓÏ‡ˆËË Á‡ ÓÌËÂ ÍÓË ÒÂ „ËÊ‡Ú 
Á‡ ÎËˆ‡ ÒÓ ‰ÂÏÂÌÚË‡) 1800 639 331

National Dementia Behaviour Advisory Service 1300 366 448

Older Persons Action Centre 9650 4709

Seniors Information Victoria
Metro 1300 135 090
Country 1800 136 381

ÅÂÌÂÙËˆËË 
Age Pension News 

(ËÌÙÓÏ‡ˆËË Ì‡ ‰Û„Ë ¿‡ÁËˆË) 13 12 02

Centrelink appointments 13 10 21
www.centrelink.gov.au

Disability, Sickness and Carers 13 27 17

Department of Veterans Affairs 9284 6000
Country 1800 113 304

Financial Information Services 13 10 21

Pension enquiries 13 23 00

Retirement Line 13 23 00

Teletypewriter service 
(Á‡ ÎËˆ‡ ÒÓ Ó¯ÚÂÚÂÌ ÒÎÛı ËÎË ÔÓ·ÎÂÏË ÒÓ„Ó‚ÓÓÚ) 1800 810 586

Commonwealth Department of Health and Ageing
Aged Care Complaints Resolution

(Á‡ ‰ÓÏÓ‚ËÚÂ ÒÓ ÔÓ„ÓÎÂÏÓ Ë  ÔÓÏ‡ÎÓ ÌË‚Ó Ì‡ „ËÊ‡) 1800 550 552

Aged Care Information
(Á‡ ‰ÓÏÓ‚ËÚÂ ÒÓ ÔÓ„ÓÎÂÏ‡ Ë ÔÓÏ‡Î‡ „ËÊ‡) 1800 500 853

Aged Care Standards Agency 9889 9433

Office of the Commissioner for Complaints 1800 500 294
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Department of Human Services
èÓÏÓ„Ì‡ÚË ‰ÓÏÓ‚Ë (Supported Residential Services)

àÌÙÓÏ‡ˆËË 9616 7780
èÓÔÎ‡ÍË Ë ËÌÙÓÏ‡ˆËË
êÂ„ËÓÌ‡ÎÌË Í‡ÌˆÂÎ‡ËË
Barwon South Western 5226 4744
Eastern Metropolitan 9843 6274
Gippsland 5177 2548
Grampians 5333 6085
Hume 5722 0912
Loddon Mallee 5434 5639
Northern Metropolitan 9412 5361
Southern Metropolitan 9213 2042
Western Metropolitan 9275 7299

Ä‰‚ÓÍ‡ÚÒÍË Ë Ó„‡ÌËÁ‡ˆËË Á‡ Á‡¯ÚËÚ‡ Ì‡ ÔÓÚÓ¯Û‚‡˜ËÚÂ
Health Services Commissioner 8601 5200

Country 1800 136 066

Office of the Public Advocate
(ËÌÙÓÏ‡ˆËË Ë ÒÓ‚ÂÚË Á‡ ÓÌÂÒÔÓÒÓ·ÂÌËÚÂ, Á‡ ÒÚ‡‡ÚÂÎÒÚ‚Ó 
Ë ÙËÌ‡ÌÒËÒÍË ÒÓ‚ÂÚË) 9603 9500
Country 1800 136 829

Residential Care Rights 9602 3066

State Trustees 9667 6444

The Guardianship List
(ËÌÙÓÏ‡ˆËË Ë ÒÓ‚ÂÚË Á‡ ÓÌÂÒÔÓÒÓ·ÂÌËÚÂ, Á‡ ÒÚ‡‡ÚÂÎÒÚ‚Ó 
Ë ÙËÌ‡ÌÒËÒÍË ÒÓ‚ÂÚË) 9628 9911
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àÌÚÂÌÂÚ ÒÚ‡ÌË
Commonwealth Department of Health and Ageing
http://www.health.gov.au/

Aged and Community Care Division,
Commonwealth Department of Health and Ageing
http://www.health.gov.au/acc/

Aged and Community Care Division,
Commonwealth Department of Health and Ageing
– sanctions imposed on residential facilities

http://www.health.gov.au/acc/rescare/sanction.htm

Aged Care Standards and Accreditation Agency
http://www.accreditation.aust.com/

Rural and Regional Health and Aged Care Services Division,
Victorian Government Department of Human Services
http://www.dhs.vic.gov.au/acmh/

Residential Care Support Network
http://www.ozemail.com.au – type Residential Care Network in
“Search” box

ÅÓ¯ÛË
A Guide to Services for Senior Victorians
Victorian Department of Human Services, 2002

Aged Care – make the choices that are right for you
Commonwealth Department of Health and Ageing (formerly Health
and Family Services), 2002

DPS Guide to Aged Care Facilities
DPS Publishing, South Australia

Quality Care for Older Australians – Aged Care
Fact Sheets (ring the Commonwealth Department of Health and
Ageing on 1800 500 853 to obtain free copies)

The “Age Page” in Telstra White Pages A–K
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Migrant Resource Centres and Ethnic Community Councils
Darebin (Preston) 9230 4337
Eastern Region (Blackburn) 9877 6467
Eastern Region (Mitcham) 9873 1666
Inner Western Region (Footscray) 9689 2888
Inner Western Region (Hoppers Crossing) 9748 3066
North Eastern Region (Preston) 9484 7944
Northern Metropolitan (Glenroy) 9306 5611
North West Region (St Albans) 9367 6044
South Central Region (Moorleigh) 9576 4038
South Central Region (Oakleigh) 9563 4130
South Central Region (Prahran) 9510 5877
South Eastern Region (Dandenong) 9706 8933
Westgate Region (North Altona) 9391 3355

Albury Wodonga (02) 6021 1844
Ballarat 5339 9817
Geelong West 5221 6044
Gippsland 5133 7072
Loddon Campaspe (Bendigo) 5441 6644
Shepparton 5831 2395
Sunraysia (Mildura) 5022 1006

Ethnic Community and Elderly Organisations and Contacts
Ethnic Communities Council of Victoria (ECCV) 9349 4122

www.eccv.org.au
Multicultural Aged Care Services Directory

Victorian Multicultural Commission (VMC) 9651 2353

Partners in Culturally Appropriate 
Aged Care—Victoria (PICCVIC) 9398 2354
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Macedonian

Macedonian Carers Support Group
PO Box 436, St Albans 3021

Macedonian Community Council of Shepparton and District Inc
PO Box 253, Shepparton 3632

Macedonian Community Welfare Association 
of the Western Region Inc 9367 6044

Macedonian Orthodox Community in Geelong Inc
PO Box 5176, Geelong 3220

Macedonian Women’s Group ‘Aleksandria’ of 
Werribee and Hoppers Crossing
165 Bellbridge Drive, Hoppers Crossing 3029

Macedonian Women’s Group ‘Mirka Glnova’ of Darebin and Districts
426 High St, Preston 3072

Macedonian Womens Group of Keilor Downs
7 Rachel Crt, Sydenham 3037

Victorian Macedonian Welfare Association Inc
6 Meddings Crt, Altona North 3025
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Macedonian continued

Armanoro Senior Citizens Club
PO Box 1219, Epping 3076

Australian Macedonian Disability Pensioner Group 
“Vardar” Melbourne
PO Box 323, Preston 3072

Australian Macedonian Senior Citizens Club Geelong
153 Pakington St, Geelong West 3218

Australian Macedonian Pensioner Group Reservoir Inc
PO Box 978, Reservoir 3073

Senior Citizens Group
29 Mason St, Regent 3073

Macedonian Senior Citizens Group Whittlesea Inc
41 Davison St, Reservoir 3073

Federation of Macedonian Senior Citizens Groups of the Norther
Region of Victoria Inc, PO Box 978, Reservoir 3073

Federation of Macedonian Senior Citizens Groups of the
Western Region Inc
7 Rachel Crt, Sydenham 3037

Goce Delcev Senior Citizens Association
375 Edgars Rd, Lalor 3075

Macedonian Elderly Citizens Pensioners Club
15 Tarana Cresc, St Albans 3021

Macedonian Orthodox Community of Melbourne and Victoria Elderl
Citizens Group, 6 Kyne Plce, Research 3095

Macedonian Pensioners Association of Footscray Inc
7 Queen Victoria Cresc, Taylors Lakes 3038

Macedonian Senior Citizens Club of West Sunshine
44 Killara St, Sunshine West 3020

Macedonian Senior Citizens Club Pelister of St Albans
7 Rachel Crt, Sydenham 3037

Macedonian Senior Citizens Group – Lalor, Thomastown, 
Epping & Mill Park
PO Box 1049, Lalor 3075



Macedonian Senior Citizens Group of Altona North Inc
60 Walker Close, Altona North 3025

Macedonian Senior Citizens Group of Hobsons Bay Inc
22 Binns St, Altona North 3025

Macedonian Senior Citizens Group of Manningham
Athenaeum Hall, Doncaster 3108

Macedonian Senior Citizens Group Pelister Inc
239A Murray Rd, Preston 3072

Macedonian Senior Citizens Group – SV Nikola Mirlikiski Inc
28 Lincoln Dve, Thomastown 3074

Macedonian Senior Citizens Group Zlatna Sonce of Footscray Inc
44 Killara St, Sunshine West 3020

Macedonian Senior Citizens Women’s Club of West Sunshine
44 Killara St, Sunshine West 3020

Macedonian Women’s Pensioners Association of Footscray Inc
7 Queen Victoria Cresc, Taylors Lakes 3038

Macedonian Women’s Pensioner Group Pelister of St Albans
Princess St, St Albans 3021

Macedonian Women’s Senior Citizen Group Lalor Inc
PO Box 1224, Lalor 3075

Macedonian Womens Senior Citizens Group of Altona North
and District
60 Walker Close, Altona North 3025

Macedonian Women’s Senior Citizens Group of Avondale Heights
Moonee Valley & Districts, 53 North Rd, Avondale Heights 3034

Macedonian Womens Senior Citizens Group of Hobsons Bay Inc
22 Binns St, Altona North 3025

Nerel Senior Citizens Club
19 Salicki Ave, Epping 3076

Northcote Macedonian Senior Citizens Club’Kajmakcalan’
18A Bent St, Northcote 3070

Werribee Macedonian Senior Citizens Club Inc
751 Duncans Rd, Werribee South 3030
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