
ºÚÔÓÙ›‰·
åÏÈÎÈˆÌ¤ÓˆÓ
ÛÂ ò‰Ú‡Ì·Ù·

ŒÓ·˜ µ‰ËÁfi˜ ÁÈ· µÈÎÔÁ¤ÓÂÈÂ˜
Î·È ºÚÔÓÙÈÛÙ¤˜ ÌË ·ÁÁÏÈÎ‹˜ Î·Ù·ÁˆÁ‹˜

ÙË˜ ÇÈÎÙÒÚÈ·˜

Greek

Residential Care for Older People



ŒÎ‰ÔÛË ÙÔ˘ á·Ú¯È·ÎÔ‡ Î·È ∂ÂÚÈÊÂÚÂÈ·ÎÔ‡ πÌ‹Ì·ÙÔ˜ ∫ÁÂ›·˜ Î·È ∫ËÚÂÛÈÒÓ ºÚÔÓÙ›‰·˜ åÏÈÎÈˆÌ¤ÓˆÓ 
∫Ô˘ÚÁÂ›Ô ∫ÁÂ›·˜ Î·È ∂ÚfiÓÔÈ·˜ ÇÈÎÙˆÚÈ·Ó‹˜ ú˘‚¤ÚÓËÛË˜, ÆÂÏ‚Ô‡ÚÓË ÇÈÎÙÒÚÈ·
Æ¿ÈÔ˜ 2002

ºˆÙÔÁÚ·Ê›Â˜ ÙÔ˘ Ponch Hawkes, ºÂÛÙÈ‚¿Ï åÏÈÎÈˆÌ¤ÓˆÓ ÇÈÎÙÒÚÈ·˜ 2002.
ÑËÌÔÛÈÂ‡ÂÙ·È ÛÙÔ ›ÓÙÂÚÓÂÙ ÛÙÈ˜ ·Ú·Î¿Ùˆ ÎÔÈÓÔÙÈÎ¤˜ ÁÏÒÛÛÂ˜: ·Ú·‚ÈÎ¿, ÎÈÓÂ˙ÈÎ¿, ÎÚÔ·ÙÈÎ¿, ÂÏÏËÓÈÎ¿,
ÈÙ·ÏÈÎ¿, ÛÏ·‚ÔÌ·ÎÂ‰fiÓÈÎ·, ÚˆÛÈÎ¿, ÈÛ·ÓÈÎ¿, ÙÔ˘ÚÎÈÎ¿ Î·È ‚ÈÂÙÓ·Ì¤˙ÈÎ·
www.dhs.vic.gov.au/acmh/aged

© ∂ÓÂ˘Ì·ÙÈÎ‹ ò‰ÈÔÎÙËÛ›· ∂ÔÏÈÙÂ›·˜ ÇÈÎÙÒÚÈ·˜, ∫Ô˘ÚÁÂ›Ô ∫ÁÂ›·˜ Î·È ∂ÚfiÓÔÈ·˜, 2002
Å˘Ùfi ÙÔ ¤ÓÙ˘Ô ·ÔÙÂÏÂ› ∂ÓÂ˘Ì·ÙÈÎ‹ ò‰ÈÔÎÙËÛ›·. Å·ÁÔÚÂ‡ÂÙ·È Ë ·Ó·‰ËÌÔÛ›Â˘ÛË ÔÔÈÔ˘‰‹ÔÙÂ ÙÌ‹Ì·ÙÔ˜
ÌÂ ÔÔÈÔ‰‹ÔÙÂ Ì¤ÛÔ ÂÎÙfi˜ Û‡ÌÊˆÓ· ÌÂ ÙÈ˜ ‰È·Ù¿ÍÂÈ˜ ÙÔ˘ ∞fiÌÔ˘ ∂ÓÂ˘Ì·ÙÈÎ‹˜ ò‰ÈÔÎÙËÛ›·˜ 1968.

(1030402)

°È· Ó· ÚÔÌËıÂ˘ÙÂ›ÙÂ ÂÚÈÛÛfiÙÂÚ· ·ÓÙ›Ù˘· ·˘ÙÔ‡ ÙÔ˘ Ô‰ËÁÔ‡ ·Â˘ı˘ÓıÂ›ÙÂ ÛÙÔ
Department of Human Services, Rural and Regional Health and Aged Care
Division, ÙËÏ. 9616 7727



∂ÂÚÈÂ¯fiÌÂÓ·
1 ÆÔÚÔ‡Ó Ó· Û·˜ ‚ÔËı‹ÛÔ˘Ó ·˘Ù¤˜ ÔÈ 

ÏËÚÔÊÔÚ›Â˜; 2

2 πÈ Â›Ó·È ºÚÔÓÙ›‰· ÛÂ ÿ‰Ú˘Ì·; 3

3 ŸÙ·Ó ÛÎ¤ÊÙÂÛÙÂ ÁÈ· ¤Ó· ÿ‰Ú˘Ì· ºÚÔÓÙ›‰·˜ 4

4 ∂fiÙÂ Ó· ·Ú¯›ÛÂÙÂ Ó· „¿¯ÓÂÙÂ ÁÈ· ÿ‰Ú˘Ì·
ºÚÔÓÙ›‰·˜ 6

5 πÈ ÌÔÚÂ›ÙÂ Ó· Î¿ÓÂÙÂ ÌÂÙ¿ 7

6 πÈ ¯ÚÂÈ¿˙ÂÙ·È Ó· ÁÓˆÚ›˙ÂÙÂ 8

7  áÚˆÙ‹ÛÂÈ˜ Ô˘ ÌÔÚÂ› Ó· ¤¯ÂÙÂ ÁÈ· Ù· 
ÁËÚÔÎÔÌÂ›· Î·È ÁËÚÈ·ÙÚÂ›· Î·È ò‰ÈˆÙÈÎ¿ 
ò‰Ú‡Ì·Ù· ºÚÔÓÙ›‰·˜ 9

8 πÚfiÔÈ ·Ó·˙‹ÙËÛË˜ ò‰Ú˘Ì¿ÙˆÓ ºÚÔÓÙ›‰·˜ 11

9 ∂Ò˜ ÌÔÚÂ›ÙÂ Ó· ÁÓˆÚ›˙ÂÙÂ fiÙÈ Â›Ó·È Î·Ïfi ¤Ó·
ÿ‰Ú˘Ì· ºÚÔÓÙ›‰·˜; 12

10 ºÚÔÓÙ›‰· ·Ó¿·˘Ï·˜ 14

11 π· ‰ÈÎ·ÈÒÌ·Ù· ÙˆÓ ·ÙfiÌˆÓ ÛÂ ò‰Ú‡Ì·Ù· 
ºÚÔÓÙ›‰·˜ 15

12 ÕÙÔÌ· Î·È ÔÚÁ·ÓÈÛÌÔ› Ô˘ ÌÔÚÂ›ÙÂ Ó·
ÂÈÎÔÈÓˆÓ‹ÛÂÙÂ 16

1



2

ú·ıÒ˜ ¤Ó· ¿ÙÔÌÔ ÊÙ¿ÓÂÈ ÛÂ ÌÈ· ÌÂÁ¿ÏË ËÏÈÎ›·, Ë ÊÚÔÓÙ›‰· ÙÔ˘ ÌÔÚÂ› Ó·
·Ú¯›ÛÂÈ Ó· ‰ËÌÈÔ˘ÚÁÂ› ‰˘ÛÎÔÏ›Â˜. ÆÔÚÂ› Ó· ÓÔÈÒıÂÙÂ fiÙÈ ¯¿ÓÂÙÂ ÙÔ ¿ÙÔÌÔ
Ô˘ ÁÓˆÚ›˙·ÙÂ, ÙËÓ ·Á¿Ë Î·È ÙË ÊÈÏ›· Ô˘ Â›¯·ÙÂ Î¿ÔÙÂ.

ÆÔÚÂ› Ó· Û˘Ì‚Ô‡Ó ·ÏÏ·Á¤˜ ÛÙÔÓ ÙÚfiÔ Ô˘ ˙Â›ÙÂ ÂÛÂ›˜ ‹ Ë ÔÈÎÔÁ¤ÓÂÈ¿ Û·˜.
ÆÔÚÂ› Ó· ‚Ú‹Î·ÙÂ ÌÈ· ‰Ô˘ÏÂÈ¿ Î·È ‰ÂÓ ÌÔÚÂ›ÙÂ Ï¤ÔÓ Ó· ÊÚÔÓÙ›˙ÂÙÂ
Î¿ÔÈÔ ¿ÙÔÌÔ ÛÙÔ Û›ÙÈ Û·˜. ÿÛˆ˜ Î¿ÔÈ· Ì¤ÏË ÙË˜ ÔÈÎÔÁ¤ÓÂÈ·˜ Ô˘
Û˘Ó‹ıˆ˜ ÊÚfiÓÙÈ˙·Ó Î¿ÔÈÔÓ ¤Ê˘Á·Ó ·fi ÙÔ Û›ÙÈ.

πÔ ¿ÙÔÌÔ Ô˘ ÊÚÔÓÙ›˙ÂÙÂ ›Ûˆ˜ ¿Ú¯ÈÛÂ Ó· ÍÂ¯Ó¿ÂÈ ‹ Ó· ÌËÓ ÁÓˆÚ›˙ÂÈ Ô˘
‚Ú›ÛÎÂÙ·È. ÆÔÚÂ› ÂÛÂ›˜ Ó· ‚Ï¤ÂÙÂ ·ÏÏ·Á¤˜ ÛÙÔÓ ÙÚfiÔ Ô˘ Î¿ÓÂÈ Ù·
Î·ıËÌÂÚÈÓ¿ Ú¿ÁÌ·Ù·, ·ÏÏ¿ ÙÔ ›‰ÈÔ ÙÔ ¿ÙÔÌÔ ÌÔÚÂ› Ó· ÌËÓ ÙÈ˜
·ÓÙÈÏ·Ì‚¿ÓÂÙ·È ·˘Ù¤˜ ÙÈ˜ ·ÏÏ·Á¤˜. å ÛˆÌ·ÙÈÎ‹ Î·Ù¿ÛÙ·ÛË ÙÔ˘ ·ÙfiÌÔ˘
ÌÔÚÂ› Ó· ¯ÂÈÚÔÙÂÚÂ‡ÂÈ. ∂·›ÚÓÂÈ Î·ÈÚfi Ì¤¯ÚÈ Ó· ·Ú·‰Â¯ÙÂ› ·˘Ù¤˜ ÙÈ˜
·ÏÏ·Á¤˜ Î·È ‚ÔËı‹ÛÙÂ ÙÔ ¿ÙÔÌÔ Ô˘ ÊÚÔÓÙ›˙ÂÙÂ Ó· Û˘ÓÂ¯›ÛÂÈ Ó· ¤¯ÂÈ ÌÈ·
Î·Ï‹ ˙ˆ‹.

ÆÂÚÈÎ¤˜ ÊÔÚ¤˜ Ë ÊÚÔÓÙ›‰· ÂÓfi˜ ·ÙfiÌÔ˘ ÛÙÔ Û›ÙÈ Î·Ù·Ï‹ÁÂÈ Ó· Â›Ó·È ÔÏ‡
‰‡ÛÎÔÏË. ∫¿Ú¯Ô˘Ó Ì¤ÚË fiÔ˘ ÌÔÚÂ› Ó· ¿ÂÈ Ó· ˙‹ÛÂÈ ¤Ó· ¿ÙÔÌÔ ·Ó Ë
ÊÚÔÓÙ›‰· ÛÙÔ Û›ÙÈ Û¿˜ ‰˘ÛÎÔÏÂ‡ÂÈ ÔÏ‡. Å˘Ù¿ Ù· Ì¤ÚË Ï¤ÁÔÓÙ·È È‰Ú‡Ì·Ù·
ÊÚÔÓÙ›‰·˜ ËÏÈÎÈˆÌ¤ÓˆÓ.

∫¿Ú¯Ô˘Ó Â›ÛË˜ Î·Ù' Ô›ÎÔÓ ÚÔÁÚ¿ÌÌ·Ù· ÊÚÔÓÙ›‰·˜ Ô˘ ‚ÔËıÔ‡Ó ¤Ó·
¿ÙÔÌÔ Ó· ·Ú·ÌÂ›ÓÂÈ ÛÙÔ Û›ÙÈ. µÈ ÏËÚÔÊÔÚ›Â˜ fiÌˆ˜ ·˘ÙÔ‡ ÙÔ˘ Ê˘ÏÏ·‰›Ô˘
·ÊÔÚÔ‡Ó ÙË ÊÚÔÓÙ›‰· ÛÂ È‰Ú‡Ì·Ù·.

ÆÔÚÔ‡Ó Ó· Û·˜
‚ÔËı‹ÛÔ˘Ó ·˘Ù¤˜
ÔÈ ÏËÚÔÊÔÚ›Â˜;1



ºÚÔÓÙ›‰· ÛÂ ›‰Ú˘Ì· Â›Ó·È fiÙ·Ó ¤Ó· ¿ÙÔÌÔ ˙ÂÈ Î·È ÙÔ ÊÚÔÓÙ›˙Ô˘Ó ÛÂ ¤Ó·
›‰Ú˘Ì·. πÔ ›‰Ú˘Ì· ÌÔÚÂ› Ó· Â›Ó·È:

�� ÿ‰Ú˘Ì· ˘„ËÏ‹˜ ÊÚÔÓÙ›‰·˜ (ÁËÚÈ·ÙÚÂ›Ô)

�� ÿ‰Ú˘Ì· ¯·ÌËÏ‹˜ ÊÚÔÓÙ›‰·˜ (ÁËÚÔÎÔÌÂ›Ô)

�� ò‰ÈˆÙÈÎfi ÿ‰Ú˘Ì· ºÚÔÓÙ›‰·˜ (Supported Residential Service - SRS).

ŒÓ· ¿ÙÔÌÔ ÌÔÚÂ› Ó· ˙‹ÛÂÈ ÛÂ ÁËÚÈ·ÙÚÂ›Ô ‹ ÁËÚÔÎÔÌÂ›Ô ÌÂ ÂÎ·È‰Â˘Ì¤ÓÔ
ÚÔÛˆÈÎfi ÛÙÔ ÔÔ›Ô Û˘ÌÂÚÈÏ·Ì‚¿ÓÔÓÙ·È Î·È ÓÔÛÔÎfiÌÔÈ ÁÈ· Ó· ÙÔ
ÊÚÔÓÙ›˙Ô˘Ó. πÔ ÚÔÛˆÈÎfi ‚ÔËı¿ Ù· ¿ÙÔÌ· Ó· ÏÔ˘ÛÙÔ‡Ó, Ó· ÓÙ˘ıÔ‡Ó, Ó·
Ï‡ÓÔ˘Ó Ù· ÚÔ‡¯· ÙÔ˘˜, ÙÔ˘˜ Ì·ÁÂÈÚÂ‡ÂÈ Î·È ÙÔ˘˜ ‚ÔËı¿ Ó· ÙÚÒÓÂ, ÙÔ˘˜
‰›ÓÔ˘Ó Ù˘¯fiÓ Ê¿ÚÌ·Î· Ô˘ Ú¤ÂÈ Ó· ·›ÚÓÔ˘Ó Î·È ÙÔ˘˜ ‚ÔËıÔ‡Ó Ó·
ËÁ·›ÓÔ˘Ó ÛÙËÓ ÙÔ˘·Ï¤Ù·.

πÔ ÁËÚÈ·ÙÚÂ›Ô Û˘Ó‹ıˆ˜ ·Ú¤¯ÂÈ 24ˆÚË ÊÚÔÓÙ›‰·. å ÓÔÛËÏÂ˘ÙÈÎ‹ ÊÚÔÓÙ›‰·
Û˘Ó‰˘¿˙ÂÙ·È ÌÂ ÙË ÛÙ¤Á·ÛË, ˘ËÚÂÛ›Â˜ ˘ÔÛÙ‹ÚÈÍË˜ (Î·ı¿ÚÈÛÌ·, Ï‡ÛÈÌÔ
ÚÔ‡¯ˆÓ Î·È ÁÂ‡Ì·Ù·), ˘ËÚÂÛ›Â˜ ÚÔÛˆÈÎ‹˜ ÊÚÔÓÙ›‰·˜ (‚Ô‹ıÂÈ· ÌÂ ÙÔ
ÓÙ‡ÛÈÌÔ, Ê·ÁËÙfi, ÙÔ˘·Ï¤Ù·, Ì¿ÓÈÔ Î·È ÌÂÙ·Î›ÓËÛË) Î·È ·Ú·˚·ÙÚÈÎ¤˜
˘ËÚÂÛ›Â˜ (Ê˘ÛÈÎÔıÂÚ·Â›·, ÂÚÁ·ÛÈÔıÂÚ·Â›·, „˘¯·ÁˆÁ›· Î·È Ô‰È·ÙÚÈÎ‹).

πÔ ÁËÚÔÎÔÌÂ›Ô ‰›ÓÂÈ ÚÔÛÔ¯‹ ÛÙÈ˜ ˘ËÚÂÛ›Â˜ ÚÔÛˆÈÎ‹˜ ÊÚÔÓÙ›‰·˜
(‚Ô‹ıÂÈ· ÌÂ ÙÔ ÓÙ‡ÛÈÌÔ, Ê·ÁËÙfi, ÙÔ˘·Ï¤Ù·, Ì¿ÓÈÔ Î·È ÌÂÙ·Î›ÓËÛË). π·
ÁËÚÔÎÔÌÂ›· ·Ú¤¯Ô˘Ó Â›ÛË˜ ÛÙ¤Á·ÛË, ˘ËÚÂÛ›Â˜ ˘ÔÛÙ‹ÚÈÍË˜ (Î·ı¿ÚÈÛÌ·,
Ï‡ÛÈÌÔ ÚÔ‡¯ˆÓ Î·È ÁÂ‡Ì·Ù·), Î·È ÌÂÚÈÎ¤˜ ·Ú·˚·ÙÚÈÎ¤˜ ˘ËÚÂÛ›Â˜
(Ê˘ÛÈÎÔıÂÚ·Â›·, ÂÚÁ·ÛÈÔıÂÚ·Â›·, „˘¯·ÁˆÁ›· Î·È Ô‰È·ÙÚÈÎ‹). ∂·Ú¤¯Ô˘Ó
ÓÔÛËÏÂ˘ÙÈÎ‹ ÊÚÔÓÙ›‰· fiÙ·Ó ··ÈÙÂ›Ù·È. π· ÂÚÈÛÛfiÙÂÚ· ÁËÚÔÎÔÌÂ›· ¤¯Ô˘Ó
ÓÔÛÔÎfiÌÔ˘˜ ÛÙÔ ÚÔÛˆÈÎfi, ‹ ÙÔ˘Ï¿¯ÈÛÙÔÓ ¤¯Ô˘Ó Â‡ÎÔÏË ÚfiÛ‚·ÛË ÛÂ
ÓÔÛÔÎfiÌÔ˘˜.

∏Ù· ò‰ÈˆÙÈÎ¿ ò‰Ú‡Ì·Ù· ºÚÔÓÙ›‰·˜, ÙÔ ¿ÙÔÌÔ ÊÚÔÓÙ›˙ÂÙ·È ·fi ˘·ÏÏ‹ÏÔ˘˜
Ô˘ ‰ÂÓ Â›Ó·È ÓÔÛÔÎfiÌÔÈ, ·ÏÏ¿ ‚ÔËıÔ‡Ó ÌÂ ¤Ó·Ó ·ÚfiÌÔÈÔ ÙÚfiÔ.

πÈ Â›Ó·È
ºÚÔÓÙ›‰· 
ÛÂ ÿ‰Ú˘Ì·;
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ÆÂÚÈÎ¤˜ ÊÔÚ¤˜ ÌÔÚÂ› Ó· ·ÈÛı¿ÓÂÛÙÂ Ï‡Ë Î·È ÛÙÂÓ·¯ÒÚÈ· ÂÂÈ‰‹ ‰ÂÓ
ÌÔÚÂ›ÙÂ Ï¤ÔÓ Ó· ÊÚÔÓÙ›˙ÂÙÂ Î¿ÔÈÔ ¿ÙÔÌÔ. ÆÔÚÂ› Ó· ·ÈÛı¿ÓÂÛÙÂ:

�� áÓÔ¯¤˜ - Â›¯·ÙÂ ˘ÔÛ¯ÂıÂ› Ó· ÊÚÔÓÙ›˙ÂÙÂ ¿ÓÙÔÙÂ ¤Ó· Ì¤ÏÔ˜ ÙË˜
ÔÈÎÔÁ¤ÓÂÈ·˜ ‹ Ê›ÏÔ Û·˜ ÛÙÔ Û›ÙÈ.

�� ÅÓËÛ˘¯›Â˜ - ›Ûˆ˜ ·Ó Î¿ÔÈÔ ¿ÙÔÌÔ ¿ÂÈ ÛÂ ›‰Ú˘Ì· ÊÚÔÓÙ›‰·˜ ‰ÂÓ ı· ÙÔ
ÊÚÔÓÙ›˙Ô˘Ó fiˆ˜ ı· ÙÔ ÊÚÔÓÙ›˙·ÙÂ ÂÛÂ›˜.

�� áÁÎ·Ù¿ÏÂÈ„Ë - ÙÔ ¿ÙÔÌÔ Ô˘ ËÁ·›ÓÂÈ ÛÂ ›‰Ú˘Ì· ÊÚÔÓÙ›‰·˜ ÌÔÚÂ› Ó·
ÓÔÌ›˙ÂÈ fiÙÈ ‰ÂÓ ÓÔÈ¿˙ÂÛÙÂ Ï¤ÔÓ ÁÈ‘ ·˘Ùfi.

�� ∏‡Á¯˘ÛË - ›Ûˆ˜ Ó· ÌË Û˘ÓËı›˙ÂÙ·È ÛÙËÓ ÔÈÎÔÁ¤ÓÂÈ¿ Û·˜ Î·È ÛÙÔ˘˜ Ê›ÏÔ˘˜
Û·˜ Ó· ·Ê‹ÛÂÙÂ ÙÔ ¿ÙÔÌÔ Ó· ¿ÂÈ ÛÂ ›‰Ú˘Ì· ÊÚÔÓÙ›‰·˜.

�� ∂¤ÓıÔ˜ - Û·˜ ÛÙÂÓ·¯ˆÚÂ› ¿Ú· ÔÏ‡ Ô˘ ‰ÂÓ ÌÔÚÂ›ÙÂ Ï¤ÔÓ Ó·
ÊÚÔÓÙ›˙ÂÙÂ Î¿ÔÈÔ ¿ÙÔÌÔ.

ŸÙ·Ó ÛÎ¤ÊÙÂÛÙÂ
ÁÈ· ¤Ó· ÿ‰Ú˘Ì·
ºÚÔÓÙ›‰·˜
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∞· ı˘Ì¿ÛÙÂ fiÌˆ˜ fiÙÈ:

�� µÈ Î·Ù·ÛÙ¿ÛÂÈ˜ ·ÏÏ¿˙Ô˘Ó ÌÂ ÙÔÓ Î·ÈÚfi. ÿÛˆ˜ Ó· ÌË ÌÔÚÂ›ÙÂ Ï¤ÔÓ Ó·
ÊÚÔÓÙ›˙ÂÙÂ Î¿ÔÈÔÓ ÛÙÔ Û›ÙÈ, ·ÎfiÌË ÎÈ ·Ó ÙÔ ı¤Ï·ÙÂ.

�� å ÊÚÔÓÙ›‰· ÛÂ ›‰Ú˘Ì· ı· Â›Ó·È Ï›ÁÔ ‰È·ÊÔÚÂÙÈÎ‹ ·fi ÙË ÊÚÔÓÙ›‰· Ô˘ ı·
·ÚÂ›¯·ÙÂ ÛÂ Î¿ÔÈÔ ¿ÙÔÌÔ ÛÙÔ Û›ÙÈ. πÔ ¿ÙÔÌÔ fiÌˆ˜ Ô˘ ÊÚÔÓÙ›˙ÂÙÂ ı·
Û˘ÓÂ¯›ÛÂÈ Ó· Ï·‚·›ÓÂÈ ÙË ÊÚÔÓÙ›‰· Ô˘ ¯ÚÂÈ¿˙ÂÙ·È. Å˘Ùfi Â›Ó·È Î·Ï‡ÙÂÚÔ
·' fiÙÈ ·Ó ÊÚÔÓÙ›˙·ÙÂ Î¿ÔÈÔÓ ÛÙÔ Û›ÙÈ Û˘ÓÂ¯Ò˜ Ô˘ ÌÔÚÂ› Ó· Û·˜
ÎÔ‡Ú·˙Â ‹ Ó· Û·˜ ·ÚÚÒÛÙ·ÈÓÂ. 

�� ÿÛˆ˜ Ë ÊÚÔÓÙ›‰· ÛÂ ›‰Ú˘Ì· Ó· ÌËÓ Â›Ó·È Î¿ÙÈ Ô˘ ÂÛÂ›˜ ‹ Ë ÔÈÎÔÁ¤ÓÂÈ¿
Û·˜ ‹ ÔÈ Ê›ÏÔÈ Û·˜ ı· ÛÎÂÊÙfiÛ·ÛÙ·Ó Î¿Ùˆ ·fi Î·ÓÔÓÈÎ¤˜ Û˘Óı‹ÎÂ˜. ÅÏÏ¿
ÌÔÚÂ› Ó· Â›Ó·È Ë Î·Ï‡ÙÂÚË Ï‡ÛË ÁÈ· ÂÛ¿˜ Î·È ÁÈ· ÙÔ ¿ÙÔÌÔ Ô˘
ÊÚÔÓÙ›˙ÂÙÂ.

�� ÿÛˆ˜ ÙÔ ¿ÙÔÌÔ Ô˘ ÊÚÔÓÙ›˙ÂÙÂ ·Ú¯›˙ÂÈ Î·È ÍÂ¯Ó¿ÂÈ ‹ ·ı·›ÓÂÈ Û‡Á¯˘ÛË.
ÆÔÚÂ› Ó· Î¿ÓÂÈ Ú¿ÁÌ·Ù· Ô˘ ‰ÂÓ ¤Î·ÓÂ ÚÈÓ, ÌÔÚÂ› Ó· ¯Ù˘‹ÛÂÈ
Î¿ÔÈÔÓ ‹ Ó· ı˘ÌÒÓÂÈ. ÆÔÚÂ› Ó· Á›ÓÂÈ ‰˘ÛÎÔÏfiÙÂÚÔ ÁÈ· ÂÛ¿˜ Ó·
ÊÚÔÓÙ›˙ÂÙÂ ÙÔ ¿ÙÔÌÔ.



∂ÚÈÓ ·ÔÊ·Û›ÛÂÙÂ ÙÈ Ó· Î¿ÓÂÙÂ, Ï¿‚ÂÙÂ ˘fi„Ë Û·˜:

�� πÈ ‚Ô‹ıÂÈ· ÌÔÚÂ›ÙÂ Ó· ¿ÚÂÙÂ ·fi ÙËÓ ÔÈÎÔÁ¤ÓÂÈ¿ Û·˜ Î·È ·fi ÎÔÈÓÔÙÈÎ¿
Î·È ÔÈÎÈ·Î¿ ÚÔÁÚ¿ÌÌ·Ù· ÊÚÔÓÙ›‰·˜;

�� ∂fiÛÔ Î·Ï‹ Â›Ó·È Ë ˘ÁÂ›· Û·˜ Î·È Ò˜ ·ÈÛı¿ÓÂÛÙÂ;

�� πËÓ ·ÛÊ¿ÏÂÈ¿ Û·˜ Î·È ÙËÓ ·ÛÊ¿ÏÂÈ· ÙÔ˘ ·ÙfiÌÔ˘ Ô˘ ÊÚÔÓÙ›˙ÂÙÂ.

�� ∂ÔÈ· Â›Ó·È 'ÛˆÛÙ‹' ÒÚ· ÁÈ· Ó· ÌÂÈ ÙÔ ¿ÙÔÌÔ ÛÂ ›‰Ú˘Ì· ÊÚÔÓÙ›‰·˜;

�� π· ÙÚ¤¯ÔÓÙ· ¤ÍÔ‰· ÙË˜ ÊÚÔÓÙ›‰·˜ ÛÂ ›‰Ú˘Ì·.

ÆÔÚÂ›ÙÂ Ó· ÌÈÏ‹ÛÂÙÂ ÌÂ ÙËÓ ÔÈÎÔÁ¤ÓÂÈ¿ Û·˜, Ê›ÏÔ˘˜, ÁÈ·ÙÚfi, ÔÚÁ·ÓÈÛÌÔ‡˜
ÚfiÓÔÈ·˜ ‹ ÈÂÚ¤· Î·È ˙ËÙ‹ÛÙÂ ÙÈ˜ Û˘Ì‚Ô˘Ï¤˜ ÙÔ˘˜. Å˘Ù¤˜ ÔÈ Û˘Ì‚Ô˘Ï¤˜
ÌÔÚÂ› Ó· Û·˜ ‚ÔËı‹ÛÔ˘Ó ÁÈ· Ó· ¿ÚÂÙÂ ÌÈ· ·fiÊ·ÛË.

∂fiÙÂ Ó· ·Ú¯›ÛÂÙÂ
Ó· „¿¯ÓÂÙÂ ÁÈ·
ÿ‰Ú˘Ì·
ºÚÔÓÙ›‰·˜

6

4



πÈ ÌÔÚÂ›ÙÂ Ó·
Î¿ÓÂÙÂ ÌÂÙ¿

7

5
ú·Ù' ·Ú¯‹Ó, Ú¤ÂÈ Ó· Á›ÓÂÈ ÌÈ· ÏÂÙÔÌÂÚ‹˜ ÂÍ¤Ù·ÛË ÙˆÓ ·Ó·ÁÎÒÓ ÊÚÔÓÙ›‰·˜
ÙÔ˘ ·ÙfiÌÔ˘ Ô˘ ÊÚÔÓÙ›˙ÂÙÂ, ÁÈ· Ó· ‰Â›ÙÂ ·Ó ¯ÚÂÈ¿˙ÂÙ·È Ó· ¿ÂÈ ÛÂ ›‰Ú˘Ì·
ÊÚÔÓÙ›‰·˜ ËÏÈÎÈˆÌ¤ÓˆÓ. ∫¿Ú¯Ô˘Ó ∫ËÚÂÛ›Â˜ áÍ¤Ù·ÛË˜ ÅÓ·ÁÎÒÓ ºÚÔÓÙ›‰·˜
åÏÈÎÈˆÌ¤ÓˆÓ (Aged Care Assessment Services -ACAS) Ô˘ Î¿ÓÔ˘Ó ·˘Ù¤˜ ÙÈ˜
ÂÍÂÙ¿ÛÂÈ˜ ÛÂ ÔÏfiÎÏËÚË ÙË ÇÈÎÙÒÚÈ·. µÈ ∫ËÚÂÛ›Â˜ áÍ¤Ù·ÛË˜ ÅÓ·ÁÎÒÓ
ºÚÔÓÙ›‰·˜ åÏÈÎÈˆÌ¤ÓˆÓ Â›Ó·È ÌÈ· ÔÌ¿‰· ˘ÁÂÈÔÓÔÌÈÎÒÓ ˘·ÏÏ‹ÏˆÓ fiˆ˜
ÁÈ·ÙÚÔ›, ÓÔÛÔÎfiÌÔÈ Î·È ÎÔÈÓˆÓÈÎÔ› ÏÂÈÙÔ˘ÚÁÔ›. ÑÂÓ ¯ÚÂÈ¿˙ÂÙ·È Ó· ÏËÚÒÛÂÙÂ
ÁÈ· ÙËÓ ÂÍ¤Ù·ÛË ·˘Ù‹. áÛÂ›˜, Ô ÁÈ·ÙÚfi˜ Û·˜ ‹ Î¿ÔÈÔ ¿ÏÏÔ ¿ÙÔÌÔ ÂÎ Ì¤ÚÔ˘˜
Û·˜ ÌÔÚÂ› Ó· ÙËÏÂÊˆÓ‹ÛÂÈ ÛÙËÓ ∫ËÚÂÛ›· áÍ¤Ù·ÛË˜ ÅÓ·ÁÎÒÓ ºÚÔÓÙ›‰·˜
åÏÈÎÈˆÌ¤ÓˆÓ ÁÈ· Ó· ÎÏÂ›ÛÂÈ ¤Ó· Ú·ÓÙÂ‚Ô‡ ÁÈ· Ó· Á›ÓÂÈ Ë ÂÍ¤Ù·ÛË ÛÙÔ Û›ÙÈ.
ÑÂ›ÙÂ ÙÔ˘˜ ·ÚÈıÌÔ‡˜ ÙËÏÂÊÒÓˆÓ ÛÙÔ Ù¤ÏÔ˜ ·˘ÙÔ‡ ÙÔ˘ Ê˘ÏÏ·‰›Ô˘.

πÔ ¿ÙÔÌÔ Ô˘ ÊÚÔÓÙ›˙ÂÙÂ ÌÔÚÂ› Ó· ÂÎÙÈÌËıÂ› fiÙÈ ¯ÚÂÈ¿˙ÂÙ·È ¯·ÌËÏÔ‡ ‚·ıÌÔ‡
ÊÚÔÓÙ›‰· ÛÂ ÁËÚÔÎÔÌÂ›Ô, ˘„ËÏÔ‡ ‚·ıÌÔ‡ ÊÚÔÓÙ›‰· ÛÂ ÁËÚÈ·ÙÚÂ›Ô ‹ ÊÚÔÓÙ›‰·
ÛÙÔ Û›ÙÈ.



π· ÁËÚÔÎÔÌÂ›· Î·È ÁËÚÈ·ÙÚÂ›· ¯ÚËÌ·ÙÔ‰ÔÙÔ‡ÓÙ·È ·fi ÙËÓ µÌÔÛÔÓ‰È·Î‹
ú˘‚¤ÚÓËÛË. Å˘Ù¿ Ù· È‰Ú‡Ì·Ù· Ú¤ÂÈ Ó· ‰È·ÛÊ·Ï›˙Ô˘Ó fiÙÈ ·Ú¤¯Ô˘Ó:

�� ú·Ï‹˜ ÔÈfiÙËÙ·˜ ‰È·¯Â›ÚÈÛË.

�� ∂ÚÔÛˆÈÎ‹ ÊÚÔÓÙ›‰· Ô˘ ı· Û˘ÌÂÚÈÏ·Ì‚¿ÓÂÈ ÊÚÔÓÙ›‰· ÁÈ· ÙÈ˜
È‰È·›ÙÂÚÂ˜ ÚÔÛˆÈÎ¤˜ Î·È ıÚËÛÎÂ˘ÙÈÎ¤˜ ·Ó¿ÁÎÂ˜ ÙÔ˘ ·ÙfiÌÔ˘.

�� ÅÛÊ¿ÏÂÈ· ÁÈ· Ù· ¿ÙÔÌ· Ô˘ ÊÚÔÓÙ›˙Ô˘Ó.

�� ú·Ù¿ÏÏËÏ· ÎÙ›ÚÈ·.

π· ò‰ÈˆÙÈÎ¿ ò‰Ú‡Ì·Ù· ºÚÔÓÙ›‰·˜ (Supported Residential Services - SRS)
Â›Ó·È Î˘Ú›ˆ˜ È‰ÈˆÙÈÎ¤˜ ÂÈ¯ÂÈÚ‹ÛÂÈ˜ Î·È ‰ÂÓ ¯ÚËÌ·ÙÔ‰ÔÙÔ‡ÓÙ·È ·fi ÙËÓ
ú˘‚¤ÚÓËÛË. ú·È ·˘Ù¿ fiÌˆ˜ ˘Ô¯ÚÂÔ‡ÓÙ·È Ó· ‰È·ÛÊ·Ï›ÛÔ˘Ó fiÙÈ Ù· ¿ÙÔÌ·
ÊÚÔÓÙ›˙ÔÓÙ·È Î·Ï¿.

πÈ ¯ÚÂÈ¿˙ÂÙ·È
Ó· ÁÓˆÚ›˙ÂÙÂ

8
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áÚˆÙ‹ÛÂÈ˜ Ô˘ ÌÔÚÂ› Ó·
¤¯ÂÙÂ ÁÈ· Ù· ÁËÚÔÎÔÌÂ›·
Î·È ÁËÚÈ·ÙÚÂ›· Î·È
ò‰ÈˆÙÈÎ¿ ò‰Ú‡Ì·Ù·
ºÚÔÓÙ›‰·˜

9

7
°ËÚÈ·ÙÚÂ›·

ΩÚÂÈ·˙fiÌ·ÛÙÂ
ÌÈ· áÍ¤Ù·ÛË
ÅÓ·ÁÎÒÓ
ºÚÔÓÙ›‰·˜
åÏÈÎÈˆÌ¤ÓÔ˘;

πÈ Â›‰Ô˘˜
¯ÚÂÒÛÂÈ˜
¯ÚÂÒÓÔÓÙ·È;

∂ÔÈÔ Â›Ó·È ÙÔ
Â›Â‰Ô
ÊÚÔÓÙ›‰·˜;

∂ÔÈÔÈ
ÂÚÁ¿˙ÔÓÙ·È
ÂÎÂ›;

°ËÚÔÎÔÌÂ›· ò‰ÈˆÙÈÎ¿
ò‰Ú‡Ì·Ù·
ºÚÔÓÙ›‰·˜

∞·È ∞·È Ÿ¯È

π· ËÌÂÚ‹ÛÈ· ¤ÍÔ‰·

Î·È ÔÈ ¯ÚÂÒÛÂÈ˜

ÛÙ¤Á·ÛË˜

·ÔÊ·Û›˙ÔÓÙ·È ·fi

ÙËÓ µÌÔÛÔÓ‰È·Î‹

ú˘‚¤ÚÓËÛË.

°È· ¿ÙÔÌ· Ô˘
¯ÚÂÈ¿˙ÔÓÙ·È 24ˆÚË
˘„ËÏÔ‡ ‚·ıÌÔ‡
ÊÚÔÓÙ›‰·.

∏˘Ó‹ıˆ˜ ¤Ó·˜
∂ÚÔ˚ÛÙ¿ÌÂÓÔ˜
∞ÔÛËÏÂ˘ÙÈÎ‹˜,
¿ÏÏÔÈ ÓÔÛÔÎfiÌÔÈ
Î·È ˘¿ÏÏËÏÔÈ
ÚÔÛˆÈÎ‹˜
ÊÚÔÓÙ›‰·˜.

ŒÓ·˜ ÚÔ˚ÛÙ¿ÌÂÓÔ˜
‹ ‰ÈÂ˘ı˘ÓÙ‹˜ Ô˘
ÌÔÚÂ› Ó· Â›Ó·È
ÓÔÛÔÎfiÌÔ˜ Î·È
˘¿ÏÏËÏÔÈ
ÚÔÛˆÈÎ‹˜
ÊÚÔÓÙ›‰·˜.

ŒÓ·˜ ‰ÈÂ˘ı˘ÓÙ‹˜ ‹
Ô È‰ÈÔÎÙ‹ÙË˜ Ô˘
ÌÔÚÂ› Ó· Â›Ó·È
ÓÔÛÔÎfiÌÔ˜ Î·È
˘¿ÏÏËÏÔÈ
ÚÔÛˆÈÎ‹˜
ÊÚÔÓÙ›‰·˜.

°È· ¿ÙÔÌ· Ô˘
¯ÚÂÈ¿˙ÔÓÙ·È 24ˆÚË
¯·ÌËÏÔ‡ ‚·ıÌÔ‡
ÊÚÔÓÙ›‰·.

°È· ¿ÙÔÌ· Ô˘
ÂÈı˘ÌÔ‡Ó Ó· ˙Ô˘Ó Û'
¤Ó· Ì¤ÚÔ˜ Ô˘ ÙÔ˘˜
ÚÔÛÊ¤ÚÂÙ·È
˘ÔÛÙ‹ÚÈÍË ‹ Ô˘
¯ÚÂÈ¿˙ÔÓÙ·È ‚Ô‹ıÂÈ·
ÌÂÚÈÎ¤˜ ÒÚÂ˜. 

π· ËÌÂÚ‹ÛÈ· ¤ÍÔ‰·
Î·È ÔÈ ¯ÚÂÒÛÂÈ˜
ÛÙ¤Á·ÛË˜
·ÔÊ·Û›˙ÔÓÙ·È ·fi
ÙËÓ µÌÔÛÔÓ‰È·Î‹
ú˘‚¤ÚÓËÛË.

π· ËÌÂÚ‹ÛÈ· ¤ÍÔ‰·
Î·ıÔÚ›˙ÔÓÙ·È ·fi
ÙÔÓ È‰ÈÔÎÙ‹ÙË.
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°ËÚÈ·ÙÚÂ›·

∫¿Ú¯Ô˘Ó
È‰Ú‡Ì·Ù· ÁÈ·
¿ÙÔÌ· Ô˘
¤¯Ô˘Ó
ÌÂÙ·Ó·ÛÙÂ‡ÛÂÈ
·fi ¿ÏÏÂ˜
¯ÒÚÂ˜;

ºÚÔÓÙ›˙Ô˘Ó Ù·
È‰Ú‡Ì·Ù· ·˘Ù¿
¿ÙÔÌ· ÌÂ
¿ÓÔÈ·;

°ËÚÔÎÔÌÂ›· ò‰ÈˆÙÈÎ¿
ò‰Ú‡Ì·Ù·
ºÚÔÓÙ›‰·˜

π· ÂÚÈÛÛfiÙÂÚ·
ÁËÚÈ·ÙÚÂ›·
ÊÚÔÓÙ›˙Ô˘Ó Î¿ıÂ
¿ÙÔÌÔ. ÆÂÚÈÎ¿
È‰Ú‡Ì·Ù·
·Ú¤¯Ô˘Ó
ÊÚÔÓÙ›‰· ÛÂ
Û˘ÁÎÂÎÚÈÌ¤ÓÂ˜
ÌÂÙ·Ó·ÛÙÂ˘ÙÈÎ¤˜
ÔÌ¿‰Â˜ - ‰Â›ÙÂ
ÙÔÓ Î·Ù¿ÏÔÁÔ ÛÙÔ
Ù¤ÏÔ˜ ÙÔ˘
Ê˘ÏÏ·‰›Ô˘.

ÆÂÚÈÎ¿ È‰Ú‡Ì·Ù·
Â›Ó·È ÂÈ‰ÈÎ¿
Û¯Â‰È·ÛÌ¤Ó· ÁÈ·
Ó· ‰È·ÛÊ·Ï›ÛÔ˘Ó
fiÙÈ Ù· ¿ÙÔÌ· Ô˘
Èı·ÓfiÓ Ó·
ÂÚÈÊ¤ÚÔÓÙ·È
¿ÛÎÔ· Â›Ó·È
·ÛÊ·Ï‹ Î·È
ÚÔÛÙ·ÙÂ˘Ì¤Ó·. 

ÆÂÚÈÎ¿ È‰Ú‡Ì·Ù·
Â›Ó·È ÂÈ‰ÈÎ¿
Û¯Â‰È·ÛÌ¤Ó· ÁÈ·
Ó· ‰È·ÛÊ·Ï›ÛÔ˘Ó
fiÙÈ Ù· ¿ÙÔÌ· Ô˘
Èı·ÓfiÓ Ó·
ÂÚÈÊ¤ÚÔÓÙ·È
¿ÛÎÔ· Â›Ó·È
·ÛÊ·Ï‹ Î·È
ÚÔÛÙ·ÙÂ˘Ì¤Ó·.

ÆÂÚÈÎ¿ È‰Ú‡Ì·Ù·
Â›Ó·È ÂÈ‰ÈÎ¿
Û¯Â‰È·ÛÌ¤Ó· ÁÈ· Ó·
‰È·ÛÊ·Ï›ÛÔ˘Ó fiÙÈ
Ù· ¿ÙÔÌ· Ô˘
Èı·ÓfiÓ Ó·
ÂÚÈÊ¤ÚÔÓÙ·È
¿ÛÎÔ· Â›Ó·È
·ÛÊ·Ï‹ Î·È
ÚÔÛÙ·ÙÂ˘Ì¤Ó·.

π· ÂÚÈÛÛfiÙÂÚ·
ÁËÚÔÎÔÌÂ›·
ÊÚÔÓÙ›˙Ô˘Ó Î¿ıÂ
¿ÙÔÌÔ. ÆÂÚÈÎ¿
È‰Ú‡Ì·Ù·
·Ú¤¯Ô˘Ó
ÊÚÔÓÙ›‰· ÛÂ
Û˘ÁÎÂÎÚÈÌ¤ÓÂ˜
ÌÂÙ·Ó·ÛÙÂ˘ÙÈÎ¤˜
ÔÌ¿‰Â˜ - ‰Â›ÙÂ
ÙÔÓ Î·Ù¿ÏÔÁÔ ÛÙÔ
Ù¤ÏÔ˜ ÙÔ˘
Ê˘ÏÏ·‰›Ô˘.

π· ÂÚÈÛÛfiÙÂÚ·
ò‰ÈˆÙÈÎ¿ ò‰Ú‡Ì·Ù·
ºÚÔÓÙ›‰·˜
ÊÚÔÓÙ›˙Ô˘Ó Î¿ıÂ
¿ÙÔÌÔ. ÆÂÚÈÎ¿
È‰Ú‡Ì·Ù·
·Ú¤¯Ô˘Ó
ÊÚÔÓÙ›‰· ÛÂ
Û˘ÁÎÂÎÚÈÌ¤ÓÂ˜
ÌÂÙ·Ó·ÛÙÂ˘ÙÈÎ¤˜
ÔÌ¿‰Â˜ - ‰Â›ÙÂ
ÙÔÓ Î·Ù¿ÏÔÁÔ ÛÙÔ
Ù¤ÏÔ˜ ÙÔ˘
Ê˘ÏÏ·‰›Ô˘.



å ∫ËÚÂÛ›· áÍ¤Ù·ÛË˜ ÅÓ·ÁÎÒÓ ºÚÔÓÙ›‰·˜ åÏÈÎÈˆÌ¤ÓˆÓ ÌÔÚÂ› Ó· Û·˜
‰ÒÛÂÈ Ù· ÔÓfiÌ·Ù· È‰Ú˘Ì¿ÙˆÓ ÊÚÔÓÙ›‰·˜ Ô˘ ›Ûˆ˜ Â›Ó·È Î·Ù¿ÏÏËÏ· ÁÈ·
ÂÛ¿˜. ÆÔÚÂ›ÙÂ Ó· ÂÈÛÎÂÊıÂ›ÙÂ ‰È¿ÊÔÚ· È‰Ú‡Ì·Ù· ÊÚÔÓÙ›‰·˜ ÁÈ· Ó· ‰Â›ÙÂ
Ò˜ Â›Ó·È. ÿÛˆ˜ ¯ÚÂÈ·ÛÙÂ› Ó· ÂÈÎÔÈÓˆÓ‹ÛÂÙÂ ÚÒÙ· Ì·˙› ÙÔ˘˜ ÁÈ· Ó·
ÎÏÂ›ÛÂÙÂ ÌÈ· ÒÚ· ÁÈ· ÙËÓ Â›ÛÎÂ„‹ Û·˜. á›Ó·È ÎÔÓÙ¿ ÛÙÔ Û›ÙÈ Û·˜; á›Ó·È
Â‡ÎÔÏÔ ÁÈ· ÂÛ¿˜, ÙËÓ ÔÈÎÔÁ¤ÓÂÈ¿ Û·˜ Î·È ÙÔ˘˜ Ê›ÏÔ˘˜ Û·˜ Ó· ËÁ·›ÓÂÙÂ ÂÎÂ›;
ó· ÌÔÚÂ› ÙÔ ›‰Ú˘Ì· Ó· ·ÓÙ·ÔÎÚÈıÂ› ÛÙÈ˜ È‰È·›ÙÂÚÂ˜ ÁÏˆÛÛÈÎ¤˜ Î·È
ÔÏÈÙÈÛÙÈÎ¤˜ Û·˜ ·Ó¿ÁÎÂ˜; ∂ÔÈÂ˜ Â›Ó·È ÔÈ ¯ÚÂÒÛÂÈ˜;

ÑÈ·Ï¤ÍÙÂ È‰Ú‡Ì·Ù· Ô˘ Û·˜ ·Ú¤ÛÔ˘Ó Î·È ÂÓËÌÂÚÒÛÙÂ Ù· È‰Ú‡Ì·Ù· fiÙÈ ı¤ÏÂÙÂ
Ó· ‚¿ÏÂÙÂ ÙÔ fiÓÔÌ¿ Û·˜ ÛÙÈ˜ Î·Ù·ÛÙ¿ÛÂÈ˜ ·Ó·ÌÔÓ‹˜ ÙÔ˘˜. ∏˘ÓÈÛÙ¿Ù·È Ó·
‚¿ÏÂÙÂ ÙÔ fiÓÔÌ¿ Û·˜ ÛÂ ¿Óˆ ·fi Ì›· Î·Ù¿ÛÙ·ÛË ·Ó·ÌÔÓ‹˜ Î·È ı·
¯ÚÂÈ·ÛÙÂ› Ó· Û˘ÌÏËÚÒÛÂÙÂ ÌÂÚÈÎ¤˜ ·ÈÙ‹ÛÂÈ˜ ÁÈ· Î¿ıÂ ›‰Ú˘Ì·. ÆÔÚÂ› Ó·
¯ÚÂÈ·ÛÙÂ› Ó· ÂÚÈÌ¤ÓÂÙÂ Ï›ÁÔ˘˜ Ì‹ÓÂ˜ Ì¤¯ÚÈ Ó· ‚ÚÂıÂ› ÌÈ· ÎÂÓ‹ ı¤ÛË ÛÙÔ
›‰Ú˘Ì· Ô˘ Û·˜ ·Ú¤ÛÂÈ.

πÚfiÔÈ
·Ó·˙‹ÙËÛË˜
ò‰Ú˘Ì¿ÙˆÓ
ºÚÔÓÙ›‰·˜
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ŒÓ· Î·Ïfi ›‰Ú˘Ì· ÊÚÔÓÙ›‰·˜:

�� ú·Ï‡ÙÂÈ ÙÈ˜ ·Ó¿ÁÎÂ˜ ÙÔ˘ ·ÙfiÌÔ˘ Ô˘ ¯ÚÂÈ¿˙ÂÙ·È ÊÚÔÓÙ›‰·.

�� ∏¤‚ÂÙ·È ÙÈ˜ ‰È·ÊÔÚ¤˜ Î·È ·ÓÙ·ÔÎÚ›ÓÂÙ·È ÛÙÈ˜ ·ÙÔÌÈÎ¤˜ ·Ó¿ÁÎÂ˜.

�� ∫ÔÛÙËÚ›˙ÂÈ Ù· ¿ÙÔÌ· Ó· Â›Ó·È fiÛÔ Á›ÓÂÙ·È ÈÔ ·ÓÂÍ¿ÚÙËÙ·.

�� ∏˘Ì·Ú·ÛÙ¤ÎÂÙ·È ÛÙ· ¿ÙÔÌ· Ô˘ ÊÚÔÓÙ›˙ÂÈ, ÛÙÈ˜ ÔÈÎÔÁ¤ÓÂÈÂ˜ Î·È ÛÙÔ˘˜
Ê›ÏÔ˘˜ ÙÔ˘˜.

�� Ñ¤¯ÂÙ·È ˘Ô‰Â›ÍÂÈ˜ ÁÈ· ÙÚfiÔ˘˜ ‚ÂÏÙ›ˆÛË˜ ÙˆÓ ˘ËÚÂÛÈÒÓ Ô˘
ÚÔÛÊ¤ÚÂÈ.

�� ΩÚËÛÈÌÔÔÈÂ› ÙÚ¤¯Ô˘ÛÂ˜ Ú·ÎÙÈÎ¤˜ ÊÚÔÓÙ›‰·˜.

�� ∂·Ú¤¯ÂÈ ÂÎ·›‰Â˘ÛË ÛÙÔ ÚÔÛˆÈÎfi ÙÔ˘.

∂Ò˜ ÌÔÚÂ›ÙÂ Ó·
ÁÓˆÚ›˙ÂÙÂ fiÙÈ Â›Ó·È
Î·Ïfi ¤Ó· ÿ‰Ú˘Ì·
ºÚÔÓÙ›‰·˜;
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ÑÈ·‚¿ÛÙÂ ·Ú·Î¿Ùˆ ÌÂÚÈÎ¤˜ ÂÚˆÙ‹ÛÂÈ˜ Ô˘ ÌÔÚÂ›ÙÂ Ó· Ï¿‚ÂÙÂ ˘fi„Ë Û·˜
fiÙ·Ó ‰È·Ï¤ÁÂÙÂ ¤Ó· ›‰Ú˘Ì· ÊÚÔÓÙ›‰·˜:

1. á›Ó·È ÊÈÏÈÎfi ÙÔ ÚÔÛˆÈÎfi Î·È Â›Ó·È ÚÔÂÙÔÈÌ·ÛÌ¤ÓË Ë ‰ÈÂ‡ı˘ÓÛË Ó·
··ÓÙ‹ÛÂÈ ÛÙÈ˜ ÂÚˆÙ‹ÛÂÈ˜ Û·˜;

2. ú·Ù·Ï·‚·›ÓÂÈ Ë ‰ÈÂ‡ı˘ÓÛË Î·È ÙÔ ÚÔÛˆÈÎfi Ò˜ Ó· ·ÓÙ·ÔÎÚÈıÂ› ÛÙÈ˜
ÔÏÈÙÈÛÙÈÎ¤˜ Û·˜ ·Ó¿ÁÎÂ˜;

3. ∂·Ú¤¯ÔÓÙ·È Î·Ù¿ÏÏËÏ· ÂÏÏËÓÈÎ¿ Ê·ÁËÙ¿;

4. Ñ¤¯ÂÙ·È ÙÔ ›‰Ú˘Ì· ÙË Û˘ÌÌÂÙÔ¯‹ ÙˆÓ ÊÚÔÓÙÈÛÙÒÓ Î·È ¿ÏÏˆÓ ÌÂÏÒÓ ÙË˜
ÔÈÎÔÁ¤ÓÂÈ·˜ ÛÙË ÊÚÔÓÙ›‰· ÙÔ˘ ·ÙfiÌÔ˘;

5. áÓı·ÚÚ‡ÓÔÓÙ·È ÔÈ ÔÈÎÔÁ¤ÓÂÈÂ˜ Ó· Û˘ÌÌÂÙ¤¯Ô˘Ó ÛÂ ÂÈ‰ÈÎ¤˜ ÁÈÔÚÙ¤˜ ÌÂ Ù·
¿ÙÔÌ· Ô˘ ÊÚÔÓÙ›˙ÔÓÙ·È ÛÙÔ ›‰Ú˘Ì·;

6. ∂·Ú¤¯ÂÈ ÙÔ ›‰Ú˘Ì· ÂÓ‰È·Ê¤ÚÔ˘ÛÂ˜ Î·È ÔÏÈÙÈÛÙÈÎ¿ Î·Ù¿ÏÏËÏÂ˜
„˘¯·ÁˆÁÈÎ¤˜ ‰Ú·ÛÙËÚÈfiÙËÙÂ˜ ÛÙ· ¿ÙÔÌ· Ô˘ ÊÚÔÓÙ›˙ÂÈ;

7. ∫¿Ú¯ÂÈ ÌÈ· áÈÙÚÔ‹ ÁÈ· Ù· ¿ÙÔÌ· Ô˘ ÊÚÔÓÙ›˙ÂÈ ÙÔ ›‰Ú˘Ì· ‹ ÌÔÚÔ‡Ó
ÔÈ ÔÈÎÔÁ¤ÓÂÈ¤˜ ÙÔ˘˜ Ó· Û˘ÌÌÂÙ¤¯Ô˘Ó ÛÙË Ï‹„Ë ·ÔÊ¿ÛÂˆÓ;

8. º·›ÓÔÓÙ·È ¿ÓÂÙÂ˜ Î·È ÊÈÏÈÎ¤˜ ÔÈ ÂÁÎ·Ù·ÛÙ¿ÛÂÈ˜;

9. ∫¿Ú¯ÂÈ ¤Ó·˜ ·ÛÊ·Ï‹˜ Î·È ¿ÓÂÙÔ˜ ˘·›ıÚÈÔ˜ ¯ÒÚÔ˜ ÁÈ· Ó· ÂÚ·ÙÔ‡Ó Ù·
¿ÙÔÌ·;
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∂ÚÈÓ ¿ÚÂÙÂ ÌÈ· ·fiÊ·ÛË, ÌÔÚÂ›ÙÂ Ó· ˙ËÙ‹ÛÂÙÂ ÊÚÔÓÙ›‰· ·Ó¿·˘Ï·˜. ∏ÙË
ÊÚÔÓÙ›‰· ·Ó¿·˘Ï·˜ Û˘ÌÂÚÈÏ·Ì‚¿ÓÂÙ·È Î·È Ë ÚÔÛˆÚÈÓ‹ ‰È·ÌÔÓ‹ ÛÂ ›‰Ú˘Ì·
ÊÚÔÓÙ›‰·˜. °È· Ó· Ï¿‚ÂÙÂ ÊÚÔÓÙ›‰· ·Ó¿·˘Ï·˜, Ô˘ ‰›ÓÂÈ ÙËÓ Â˘Î·ÈÚ›· ÛÙ·
¿ÙÔÌ· Ô˘ ÊÚÔÓÙ›˙Ô˘Ó Î¿ÔÈÔÓ Ó· ÍÂÎÔ˘Ú·ÛÙÔ‡Ó, Ë ∫ËÚÂÛ›· áÍ¤Ù·ÛË˜
ÅÓ·ÁÎÒÓ ºÚÔÓÙ›‰·˜ åÏÈÎÈˆÌ¤ÓˆÓ Ú¤ÂÈ Ó· ÂÍÂÙ¿ÛÂÈ ÙÔ ¿ÙÔÌÔ Ô˘
ÊÚÔÓÙ›˙ÂÙÂ. °È· ÏËÚÔÊÔÚ›Â˜ Û¯ÂÙÈÎ¿ ÌÂ ÙË ÊÚÔÓÙ›‰· ·Ó¿·˘Ï·˜,
ÙËÏÂÊˆÓ‹ÛÙÂ ÛÙÔ ú¤ÓÙÚÔ ∂ÏËÚÔÊÔÚÈÒÓ ºÚÔÓÙÈÛÙÒÓ (Carer Resource Centre)
ÛÙÔÓ ·ÚÈıÌfi 1800 242 636. ÅÓ ÙÔ ¿ÙÔÌÔ Ô˘ ÊÚÔÓÙ›˙ÂÙÂ ·Ú¯›ÛÂÈ Î·È Á›ÓÂÙ·È
ÂÈıÂÙÈÎfi ‹ ·Ú¯›ÛÂÈ Î·È ÂÈ‰ÂÈÎÓ‡ÂÈ ÌÈ· Û˘ÌÂÚÈÊÔÚ¿ Ô˘ ‰˘ÛÎÔÏÂ‡ÂÛÙÂ Ó·
·ÓÙÈÌÂÙˆ›ÛÂÙÂ, ÙËÏÂÊˆÓ‹ÛÙÂ ÛÙËÓ áıÓÈÎ‹ ∏˘Ì‚Ô˘ÏÂ˘ÙÈÎ‹ ∫ËÚÂÛ›· ÁÈ· ÙËÓ
ÕÓÔÈ· (National Dementia Behaviour Advisory Service) ÛÙÔÓ ·ÚÈıÌfi 1300 366
448. µ ·ÚÈıÌfi˜ ÙË˜ πËÏÂÊˆÓÈÎ‹˜ ∫ËÚÂÛ›·˜ ÑÈÂÚÌËÓ¤ˆÓ Â›Ó·È 13 14 50 ÁÈ· Ó·
Û·˜ ‚ÔËı‹ÛÂÈ Ó· Î¿ÓÂÙÂ ·˘Ù¿ Ù· ÙËÏÂÊˆÓ‹Ì·Ù·.

ºÚÔÓÙ›‰·
·Ó¿·˘Ï·˜
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∏Ù· È‰Ú‡Ì·Ù· ÊÚÔÓÙ›‰·˜ Ô˘ ¯ÚËÌ·ÙÔ‰ÔÙÔ‡ÓÙ·È ·fi ÙËÓ µÌÔÛÔÓ‰È·Î‹

ú˘‚¤ÚÓËÛË:

�� π· ¿ÙÔÌ· Ô˘ ÊÚÔÓÙ›˙ÔÓÙ·È Ú¤ÂÈ Ó· ÙÔ˘˜ ÚÔÛÊÂÚıÂ› ¤Ó·

Û˘ÌÊˆÓËÙÈÎfi. Å˘Ùfi ÙÔ Û˘ÌÊˆÓËÙÈÎfi ÔÚ›˙ÂÈ ÙÈ˜ ¯ÚÂÒÛÂÈ˜, ÙË ÊÚÔÓÙ›‰· Î·È

ÙÈ˜ ˘ËÚÂÛ›Â˜ Ô˘ ı· Ï·‚·›ÓÂÈ ÙÔ ¿ÙÔÌÔ Î·È Â›ÛË˜ ÙË ‰È·‰ÈÎ·Û›· ÁÈ· Ó·

˘Ô‚¿ÏÏÂÈ ¤Ó· ·Ú¿ÔÓÔ. µÈ ··ÈÙ‹ÛÂÈ˜ ÙÔ˘ Û˘ÌÊˆÓËÙÈÎÔ‡ Ú¤ÂÈ Ó·

Î·Ï‡ÙÔÓÙ·È, ·ÓÂÍ¿ÚÙËÙ· Â¿Ó ÙÔ ¿ÙÔÌÔ ˘¤ÁÚ·„Â ‹ fi¯È ÙÔ Û˘ÌÊˆÓËÙÈÎfi.

�� π· ¿ÙÔÌ· Ô˘ ÊÚÔÓÙ›˙ÔÓÙ·È ‰ÈÎ·ÈÔ‡ÓÙ·È Î·Ï‹ ÊÚÔÓÙ›‰·, ·ÛÊ¿ÏÂÈ·, ¤Ó·

ÛÈÙÈÎfi ÂÚÈ‚¿ÏÏÔÓ, ÚÔÛÙ·Û›· ÙË˜ ÚÔÛˆÈÎ‹˜ ÙÔ˘˜ ˙ˆ‹˜, ·ÍÈÔÚ¤ÂÈ·,

ÛÂ‚·ÛÌfi, ÂÈÏÔÁ¤˜, ·ÙÔÌÈÎfiÙËÙ· Î·È ÏËÚÔÊÔÚ›Â˜.

�� π· ¿ÙÔÌ· Ô˘ ÊÚÔÓÙ›˙ÔÓÙ·È, ÔÈ ÔÈÎÔÁ¤ÓÂÈÂ˜ Î·È ÔÈ ÊÚÔÓÙÈÛÙ¤˜ ÙÔ˘˜

‰ÈÎ·ÈÔ‡ÓÙ·È Ó· Û˘ÌÌÂÙ¤¯Ô˘Ó ÛÙÈ˜ ÂÈÙÚÔ¤˜ ÔÈÎfiÙÚÔÊˆÓ Î·È ÂÈÙÚÔ¤˜

ÔÈÎÔÁÂÓÂÈÒÓ ÙÔ˘ È‰Ú‡Ì·ÙÔ˜ ÊÚÔÓÙ›‰·˜.

π· ò‰ÈˆÙÈÎ¿ ò‰Ú‡Ì·Ù· ºÚÔÓÙ›‰·˜ ˘Ô¯ÚÂÔ‡ÓÙ·È Â›ÛË˜ Ó· ‰È·ÛÊ·Ï›ÛÔ˘Ó

fiÙÈ Ù· ¿ÙÔÌ· ÊÚÔÓÙ›˙ÔÓÙ·È Î·Ï¿. π· ¿ÙÔÌ· Ô˘ ÊÚÔÓÙ›˙ÔÓÙ·È ÌÔÚÔ‡Ó Ó·

·Ú·ÔÓÂıÔ‡Ó ·Ó ÓÔÌ›˙Ô˘Ó fiÙÈ ‰ÂÓ ÙÔ˘˜ ·Ú¤¯ÂÙ·È Ë Î·Ï‡ÙÂÚË ‰˘Ó·ÙfiÓ

ÊÚÔÓÙ›‰·.

ÅÓ ¤¯ÂÙÂ ÔÔÈÔ‰‹ÔÙÂ Úfi‚ÏËÌ· ÁÈ· ÙË ÊÚÔÓÙ›‰· Ô˘ ·Ú¤¯ÂÙ·È ÛÂ ¤Ó·

›‰Ú˘Ì· ÊÚÔÓÙ›‰·˜, ÌÔÚÂ›ÙÂ Ó· ÙËÏÂÊˆÓ‹ÛÂÙÂ ÛÙËÓ ∫ËÚÂÛ›· á›Ï˘ÛË˜

∂·Ú·fiÓˆÓ ºÚÔÓÙ›‰·˜ åÏÈÎÈˆÌ¤ÓˆÓ (Aged Care Complaints Resolution)

ÛÙÔÓ ·ÚÈıÌfi 1800 550 552, ÛÙË ÑÈÂ‡ı˘ÓÛË ÙË˜ áÈÙÚÔ‹˜ ∂·Ú·fiÓˆÓ

(Office of the Commissioner for Complaints) ÛÙÔ 1800 500 294 ‹ ÛÂ ¤Ó·Ó ·fi

ÙÔ˘˜ ·Ú·Î¿Ùˆ ÔÚÁ·ÓÈÛÌÔ‡˜ Î·Ù·Ó·ÏˆÙÒÓ ‹ ˘ÔÛÙ‹ÚÈÍË˜ ‰ÈÎ·ÈˆÌ¿ÙˆÓ.

π· ‰ÈÎ·ÈÒÌ·Ù· ÙˆÓ
·ÙfiÌˆÓ ÛÂ
ò‰Ú‡Ì·Ù·
ºÚÔÓÙ›‰·˜
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∫ËÚÂÛ›Â˜ ÑÈÂÚÌËÓ¤ˆÓ Î·È ÆÂÙ·ÊÚ·ÛÙÒÓ
Central Health Interpreters Service (CHIS) 9370 1222
Victorian Interpreting and Translating Service (VITS) 9280 1950
Telephone Interpreter Service (TIS) 13 14 50

µ °È·ÙÚfi˜ Û·˜
ÆÂÚÈÎÔ› ÁÈ·ÙÚÔ› ÌÈÏÔ‡Ó ÔÏÏ¤˜ ÁÏÒÛÛÂ˜ Î·È ÁÓˆÚ›˙Ô˘Ó ÁÈ· ˘ËÚÂÛ›Â˜ Ô˘
ÊÚÔÓÙ›˙Ô˘Ó ¿ÙÔÌ· ÂÏÏËÓÈÎ‹˜ Î·Ù·ÁˆÁ‹˜ ÔÈ ÔÔ›Â˜ ÌÔÚÂ› Ó· Û·˜
‚ÔËı‹ÛÔ˘Ó.

Aged Care Assessment Services (ACAS)
Barwon South Western Regional Area
Barwon ACAS (Geelong) 5279 2246
Warrnambool ACAS 5561 9351

Eastern Metropolitan Area
Eastern Suburbs ACAS (Forest Hill) 9881 1875
St George’s Assessment and Community Care ACAS (Kew) 9268 0566

Gippsland Regional Area
Gippsland ACAS (Traralgon) 5171 1435

Grampians Regional Area
Grampians ACAS (Ballarat) 5320 3740

Hume Regional Area
Wangaratta ACAS 5721 4933
Goulburn Valley ACAS 5831 8601

Loddon Mallee Regional Area
Bendigo ACAS 5444 6366
Mildura ACAS 5023 7511

ÕÙÔÌ· Î·È
ÔÚÁ·ÓÈÛÌÔ› 
Ô˘ ÌÔÚÂ›ÙÂ Ó·
ÂÈÎÔÈÓˆÓ‹ÛÂÙÂ
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Northern Metropolitan Area
Bundoora ACAS 9261 3100
Heidelberg ACAS 9496 2489
North West ACAS (Parkville) 8387 2211

Southern Metropolitan Area
Caulfield ACAS 9276 6314
Kingston ACAS (Cheltenham) 8587 0101
Mount Eliza ACAS 9788 1276

Western Metropolitan Area
North West ACAS (Parkville) 8387 2211
Western ACAS (St Albans) 8345 1246

∫ËÚÂÛ›· æ˘¯ÈÎ‹˜ ∫ÁÂ›·˜ åÏÈÎÈˆÌ¤ÓˆÓ 
áÈ‰ÈÎÂ˘Ì¤ÓÔÈ ÛÙËÓ ÂÍ¤Ù·ÛË Î·È ıÂÚ·Â˘ÙÈÎ‹ ·ÁˆÁ‹ ËÏÈÎÈˆÌ¤ÓˆÓ 
ÌÂ ÚÔ‚Ï‹Ì·Ù· „˘¯ÈÎ‹˜ ˘ÁÂ›·˜. °È· ÂÚÈÛÛfiÙÂÚÂ˜ ÏËÚÔÊÔÚ›Â˜
ÂÈÎÔÈÓˆÓ‹ÛÙÂ ÌÂ ÙÔ πÌ‹Ì· æ˘¯ÈÎ‹˜ ∫ÁÂ›·˜ ÙÔ˘ ∫Ô˘ÚÁÂ›Ô˘ 
∫ÁÂ›·˜ Î·È ∂ÚfiÓÔÈ·˜ ÇÈÎÙÒÚÈ·˜ 9616 7777

∂ÏËÚÔÊÔÚ›Â˜ Î·È ˘ÔÛÙ‹ÚÈÍË ÁÈ· ºÚÔÓÙÈÛÙ¤˜
Carers Victoria 9650 9966
(freecall) 1800 814 215

www.carersvic.org.au

Carer Resource Centre 1800 242 636

Carer Respite Centres 1800 059 059 (freecall)
Barwon South West Carer Respite Centre
Grampians Carers Choice
Carer Support Services Bendigo
Co Care Gippsland
Goulburn Valley Family Care Inc
Carer Respite and Information Service—Hume Region
Carer Links West
Carer Links North
Carer Links Eastern
Carer Respite Centre Southern Region
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Alzheimer’s Association Victoria (AAV) 9818 3022

Council on the Ageing (Victoria) 9654 4443

Dementia Helpline
(ÏËÚÔÊÔÚ›Â˜ Î·È ˘ÔÛÙ‹ÚÈÍË ÁÈ· ¿ÙÔÌ· Ô˘ 
ÊÚÔÓÙ›˙Ô˘Ó ËÏÈÎÈˆÌ¤ÓÔ˘˜ ÌÂ ¿ÓÔÈ·) 1800 639 331

National Dementia Behaviour Advisory Service 1300 366 448

Older Persons Action Centre 9650 4709

Seniors Information Victoria
Metro 1300 135 090
Country 1800 136 381

∂·ÚÔ¯¤˜
Age Pension News 

(ÏËÚÔÊÔÚ›Â˜ ÛÂ ¿ÏÏÂ˜ ÁÏÒÛÛÂ˜ ÂÎÙfi˜ ÙË˜ ·ÁÁÏÈÎ‹˜) 13 12 02

Centrelink appointments 13 10 21
www.centrelink.gov.au

Disability, Sickness and Carers 13 27 17

Department of Veterans Affairs 9284 6000
Country 1800 113 304

Financial Information Services 13 10 21

Pension enquiries 13 23 00

Retirement Line 13 23 00

Teletypewriter service 
(ÁÈ· ¿ÙÔÌ· ÌÂ ‰˘ÛÎÔÏ›Â˜ ÛÙËÓ ·ÎÔ‹ ‹ ÔÌÈÏ›·) 1800 810 586

Commonwealth Department of Health and Ageing
Aged Care Complaints Resolution

(ÁÈ· ÁËÚÔÎÔÌÂ›· Î·È ÁËÚÈ·ÙÚÂ›·) 1800 550 552

Aged Care Information
(ÁÈ· ÁËÚÔÎÔÌÂ›· Î·È ÁËÚÈ·ÙÚÂ›·) 1800 500 853

Aged Care Standards Agency 9889 9433

Office of the Commissioner for Complaints 1800 500 294
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Department of Human Services
ò‰ÈˆÙÈÎ¿ ò‰Ú‡Ì·Ù· ºÚÔÓÙ›‰·˜

∂ÏËÚÔÊÔÚ›Â˜ 9616 7780
∂·Ú¿ÔÓ· Î·È ∂ÏËÚÔÊÔÚ›Â˜
∂ÂÚÈÊÂÚÂÈ·Î¿ °Ú·ÊÂ›·
Barwon South Western 5226 4744
Eastern Metropolitan 9843 6274
Gippsland 5177 2548
Grampians 5333 6085
Hume 5722 0912
Loddon Mallee 5434 5639
Northern Metropolitan 9412 5361
Southern Metropolitan 9213 2042
Western Metropolitan 9275 7299

µÚÁ·ÓÈÛÌÔ› ú·Ù·Ó·ÏˆÙÒÓ Î·È ∫ÔÛÙ‹ÚÈÍË˜
ÑÈÎ·ÈˆÌ¿ÙˆÓ
Health Services Commissioner 8601 5200

Country 1800 136 066

Office of the Public Advocate
(ÏËÚÔÊÔÚ›Â˜ Î·È Û˘Ì‚Ô˘Ï¤˜ ÁÈ· ÙËÓ ·Ó·ËÚ›·, 
ÎË‰ÂÌÔÓ›· Î·È ÔÈÎÔÓÔÌÈÎ¿ ı¤Ì·Ù·) 9603 9500
Country 1800 136 829

Residential Care Rights 9602 3066

State Trustees 9667 6444

The Guardianship List
(ÏËÚÔÊÔÚ›Â˜ Î·È Û˘Ì‚Ô˘Ï¤˜ ÁÈ· ÙËÓ ·Ó·ËÚ›·, 
ÎË‰ÂÌÔÓ›· Î·È ÔÈÎÔÓÔÌÈÎ¿ ı¤Ì·Ù·) 9628 9911
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úfiÌ‚ÔÈ ÛÙÔ ÿÓÙÂÚÓÂÙ
Commonwealth Department of Health and Ageing
http://www.health.gov.au/

Aged and Community Care Division,
Commonwealth Department of Health and Ageing
http://www.health.gov.au/acc/

Aged and Community Care Division,
Commonwealth Department of Health and Ageing
– sanctions imposed on residential facilities

http://www.health.gov.au/acc/rescare/sanction.htm

Aged Care Standards and Accreditation Agency
http://www.accreditation.aust.com/

Rural and Regional Health and Aged Care Services Division,
Victorian Government Department of Human Services
http://www.dhs.vic.gov.au/acmh/

Residential Care Support Network
http://www.ozemail.com.au – type Residential Care Network in
“Search” box

áÎ‰fiÛÂÈ˜
A Guide to Services for Senior Victorians
Victorian Department of Human Services, 2002

Aged Care – make the choices that are right for you
Commonwealth Department of Health and Ageing (formerly Health
and Family Services), 2002

DPS Guide to Aged Care Facilities
DPS Publishing, South Australia

Quality Care for Older Australians – Aged Care
Fact Sheets (ring the Commonwealth Department of Health and
Ageing on 1800 500 853 to obtain free copies)

The “Age Page” in Telstra White Pages A–K
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ÆÂÙ·Ó·ÛÙÂ˘ÙÈÎ¿ ú¤ÓÙÚ· ∂ÏËÚÔÊÔÚÈÒÓ Î·È úÔÈÓÔÙÈÎ¤˜
ÆÂÙ·Ó·ÛÙÂ˘ÙÈÎ¤˜ áÈÙÚÔ¤˜ 
Darebin (Preston) 9230 4337
Eastern Region (Blackburn) 9877 6467
Eastern Region (Mitcham) 9873 1666
Inner Western Region (Footscray) 9689 2888
Inner Western Region (Hoppers Crossing) 9748 3066
North Eastern Region (Preston) 9484 7944
Northern Metropolitan (Glenroy) 9306 5611
North West Region (St Albans) 9367 6044
South Central Region (Moorleigh) 9576 4038
South Central Region (Oakleigh) 9563 4130
South Central Region (Prahran) 9510 5877
South Eastern Region (Dandenong) 9706 8933
Westgate Region (North Altona) 9391 3355

Albury Wodonga (02) 6021 1844
Ballarat 5339 9817
Geelong West 5221 6044
Gippsland 5133 7072
Loddon Campaspe (Bendigo) 5441 6644
Shepparton 5831 2395
Sunraysia (Mildura) 5022 1006

ΩÚ‹ÛÈÌÔÈ ·ÚÈıÌÔ› úÔÈÓÔÙÈÎÒÓ ÆÂÙ·Ó·ÛÙÂ˘ÙÈÎÒÓ
áÈÙÚÔÒÓ Î·È µÚÁ·ÓÈÛÌÒÓ åÏÈÎÈˆÌ¤ÓˆÓ
Ethnic Communities Council of Victoria (ECCV) 9349 4122

www.eccv.org.au
Multicultural Aged Care Services Directory

Victorian Multicultural Commission (VMC) 9651 2353

Partners in Culturally Appropriate 
Aged Care—Victoria (PICCVIC) 9398 2354
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Greek
Australian Greek Welfare Society 9388 9998
Greek Orthodox Archdiocese of Australia 9696 2488
Greek Orthodox Community of Melbourne & Victoria 9662 2722
Greek Welfare Centre 9486 6588

Association of Greek Elderly Citizens’ 
Clubs of Melbourne and Victoria 9388 9998

Australian Greek Society for Care of the Elderly, 
Fronditha, South Clayton 9551 6556

Anesi Nursing Home (Fronditha), Thornbury 9480 6622
Thalpori Western Suburbs Nursing Home 

(Fronditha), St Albans 9364 5676
St Basil’s Homes for the Aged, Fawkner 9359 9433


