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«∂Ω∂A»˜c
Central Health Interpreters Service (CHIS) 9370 1222
Victorian Interpreting and Translating Service (VITS) 9280 1950
Telephone Interpreter Service (TIS) 13 14 50

z∫ÂÕ
Y«ÂÕ|°hÿy•A”BÙxiH∞Uz∫≥ˆ¡⁄∫A»C

Aged Care Assessment Services (ACAS)
Barwon South Western Regional Area
Barwon ACAS (Geelong) 5279 2246
Warrnambool ACAS 5561 9351

Eastern Metropolitan Area
Eastern Suburbs ACAS (Forest Hill) 9881 1875
St George’s Assessment and Community Care ACAS (Kew) 9268 0566

Gippsland Regional Area
Gippsland ACAS (Traralgon) 5171 1435

Grampians Regional Area
Grampians ACAS (Ballarat) 5320 3740

Hume Regional Area
Wangaratta ACAS 5721 4933
Goulburn Valley ACAS 5831 8601

Loddon Mallee Regional Area
Bendigo ACAS 5444 6366
Mildura ACAS 5023 7511

p∏H˚
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Northern Metropolitan Area
Bundoora ACAS 9261 3100
Heidelberg ACAS 9496 2489
North West ACAS (Parkville) 8387 2211

Southern Metropolitan Area
Caulfield ACAS 9276 6314
Kingston ACAS (Cheltenham) 8587 0101
Mount Eliza ACAS 9788 1276

Western Metropolitan Area
North West ACAS (Parkville) 8387 2211
Western ACAS (St Albans) 8345 1246

™÷HhÎ´∑dA»
—™÷HhÎ´∑dM~Hh£—∫A»ALÃiH˚ÙMv¯—~Î

´fwÃC˝æ‘°A–p∏Department 
of Human Services Victoria – Mental Health 9616 7777

”∆H∑æM‰˘
Carers Victoria 9650 9966
(KOq‹) 1800 814 215

www.carersvic.org.au

Carer Resource Centre 1800 242 636

Carer Respite Centres 1800 059 059 (freecall)
Barwon South West Carer Respite Centre
Grampians Carers Choice
Carer Support Services Bendigo
Co Care Gippsland
Goulburn Valley Family Care Inc
Carer Respite and Information Service—Hume Region
Carer Links West
Carer Links North
Carer Links Eastern
Carer Respite Centre Southern Region
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Alzheimer’s Association Victoria (AAV) 9818 3022

Council on the Ageing (Victoria) 9654 4443

Dementia Helpline
]∞—~®bgwÃ∫”∆H£—Í∆M‰˘^Aq‹ 1800 639 331

National Dementia Behaviour Advisory Service 1300 366 448

Older Persons Action Centre 9650 4709

Seniors Information Victoria
Metro 1300 135 090
Country 1800 136 381

÷Q˜
mi—˜sDnAge Pension News 

(Œ^ÂH~∫y•g®∫Í∆) 13 12 02

Centrelink appointments 13 10 21
www.centrelink.gov.au

Disability, Sickness and Carers 13 27 17

Department of Veterans Affairs 9284 6000
Country 1800 113 304

Financial Information Services 13 10 21

Pension enquiries 13 23 00

Retirement Line 13 23 00

Teletypewriter service 
(—•OŒ•y≥Ÿ™ÃœŒ)Aq‹ 1800 810 586

Commonwealth Department of Health and Ageing
Aged Care Complaints Resolution

(td™Ù≠MCÙ≠”∆|“) 1800 550 552

Aged Care Information
(td™Ù≠MCÙ≠”∆|“) 1800 500 853

Aged Care Standards Agency 9889 9433

Office of the Commissioner for Complaints 1800 500 294
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Department of Human Services
‰˘¨|“A»

Í∆ 9616 7780
ÎÎDDPPÍÍ∆∆

aaœœÏÏ∆∆BB

Barwon South Western 5226 4744
Eastern Metropolitan 9843 6274
Gippsland 5177 2548
Grampians 5333 6085
Hume 5722 0912
Loddon Mallee 5434 5639
Northern Metropolitan 9412 5361
Southern Metropolitan 9213 2042
Western Metropolitan 9275 7299

¯OÃ’¥PN•’¥
Health Services Commissioner 8601 5200

Country 1800 136 066

Office of the Public Advocate
(£—›eB?@M]»•Ë±∫Í∆Mÿ≥) 9603 9500
Country 1800 136 829

Residential Care Rights 9602 3066

State Trustees 9667 6444

The Guardianship List
(£—›eB?@M]»•Ë±∫Í∆Mÿ≥) 9628 9911
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Commonwealth Department of Health and Ageing
http://www.health.gov.au/

Aged and Community Care Division,
Commonwealth Department of Health and Ageing
http://www.health.gov.au/acc/

Aged and Community Care Division,
Commonwealth Department of Health and Ageing
– sanctions imposed on residential facilities

http://www.health.gov.au/acc/rescare/sanction.htm

Aged Care Standards and Accreditation Agency
http://www.accreditation.aust.com/

Rural and Regional Health and Aged Care Services Division,
Victorian Government Department of Human Services
http://www.dhs.vic.gov.au/acmh/

Residential Care Support Network
http://www.ozemail.com.au – type Residential Care Network in
“Search” box

X©´
A Guide to Services for Senior Victorians
Victorian Department of Human Services, 2002

Aged Care – make the choices that are right for you
Commonwealth Department of Health and Ageing (formerly Health
and Family Services), 2002

DPS Guide to Aged Care Facilities
DPS Publishing, South Australia

Quality Care for Older Australians – Aged Care
Fact Sheets (ring the Commonwealth Department of Health and
Ageing on 1800 500 853 to obtain free copies)

The “Age Page” in Telstra White Pages A–K



21

Migrant Resource Centres and Ethnic Community Councils
Darebin (Preston) 9230 4337
Eastern Region (Blackburn) 9877 6467
Eastern Region (Mitcham) 9873 1666
Inner Western Region (Footscray) 9689 2888
Inner Western Region (Hoppers Crossing) 9748 3066
North Eastern Region (Preston) 9484 7944
Northern Metropolitan (Glenroy) 9306 5611
North West Region (St Albans) 9367 6044
South Central Region (Moorleigh) 9576 4038
South Central Region (Oakleigh) 9563 4130
South Central Region (Prahran) 9510 5877
South Eastern Region (Dandenong) 9706 8933
Westgate Region (North Altona) 9391 3355

Albury Wodonga (02) 6021 1844
Ballarat 5339 9817
Geelong West 5221 6044
Gippsland 5133 7072
Loddon Campaspe (Bendigo) 5441 6644
Shepparton 5831 2395
Sunraysia (Mildura) 5022 1006

Ethnic Community and Elderly Organisations and Contacts
Ethnic Communities Council of Victoria (ECCV) 9349 4122

www.eccv.org.au
Multicultural Aged Care Services Directory

Victorian Multicultural Commission (VMC) 9651 2353

Partners in Culturally Appropriate 
Aged Care—Victoria (PICCVIC) 9398 2354
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Chinese
Ballarat Chinese Community Association 5331 1791/

9639 3388
Bendigo Chinese Association Inc 5441 5044
Chinese Association of Geelong Inc 0421 597 481
Chinese Association of Victoria Inc 9800 3388
Chinese Community Social Services Centre, Box Hill 9898 1965
Chinese Fellowship 9897 3633
Chinese Health Foundation of Australia (CHF) 9898 4377
Chinese Women’s Association of Victoria 0402 798 707
Federation of Chinese Associations Inc 9650 6468
Indo-China Ethnic Chinese Association of Victoria Inc 9650 9061
Melbourne Chinese Association of Australia 9793 3911
North Eastern Melbourne Chinese Association Inc 9484 5514
Prahran Chinese Women’s Association of Australia Inc 9529 8563
Salvation Army Chinese Corps, Box Hill 9890 6727
St Kilda Chinese Women’s Group 0418 993 894
Stonnington Chinese Association Inc 9827 1268

Box Hill Chinese Elderly Citizens Club Inc 9852 0928
Chinese Elderly Citizens Club of Doncaster & Templestowe 9846 2497
Elderly Chinese Home Inc 9328 4558
Knox Chinese Elderly Citizens Club 9560 7861
Prahran Chinese Elderly Citizens Association Inc 9529 3360
Richmond Chinese Elderly Welfare Association 9429 5477
Springvale Ethnic Chinese Elderly Caring 

Friendship Association 9875 6076
Victorian Elderly Chinese Hostel, Ascot Vale 9370 8288
Victorian Elderly Chinese Welfare Society Inc 9578 7241
Waverley Chinese Senior Citizens’ Club 9803 6981

Bellden Lodge, Croydon 9726 4822
Elderly Chinese Home Inc, Parkville 9328 4558
Inala Village, Salvation Army 9895 5392
Lonsdale Lodge, Northcote 9489 3016
Manningham Manor, Doncaster East 9842 0236
Milpara Hostel, Inala Village, Salvation Army 9895 5392
Nunawading Community Hostel, Vermont South 9803 9111
Sholom Lodge Private, Kew 9853 5800
Society for the Aged, Footscray 9318 4244
Strabane Gardens, Box Hill North 0890 4488


