Arabic

Residential Care
for Older People

ol BSU gl
Rladl o g YO )
sy sS8 Bl 5 U de | DUy Sl ), 3

Residential Care for Older People




Lo siSE LY 5 Lo g€l Tau Ul Ll wloaall 5,50
L, s3S5 ) sale

Yeoo¥ sl /LU

N oY LaiSE 3 Gl 5LS Gla g S pa (il gy Sugall — 31,2 535801 ) gl
Ayl A puiall AU ¥ ASU sl A3, il LG GGG eom Y 3 e i
www.dhs.vic.gov.au/acmh/aged ;| siall e Loolunydlly LS 5l Znlon Yl

Yool elenall 5550 LS8 LY ) A ghaa Hailly paball (353
o Uiy sy Lina of GIS e ean (o Lo iy peay Y5 521y Leliball (3 53] e glaall aia wuias
AAAT alad Szl Zeluball §ada 0 53l8 oa sy 4 grases Lo sLiiuly Jilall

(1030402)

ipaglily dhy ) dauall dyadd Ly paepdl Lol 3,000 (o Jadadl 138 (pe L8LA) feas 4533
03 9616 7727 &ila (usally Lliall clash awdy



s

AR

\Y

V¢

\o

1

S\ 3&&\

seliscliva olaglaall oigd (Sal
(Residential Care) {yiSuwll &yliall oa Lo ¥
(Residential Care) il dsliadly ,<a5i ¥
(Residential Care) duiSull &ylaall e (uaidill aad Jia ¢
dulil Bgladll A La ©
aidyma Il gliad g3l La 1
pogany dugl Al Aiw¥l oala Y

daisiag dulle &liadl j9u/ 330 a

¢(SRS) dagsuall LiSiull clasilly g gicall
(Residential Care) duiSwll Lliadl e Laids &S A
t3usall LSl dyliall o2 Le dajaa ol S 4
(Respite Care) dasgall dlsasdl daliad) 3+
(Residential Care) duSuwl dyliadl s¥35 Beia )

L Jlal¥l eliSay cluwbay ol A1 VY



o3 Sal
Sl glaall

Celiuelwa

3l Gantull SBES il oy Lagyly Gl 3 a5 pn Byynm ST Lo ity Lliall e 3
A el 3 el 3l Glaally call Ll 5oY1 elliSy analy a3d e

PLie Y claw gy arg aly Jae le alaan Layyly el pul slaas clilia e ol 5008 Joand 43
Ll Lago b b gae by 1531S Gan cpadl el ual 01,31 Qi Hale Lagyd ol iy 3 Lo Gty
oanill g

Lyl e ol yanis clany Loyl 5aSall G st sl ol iy Ty 08 4 3303 gl Gansill o)
Gl Hsauts ady oluaaill sda Jgaan I aniiy o) awss Gasill (K L gl [ go¥l o alalas
oS 4 003 il pan il Suelisy ool yadill sia Jsadl dshl Gany 5ol 3oitu s Loyl
Baaa slaay aiadll 5 st

oantull (e (SLal dliay Blial T prall L el 3 Lo pastny Lall Llae poonl 1
330yall (KLYl sia e Bl s ellid oo 4 Loliall Kalae o ias 13 Lad Guaally Lall gl
paalls Loliall Lol

Ko paall e plaall oS8l b adill o) aeus ) a3 bl ol Ul alliag
Tl Lliadl J5Lass Lia



Ll e Joany g Boliall 550/ 330l aal 3 panill aydh o Lokl LUl aagy L)
Slall el sy a3

(high care facility) Llall ;o e g 5ims auis Hlo <
(low care facility) Llall cyo it (s siums pady ls <
(SRS) isseus 1iu dava <

Osleladl salsty s 3350 5l e (5 stuny Lol Loliall ls /3350 (3 ZalBY) aditall (s
elas sl g alantuwdl e o Y5l & sloladl aelug g o Y500 o Litie M () g yaall elld 5 Lay 5350l
Ligod aglslis e 0 semymas plalall 513 e agisucluns ad ey Lelud 5 Gundlall
YL a3205 (SRS) ds pe aall Ll Toaall 3 Lol . papalpall ) Gladll e ags gaelugs
Lglids Loy yhay o500 e by agi€I Cpais yan 5ué palail S48 ¢y



oyati Lapyly oY1 ans Lo ety Gl e dli;u3 auad gle3¥ls o3ally Glial jazs

ol 3 Baseal 5l 5501 031 aaY LUl pu35 o waey Ll oBY — L33l
el Lgoa®s i LLiadl g ghe udd e padiull Juany o Loy, — 35
Y any 4y aige o) LKl LUl o5 padill afiay a8 — JUhs 5ué

Lol of panid 7 Lol ilBaal 5l eli,uwd gole sl panb sué ol Y Loy, — JLI Gusils
A Llall

(el panidly Lae Y e el5u8 pue lia dae ) — wdly o3al

as

<



el 5 Ls Gty LUl ol e ¥ gy 3 v By @Bl 550 g s se Y il

<
RETRRCINE | BP-eN

.@l@u&wmiu&jz@ummn@;ﬂn@un&wlz_gmu oS
ozl Llall ool clolyd cye Jundl al iy Llall Jle Jomn pw 4y Liinall Gasill o<
oarall s jas ol caad Lagly @dsll Jlgh cull 3

o) sl 5T el jul ol el 4y S35 &1 1ol Lyaladl Jipa 1 5 2l Lliadl (S Ly !
A A gl pan il Lalaaly ellad o alads Lo Juadl clld ¢S Lay !

OSe ol sl Jady g ot alady W gile rpal ol ¢ laIly 4y 3303 gl Ganzdl Ty Lay )
ral 550l capal Loy, agad il 5 Lo vl Cpud L) Lagyly alall 3 Lelasy
Ay eliie ¥l 3 satud (S dile [0S,



S sl Ay s

e e e
AanSiua\

«

e L g 518 dilast Js il S

el 3 LU ol s s paianall 350 o Lgale Jsemnll eliSay il Baclusall ;o Ls <
i &Sy el dllsal ayle 2l <

A A5 A Ganidl Lodwy elisdl <

(Residential Care) Ll Ll I paaidl JLEBY @3l i)l <
(Residential Care) 1<l ilall § jatiall LK1 <

oy aad ol elata ¥l Gulao¥ o luwys e LbY e Baa) el pul o580 ) &dasll ol
o8 SLaS] e 3Lt dl sia duclus 1 g, Latuly ol



Sgil oA \a
aad\L

L, ]

Ol M gl 131 Lo Bajmal 4y 3383 gl G tall Jolt o335 e Jpumall Y elile 555
(ACAS) Cpunalls Lalaall py 585 wloaiy Gjas Lo liay cually Lliall 550/ 33050 aal 3
Comally Taliall s 535 Tosn () Ly 35 oLl 1S 3 mlanadtll s elyals a3 3
aloladly ol yaall L YIS caall Jlaall 3 Calaladl (e Basd 02 3,0 (ACAS)

s ol linain o el eiayy o sl 1ia £La GBS (o 5S35 o elide U355 0l Oomelaia ¥l
1ia ehaY @3y wani) (ACAS) Gualls Lliall ay 58 Lousy Jlas¥l clie o i HaT pads
s all L jaad S 13 s b aslell alil paly ol b o sl

o e st o Sute LUall o ssiue M gling Ol e gt a8 & Jaall ezl o)
ol 3 Ll




ool s
S\ plaas

«

MSJ.’..A

LosSa o Jasaill e (g ptuall Loiute ol (5 shumall Lille Lliall 43085 90 /33050 Joand
faga®S Lo Gasall 331all sda e i gl gie oS

Le sl 5,l0¥ <
Lagll olalaa Yy Lalindl shall blal olibis faels Jais il Lpadill LUall <
s il palasn i LYy Ladldl <

LS Ll <

Jasaill e Jand ¥y Galall g Laill o LI 3 13 (SRS) Lo pesall 1€l slavall o)
Jaas LYo LUall e gapall alll az, Lpale 553 oS1 . oSl




daghp AN A A L

Aalle aalhadl 58| @\ e o yaiay
A0Sl clashlly ggiuall Axhsiay
Q.(SRS) da o< sall

aSul) slasal) A aiall dalas aatla) Aula
(SRS) ia g sal\
Yy ai Al fasa M \aan a
(yarall 35l Ay
<(ACAS)
Lasans Zuo s o) Osoes faogr pswy  Ayylany Loy psuy b oA\
Sall fiwall alis Ladaas 2.0 (bond) LosSa Laduas L3 S agu
&l giaSIl Lo oS EPeOR( A
o peddlagl odi ole BL Mosabing Bl N osabiag
Sl osaling agil s e Ll Slas e Ll
a3l Gany Sacluall el el
caln ol juae (S0 U3 yuae 5l Ci,h sole LAy ya3 juue &) AU ey s
OsSe a8 Ba,all 1l dlall Jlac g Ls san oA G yaas (G5 yalh [ ot
LUl Jlae g Lis yan Lan il LUl Jlacy




ANl elasil)
(SRS) i g5 sall

Llall oloos aliae o)

hanall dlisy

Llaall g0 alias o)
a3 (5 el Lpiaths

dadlat dgliay

QU H g0 alias o)
325 (s sl Llle

o3 335 Al
Sl a\anNG

NSRRIy S Ol ool ey OSd ol ey S0 e Vg ala
gt Lghs aandl Sagias Lgie ol Sagiud Lghs Lol T
Al gL al, Al 3LadUlgal, a5 pal; 5adab

Jadall Ll RUNR/SEC
AL casia adl DAL craais Jil DAL craais Jil SERELELIRTY

e ool 35l
a8 u,.m." ;Y:,.A o Maw
sle sy O
PP PE

e ool 3alyall
S5 il £ ¥ La Y
sle Oy Hudrin
T PEN)

e paail 33l
5 5adll £ Y58 T
e Osargy Oudia
PeT PN

oA\ (88 yald
o8 O3l (s
(3,20 Jan

10



ASall 3uliay

5 Ll LUl 3300 slannls 535 (ACAS) Gpaalls olial o 535 Fosal (K
55 a3 S0 Ll ¢ DU Tl LLiall 50 0y Lalina B3y 4335 o iy il
ity eyl ey elale Sl Selin L0538 Ja 55000 se yo sanil ¥l Ly JLas¥ clyle
L33 il gl oo Lo S gillly Lu3LEH syllato Laals Lgnan gy J SLgall Jgum sl

SURTYIEaY e claw] pdy i 53 ol Lgie Gl puall paly dlaas (10 Ll 550 534l
@ B3l ol a5 el & gaa Gaad gkl Laayd HUATY) elile (353 45 s Saaly S
liacl




LN\WE R\

Baaall il

Ll Suaall Lol Ll auls

4 il pasall slaliaal A <

Al slalaadl by il o il <

WY 505 Gl 153 <ol Galai¥l aens <

Uil y agsVilad LIl 1Sy ags Staall palatl aes <
Llosa auad LS Jpa olalm3¥) G5 ans <
ALl 5] 3 G Lt sluyladll Jastus <

sl ol Lalele w33 <

12



Al LUl 3300

Geliliad e Lla M Shaiuds 550¥1 Jag sl ololall auly Ja .

eLslanll elsla Laa) Ll Koy (80K o slalally 3 00Y) agawsf .Y

felialasy andlis i alab by oliay a385 Ja ¥

tpantlly cliie ¥l 3 Gaua Y 5wl alyals Lliadl eais Laaluay Hlall cia sy Ja ¢
fey Aaall pas il o Lalall s ¥ltall s 3Ll e @Ykl puatiS %y Ja .0
SLsLaL Laa il o Y30 nlisy pLatadl i & phs Bazil lll aud) Ja

LAl el 5 A8, Luall ag3d0lal o Lliall 03 alaz U Liad dlial v

Y3 olasilly Il Sl auly Ja A

stualy s iy sms oo agiay o ¥5all alaial 5u85 Lagls Blall ol ggdl 3 {agud Lakis Jlia Ja .4
g



Aa8gall 3dyeall dlhay

) o

Ryl Ll Jabss Axpall Lyl Ll Lous ) Lt ¢ Uﬁ PNEC R

Loua Jlaniel oo oSailly Lall Ll ly b Gse U_L.Mn L,m“n PR LN
ol anis (ACAS) ¢ cymealls Lol o83 doun alyd 355y AEall Lyaydl LUl
ad,ll e 2Ll ‘.,_m Sl)a3 3y Juad] c@}uu Lyl Glall e adaia U ey i3a3 gl
Jolathl Caimy S5k g Ty o Uilgae a5 A%a3 gl Gasill w131, .1800 242 636
Jeadl o sl -L9LJ b oll linndl oleaally Juad] s

a8,)l ,le National Dementia Behaviour Advisory Service

sia shyal Sl daclugus 13 14 50 s L,a30Le0 Lan 3l Losa a3, o). 1300 366 448
Al e LAl

(Respite Care)




alas s¥y e \ \
I\

L, ]

el eI Lo g€ o e Jumnd 31 Ll Tliall B3lya /38050 3

slasally LUall i gl LILSYI 038 g5y g 30 Gl oAz e L3 (3,05 of s <
L Ll 6 pomy TS Ll SLel o insy 55 gl Uil 8y Jasidl Lpale Joam s 3
8se al ol Lgale asill 434130

ol Ly Lstall LY L8y uall Llial e Jpuanll Bay age i3aall Galand pran, <
leslaal e Jpanlly Lyl du genally HLally Lol dun gnslly

Ll 350 3 L Glaly Y341 Gl 3 3, Lauall Ban agVsle s age iiaall palas ¥l piatyy <
A<l

i 23 Sars Sy £ Y5RL Blall e pm5a3 o (SRS) e peaall Li€ull lavall e (355
S Ll e fglany Y agh! fpagicl 13] s LSl

JUas ¥ eliay (Opuimall Lpi€ll Lyliall 3350 sl 5 eyl Loniall LUaIL Blaxs LLas @l el el 1)
aiol e s slSall 2 3he (3<as 511800 550 552 a3, e cpuralls Toliall (55150 o Tign
Ul T yuall Zaslyall 5l ellgiaall eluwe sasls 5 1800 500 294



Shisay o) ) \ Y
s Jlan) disay

dalailly daghll Laa il olasa
Central Health Interpreters Service (CHIS) 9370 1222

Victorian Interpreting and Translating Service (VITS) 9280 1950
Telephone Interpreter Service (TIS) 13 14 50
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Aged Care Assessment Services (ACAS)

Barwon South Western Regional Area

Barwon ACAS (Geelong) 5279 2246
Warrnambool ACAS 5561 9351

Eastern Metropolitan Area
Eastern Suburbs ACAS (Forest Hill) 9881 1875
St George’s Assessment and Community Care ACAS (Kew) 9268 0566

Gippsland Regional Area

Gippsland ACAS (Traralgon) 5171 1435
Grampians Regional Area

Grampians ACAS (Ballarat) 5320 3740
Hume Regional Area

Wangaratta ACAS 5721 4933
Goulburn Valley ACAS 5831 8601

Loddon Mallee Regional Area
Bendigo ACAS 5444 6366
Mildura ACAS 5023 7511



Northern Metropolitan Area

Bundoora ACAS 9261 3100
Heidelberg ACAS 9496 2489
North West ACAS (Parkville) 8387 2211
Southern Metropolitan Area

Caulfield ACAS 9276 6314
Kingston ACAS (Cheltenham) 8587 0101
Mount Eliza ACAS 9788 1276
Western Metropolitan Area

North West ACAS (Parkville) 8387 2211
Western ACAS (St Albans) 8345 1246
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Department of Human Services Victoria - Mental Health 9616 7777
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Carers Victoria 9650 9966
(chiamata gratis) 1800 814 215

Www.carersvic.org.au
Carer Resource Centre 1800 242 636
Carer Respite Centres 1800 059 059 (freecall)

Barwon South West Carer Respite Centre

Grampians Carers Choice

Carer Support Services Bendigo

Co Care Gippsland

Goulburn Valley Family Care Inc

Carer Respite and Information Service—Hume Region
Carer Links West

Carer Links North

Carer Links Eastern

Carer Respite Centre Southern Region



Alzheimer’s Association Victoria (AAV)
Council on the Ageing (Victoria)
Dementia Helpline

(Co,all) Jaeadly nlaall Sucluall laa
National Dementia Behaviour Advisory Service
Older Persons Action Centre

Seniors Information Victoria
Metro
Country

| N |
Age Pension News
L5l Hue il ol glas

Centrelink appointments

Disability, Sickness and Carers

Department of Veterans Affairs
Country

Financial Information Services
Pension enquiries
Retirement Line

Teletypewriter service
(Blaill 5f praall 3 el o oy s3las Coall Galaz )

Commonwealth Department of Health an

Aged Care Complaints Resolution
(gies Lo gsiumay LLall 33150 o)

Aged Care Information
(oo e g stun LLiall 33lye Joa)

Aged Care Standards Agency

Office of the Commissioner for Complaints

9818 3022
9654 4443
1800 639 331

1300 366 448
9650 4709

1300 135 090
1800 136 381

1312 02

1310 21
www.centrelink.gov.au

132717

9284 6000
1800 113 304

1310 21
1323 00
13 23 00

1800 810 586
d Ageing

1800 550 552

1800 500 853
9889 9433
1800 500 294
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Department of Human Services
o pe aall LSl s loaall

olaglaall 9616 7780
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Barwon South Western 5226 4744
Eastern Metropolitan 9843 6274
Gippsland 5177 2548
Grampians 5333 6085
Hume 5722 0912
Loddon Mallee 5434 5639
Northern Metropolitan 9412 5361
Southern Metropolitan 9213 2042
Western Metropolitan 9275 7299
dadlyallg cllgiial) Olwwsa
Health Services Commissioner 8601 5200
Country 1800 136 066

Office of the Public Advocate
(Rl 550 ¥1y Tulim sl EBLe YT Joa wlolin ¥l piliailly oo slaall)

Country 1800 136 829
Residential Care Rights 9602 3066
State Trustees 9667 6444

The Guardianship List
(Ll 550315 Tulm 1 3Ll S5 ol ¥y reslaailly oo slaall) 9628 9911
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Commonwealth Department of Health and Ageing
http:/ /www .health.gov.au/

Aged and Community Care Division,
Commonwealth Department of Health and Ageing
http:/ /www health.gov.au/acc/

Aged and Community Care Division,
Commonwealth Department of Health and Ageing

— sanctions imposed on residential facilities

http:/ /www health.gov.au/acc/rescare/sanction.htm

Aged Care Standards and Accreditation Agency
http:/ /www.accreditation.aust.com/

Rural and Regional Health and Aged Care Services Division,
Victorian Government Department of Human Services
http:/ /www.dhs.vic.gov.au/acmh/

Residential Care Support Network
http:/ /www.ozemail.com.au — type Residential Care Network in
“Search” box

RI%) J:u}“ c§| 34
A Guide to Services for Senior Victorians
Victorian Department of Human Services, 2002

Aged Care — make the choices that are right for you
Commonwealth Department of Health and Ageing (formerly Health
and Family Services), 2002

DPS Guide to Aged Care Facilities
DPS Publishing, South Australia

Quality Care for Older Australians — Aged Care
Fact Sheets (ring the Commonwealth Department of Health and
Ageing on 1800 500 853 to obtain free copies)

The “Age Page” in Telstra White Pages A-K
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Migrant Resource Centres and Ethnic Community Councils

Darebin (Preston) 9230 4337
Eastern Region (Blackburn) 9877 6467
Eastern Region (Mitcham) 9873 1666
Inner Western Region (Footscray) 9689 2888
Inner Western Region (Hoppers Crossing) 9748 3066
North Eastern Region (Preston) 9484 7944
Northern Metropolitan (Glenroy) 9306 5611
North West Region (St Albans) 9367 6044
South Central Region (Moorleigh) 9576 4038
South Central Region (Oakleigh) 9563 4130
South Central Region (Prahran) 9510 5877
South Eastern Region (Dandenong) 9706 8933
Westgate Region (North Altona) 9391 3355
Albury Wodonga (02) 6021 1844
Ballarat 5339 9817
Geelong West 5221 6044
Gippsland 5133 7072
Loddon Campaspe (Bendigo) 5441 6644
Shepparton 5831 2395
Sunraysia (Mildura) 5022 1006

Ethnic Community and Elderly Organisations and Contacts
Ethnic Communities Council of Victoria (ECCV) 9349 4122
WWWw.eccv.org.au
Multicultural Aged Care Services Directory

Victorian Multicultural Commission (VMC) 9651 2353

Partners in Culturally Appropriate
Aged Care—Victoria (PICCVIC) 9398 2354
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Arabic

Alawi Islamic Women’s Group, Thornbury
Arabic Women’s Group, Brunswick
Arabic Women’s Group,
Greater Dandenong Community Health
Arabic Women’s Group,
Thornbury Women’s Neighbourhood House
Arabic Women'’s Group, Windsor
Arabic Women'’s Group, Springvale
Australian Arabic Women'’s Solidarity Association,
Doncaster
Australian Lebanese Association of Victoria
Australian Lebanese Welfare Inc
Bakarzala Women’s Group, Coburg
Beit-Jala Palestinian Association
El Risalah Women’s Support Group, Reservoir
Islamic Coordinating Council of Australia
Islamic Council of Victoria
Islamic Women’s Group, North Melbourne
Islamic Women’s Welfare Council
Network of Australian Muslim Women, Reservoir
Springvale Community Health Centre
The Australian Arabic Women’s Community Group,
Altona North
Victorian Arabic Social Services (VASS)
Women’s Group Islamic Society of Vic, Preston

Frail Elderly Lebanese and A-S Group, Moreland

Horn of Africa Senior Women’s Group, Kensington

Lebanese Elderly Group, Preston

Northern Suburbs Arab Senior Citizens Club,
Broadmeadows

9416 8679
9387 6711

0410 698 257

9480 0466
9510 5877
9548 3972

9840 2716
9374 2717
9383 3166
9386 8272
9306 3820
9378 2475
9380 5467
9328 2067
9329 1506
9416 0044
9460 3690
8558 9110

9391 3355
9416 7609
9470 2424

9350 4000
9376 1633
9383 3166

9302 4045



