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Introduction to the Aged Care Home
All new GPs are offered an orientation, with written information, when they first visit the Aged Care Facility. This may include:
· Profile of the Home, number of beds, high/low care, proprietor, postal and email

address, telephone and fax numbers and the website.

· The Home’s philosophy and vision.

· Staffing profile, including key personnel and how to contact them.

· Access information – during business hours, after hours, key codes and car parking.

· A 24 hour profile of the Home, including best and worst times for a GP to visit.

· A tour of facility – location of reception, clinic, toilets and equipment.

· An invitation to meet with DoN or other key personnel.

· Information for the GPs is updated and circulated annually.

GP Work Arrangements
GPs are invited to complete a GP communication protocol / work arrangements form (Document 1.2) which outlines:
· The GPs contact details.

· The GPs working and usual visiting times.

· After hours and emergency contact arrangements.

· Availability to participate in multidisciplinary care e.g. case conferences.

· Other preferences of the GP.

GP communication and  work arrangements form (Document 1.2) from GPs working in Residential Aged Care – A guide is available at www.wagpnetwork.com.au 
Communication & Documentation System
The system for documentation of resident care is outlined to the GP including:
· Resident files – where medical notes are kept.

· Other professional notes e.g. allied health, locum doctor, incident reports.

· Where to access any other records e.g. pain charts, weight charts, BSL etc

· Where to access supplies of documents e.g. medication charts, pathology forms, etc.

The system for communicating with the GP is discussed including:
· Urgent medical problems.

· Non urgent resident problems or notification of change in status.

· Routine requirements e.g. medication rewrite.

· GP orders required by the Facility e.g. reportable blood sugar levels.

· GP orders for resident care or other requests.

· What to do if problems arise.

Forms to support this system; Contacting a GP regarding an acutely unwell resident (document 2.2) , Falls notification (document 2.4) and After hours care of residents (document 2.5) from GPs working in Residential Aged Care – A guide is available at www.wagpnetwork.com.au 
GP Visits
· GPs are requested to establish regular visit times, if possible.

· Staff are aware of GP regular visits times and will endeavor to ensure that:

- Documentation is prepared,

- The resident is available,

- Any issues or problems are identified, and

- Assistance is available if needed.

· GPs (or their reception staff) are requested to phone the Home to notify before an unscheduled visit. This will assist staff to prepare for the visit.

· Multidisciplinary care is discussed with GPs.

· GPs are invited to participate in the development of after hours care plans, contribution to care plans, case conferences, comprehensive medical assessment.

GP communication and  work arrangements form (Document 1.2) from GPs working in Residential Aged Care – A guide is available at www.wagpnetwork.com.au
Resident Medical Care
Medication Management

GPs are informed about the medication management system at the Home including:
· Current medication system, format of medications, administration, supply of emergency or after hours medications, PRN medications etc.

· Medication charts and process for rewrite of charts.

· Emergency phone orders, policy and procedure at the home.

· Pharmacist and reviewing pharmacist contact details.

· Resident medication management review (RMMR MBS item 903) system.

· GPs are invited to provide feedback on the medication management and to participate in policy and procedure development.

Quality System and Problem Solving
GPs are informed of, and offered the opportunity to participate in, the quality improvement system at the home in the following ways:
· GPs are informed of significant developments in the home, relevant to the medical care and well-being of residents and the GP, and their input is sought.

· GPs are surveyed for satisfaction, annually or bi annually.

· GPs are invited to participate in the Aged Care Homes accreditation review and speak with an assessor as an independent health professional.

· Policy and procedure review – how GPs can have input.

· Quality improvement ideas or suggestions – where to put them.

· Incident management procedure.

· What GPs can do if they have a problem.

· Complaints.
Example information for GPs

	Residential Aged Care Facility:
	

	Address:
	

	Phone:
	

	Fax:
	

	Internet:
	

	Email:
	


DON/Facility Manager
	Name:
	

	Phone:
	

	Email:
	


Nursing Home – Primary Contact
	Clinical Nurse / Clinical Nurse Manager Name:
	

	Phone:
	

	Mobile:
	


	Registered Nurse Name:
	

	Phone:
	

	Mobile:
	


Hostel – Primary Contact
	Supervisor Name:
	

	Phone:
	

	Mobile:
	


Building Access
· refer map
· Front entrance at ….
· Doctor parking marked in the bays ….
· eg After Hours – press white button on the wall right of entrance door after 1800hours.  This will alert the nursing home RN who will then attend and assist in your visit

Building Exit
· refer map
· eg After Hours – press white button on the wall left of exit door between 1800hours – 0800hours.  
Key Facility Times
Least appropriate visiting times:

	Activity
	Time

	Meals

	Breakfast
	

	Lunch
	

	Dinner
	

	Medication rounds

	AM
	

	Lunch
	

	PM
	

	NOCTE
	


Reviewing/Consulting Pharmacist
Refer attached.

	Name:
	
	Name:
	

	Phone:
	
	Phone:
	

	Fax:
	
	Fax:
	

	Scheduled Visits:
	
	Scheduled Visits:
	


Occupational Therapist
	Name:
	

	Phone:
	

	Fax:
	

	Scheduled Visits:
	

	Services Provided:
	

	Registered Medicare Provider:
	 FORMCHECKBOX 
 Yes    _____________________________________________
 FORMCHECKBOX 
 No


Physiotherapist
	Name:
	

	Phone:
	

	Fax:
	

	Scheduled Visits:
	

	Services Provided:
	

	Registered Medicare Provider:
	 FORMCHECKBOX 
 Yes   _________________________________________________
 FORMCHECKBOX 
 No


Speech Pathologist
	Name:
	

	Phone:
	

	Fax:
	

	Scheduled Visits:
	

	Services Provided:
	

	Registered Medicare Provider:
	 FORMCHECKBOX 
 Yes    _________________________________________________
 FORMCHECKBOX 
 No


Social Worker
	Name:
	

	Phone:
	

	Fax:
	

	Scheduled Visits:
	

	Services Provided:
	

	Registered Medicare Provider:
	 FORMCHECKBOX 
 Yes   _______________________________________________
 FORMCHECKBOX 
 No


Dietitian
	Name:
	

	Phone:
	

	Fax:
	

	Scheduled Visits:
	

	Services Provided:
	

	Registered Medicare Provider:
	 FORMCHECKBOX 
 Yes    _______________________________________________
 FORMCHECKBOX 
 No


Podiatrist
	Name:
	

	Phone:
	

	Fax:
	

	Scheduled Visits:
	

	Services Provided:
	

	Registered Medicare Provider:
	 FORMCHECKBOX 
 Yes    _________________________________________________
 FORMCHECKBOX 
 No


Religious Representative:
	Name:
	

	Denomination:
	

	Phone:
	

	Fax:
	

	Scheduled Visits:
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