Diagrammatic Overview of the Direct2Care Service’s Functional Capabilities

1. Contact, Information Provision & Assistance
(Translates into the Initial Contact (IC) element of

Service Coordination in Victoria)

2. Screening for Eligibility & Initial Need
> ranslates into Initial Needs Identification
(T lates into Initial Needs Identification (INI)
element of Service Coordination in Victoria)

An easily identifiable and highly visible entry

point to the full suite of services available (that

are within scope) within the catchment

Provision of targeted, objective, accurate,

appropriate and reliable information from a

broad scope of information about services
available

Provision of personalised and professional
assistance to all consumer/carer contacts.
Assistance includes:

* addressing a variety of questions & concerns
of importance to older people & their
carers/families/friends

engaging people in problem solving and
helping them in the planning of their short,
medium and longer term care needs and
goals and in the navigation of the service

3. Facilitate Targeted Referral(s) to the most
appropriate service/ agency for a service &/or
further Assessment (Based on agreed protocols -
existing or to be developed)

Test eligibility for basic services funded
N through either the HACC Program, other
State funded Aged Care Programs and/or
other Commonwealth funded community
care programs

Undertake Initial Needs Identification
activities:

» Identify initial needs & health promotion
opportunities (including support/social
groups & preventative support)
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* Determination of consumer’s risk,
eligibility and priority status for further
assessment

» Ensure access to appropriate interim
support for consumers/carers who have
been identified as being ‘at risk’ and will
be waiting for an assessment/services(s)
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HACC Service, including HACC Designated
Assessment Service for a Living at Home
- Broad Needs Based Assessment

ACAT for a Comprehensive Assessment

Carer Respite Agency for a Carer Respite
Service/Assessment

Community Health Service for an Allied
Health Assessment/Services

Service Provider for a specific service/
assessment (e.g. PAGs, Health Promotion
services including groups & preventative

system

challenges.

Assistance ranges from sharing information &
responding to requests, to in-depth

—p conversations that may take place over time
regarding an individual’s concerns and

*

support services)

Initiate reliable and well targeted referrals,
as identified through the screening process

Nursing Service for a community nursing
service / Clinical Assessment
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4. Data Capture and
Transfer
Tools & Templates to
support the collection
and transfer of
information at each
stage

ACCNA-R
auto populated into

SCTT Consumer
Information

ACCNA-R auto populated into SCTT Summary & Referral Template for referrals

ACCNA-R auto populated into SCTT Profiles — Mandatory Template for HACC referrals to be used i.e. Living
Arrangements Profile

Other Optional Templates (auto populated from ACCNA-R) to be used as appropriate to consumer/carer need

Confidential Referral Cover Sheet - referrals to be made according to the Victorian Service Coordination Practice
Standards for Referrals, including Consumer Consent to Share Information
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