Diagrammatic Overview of the Consumer/Carer Pathway through the Victorian Functional Capabilities of the Direct2Care

Service
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NB: All of the business processes for the Functional Capabilities of the Direct2Care Service in Victoria will
be undertaken in accordance with the Process Objectives and Consumer Outcomes and Good Practice
Indicators for the IC, INI and Referral elements of Service Coordination as detailed in the Victorian
Service Coordination Practice Manual and provided in section 5.5 of this Specification.
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