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Epistaxis (nose 
bleeding) 

- Fewer than 1.1% of nasendoscopic 
procedures performed by trained Speech 
Pathologists (Aviv, 2000; Cohen et al, 2003). 

Syncope collapse 
(including fainting 
and changes in 
heart rate) 

- Nil incidence of vasovagal reactions and 
insignificant changes in heart rate in 2 large 
cohorts of patients where procedures were 
performed by Speech Pathologists (Aviv et al, 
2000; Cohen et al, 2003). 

Laryngospasm 
(closure of vocal 
folds which then 
prevents 
breathing) 

- Not observed in cohort of 349 procedures 
(Cohen et al, 2003) or 500 procedures (Aviv 
et al, 2000). 

- Should not occur in awake individuals unless 
the vocal folds are ‘vigorously manipulated’  
(Aviv et al, 2000). 

ENT consultant/registrar to train Speech 
Pathologists in the technical aspects of using 
nasendoscopy to ensure it is safe and causes 
minimal discomfort to the patient. 

Speech Pathologists to complete in-service 
regarding the management of adverse events 
associated with using nasendoscopy. 

Speech Pathologists trained in Basic Life Support 
Training  
 

Nursing/medical staff familiar with management 
of adverse events will be available when Speech 
Pathologists are conducting nasendoscopy. 

Austin Health emergency procedures followed in 
the case of adverse events and emergencies. 

Comparison of 
incidence of 
adverse events 
recorded in log 
book with 
literature and 
implementation 
of further 
training by ENT 
as required. 
Audit of practice 
to evaluate 
compliance with 
local practice 
guidelines. 

Speech Pathologists to keep a log of adverse 
events. 

Basic Life 
Support Training 
attended every 2 
years. 

Person-to-
person or 
environment-to-
person 
transmission of 
infection 

- Contamination and cross infection through 
inadequate procedures for cleaning, 
reprocessing and storage of 
nasendoscopes.. 

- Contamination and cross infection through 
staff failing to adhere to standard infection 
control procedures. 

Guidelines for high-level disinfection of 
nasendoscopes (Standards Australia/Standards 
New Zealand, AS4187, Cleaning, disinfecting 
and sterilising reusable medical and surgical 
instruments and equipment, and maintenance of 
associated environments in health care facilities 
is the basis to these Guidelines.); 
Personnel working with nasendoscopes will 
demonstrate competency commensurate with 
responsibilities. 

Practice Review 
– including peer 
review and inter-
rater activity 
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Figure 14 - A Conceptual Learning Model (Voorhees, 2001) 
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·  Independent use of endoscopy by Speech Pathologists for the assessment and 
management of dysphagia and for the management of dysphonia. 
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