Safewards model
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Patient — patient interaction

Contagion & discord

Patient Modifiers
Anxiety management, Mutual support, Moral commitments,

Psychological understanding, Technical mastery

Staff Modifiers

Explanation/information, Role modelling,

Patient education, Removal of means,
Presence & presence+

CONFLICT

CONTAINMENT

Flashpoints
Denial of request,

Staff demand,
Limit setting, Bad news,

Ignoring
Staff Modifiers
Staff anxiety & frustration, Moral
commitments, Psychological understanding,

Teamwork & consistency, Technical

Internal Structure

e

Rules, Routine, Efficiency, Clean/tidy, Ideology,

Custom & practice

Staff Team

Available at: www.health.vic.gov.au/safewards
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